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DWH Marketing, Inc.
801-560-4309

dwhmark@msn.com
UT, S.ID

ATP Associates, Inc.
609-217-2627

CEBaer1@aol.com
NJ, PA, DE, MD, VA

B & B Marketing
602-432-8838

Bking@BBMarketingInc.com
AZ, NM, S.NV, El Paso, TX

RSM6
312-523-5208

KSHerzog@gmail.com
IL, MN, WS, IN

WATER, INC.
310-885-4400

major@WaterInc.com
CA, N.NV, CO, HI

Elite Brands Sales & Marketing
561-213-5478

arykus1120@aol.com
FL, GA, NC, SC

WESTCAN MECHANICAL SALES
306-529-5600

westcanmechanical@sasktel.net
Saskatchewan & Manitoba  CA

Premier Sales & Marketing
214-679-7268

dennis@premiersalesreps.com
TX, OK, AK, LA

CARTER MARKETING
403-589-0068

cartermk@telus.net
Alberta CA

Mankin & Assciates
515-758-2956

Kmankin@mchsi.com
IA, NE, KS, MO

TIRA GLOBAL
905-607-1515

Gordon@tiraglobal.com
Ontario & Quebec CA
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2. BEVERAGE STATIONS
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THE MOST POPULAR NEW DESIGNS OF  2010
FROM THE NATIONAL KITCHEN & BATH ASSOCIATION
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PI^M�I�[UITTMZ�JIZ�IZMI��
,M[QOV�Ja�8M\MZ�:W[[�;ITMZVW��+53*,
8M\MZ�;ITMZVW��1VK���?aKSWNN��62�

3. SCALING OF ELEMENTS 
;PIXM[�� IK\]IT� IVL� QUXTQML� \M`\]ZM[�� ITWVO� _Q\P� \PM�

XTIKMUMV\� WN � Å`\]ZM[� IZM� JMQVO� ][ML� \W� KZMI\M� [KITM�� <PM�
W^MZITT�KWUXW[Q\QWV�WN �SQ\KPMV[�IVL�JI\P[�Q[�JMQVO�LMÅVML�Ja�
I� [MV[M� WN � [KITM�� _PQKP� Q[� JW\P� N]VK\QWVIT� IVL� ^Q[]ITTa�
IXXMITQVO�� )V� QZZMO]TIZTa� \M`\]ZML� XMJJTML� _ITT�� UIZJTML�
[]ZNIKM� QV� OTI[[� \QTM�� ZMÆMK\Q^M� UM\ITTQK� UI\MZQIT�� WZ�
[aUUM\ZQKITTa� P]VO� XMVLIV\� TQOP\QVO� LQZMK\[� \PM� MaM� IZW]VL�
\PM�ZWWU�IVL�KWV\ZQJ]\M[�\W�I�JITIVKML�[XIKM��,Q[\QVK\Q^M�_ITT�
KW^MZQVO[��\QV�KMQTQVO[�IVL�\PM�QUXTQML�\M`\]ZM�WN �I�XZWVW]VKML�
_WWL� OZIQV� IZM� ITT� [\IVL�W]\� LM\IQT[� \PI\� IZM� JMQVO� [MMV� I[�
KWV\ZQJ]\WZ[�\W�\PM�JITIVKML�[KITM�WN �K]ZZMV\�LM[QOV[��
,M[QOV�Ja�3QZ[\Q�?WTNM
3QZ[\Q�?WTNM�,M[QOV[��*MVL��7ZMOWV�

�

| continued on page 10 |
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4. COLOR WITH ENERGY 
*WTL� KWTWZ[� IZM� KZMI\QVO� I� ^QJZIV\� [XTI[P� QV� ZWWU�

XITM\\M[� NWZ� ������ _Q\P� ZQKP� JT]M[�� X]ZXTM[�� OZMMV[�� IVL�
KQ\ZQK� aMTTW_� UISQVO� \PMQZ� KWVNQLMV\� IXXMIZIVKM� QV�
SQ\KPMV[� IVL�JI\P[��+WTWZ[� M`]LQVO� MUW\QWV�� IK\QVO� VW\�
UMZMTa�I[�I�XI[[Q^M�JIKSLZWX�NWZ�\PM�ZWWU��J]\�JZQVOQVO�
TQNM� \PZW]OP� TQOP\QVO�� _ITT� KWTWZ[�� IVL� _WWL� \WVM[�� IZM�
XZWNW]VLTa�QUXIK\QVO�\PM�UW[\�QVVW^I\Q^M�LM[QOV[��+WTWZ[�
NZWU� VI\]ZM� KWUJQVML� _Q\P� W\PMZ[� UWZM� [aV\PM\QKITTa�
JTMVLML��IZM�QVL]KQVO�I�NMMTQVO�WN �UW^MUMV\�IVL�UW\QWV�
\PZW]OPW]\�\PM�ZWWU�\PZW]OP�[PIZX�KWV\ZI[\[��
,M[QOV�Ja�)LMT�>Q[[MZ��+3,��+*,
)TT�)JW]\�3Q\KPMV[���5WZM��;IKZIUMV\W��+)�

5. SOFT GEOMETRY
:W]VLML�WZOIVQK� [PIXM[�KIV�JM� [MMV� QV� \PM�MLOM�WN �I�

KW]V\MZ�WZ�Q[TIVL�\WX��IV�IZKP�W^MZ�IV�MV\Za_Ia�WZ�KWWSQVO�
PMIZ\P��\PM�K]Z^ML�TQVM[�WN �I�TQOP\�NQ`\]ZM��IVL�_MTT�XTIKML��
[XIKM�LMNQVQVO�[WNNQ\[��;WN\MZ�OMWUM\Za�Q[�[PW_QVO�]X�_Q\P�
NWZ\Q\]LM� QV� KWV\MUXWZIZa� IVL� \ZILQ\QWVIT� LM[QOV[� ITQSM��
<PM� QV\ZWL]K\QWV� WN � ZW]VLML� Q[TIVL[� IVL� KW]V\MZ\WX[�
KIZ^M[� I� [UWW\P�NTW_QVO� \ZINNQK� XI\\MZV� \PZW]OPW]\� \PM�
ZWWU��_PQTM� IV� IXXZWXZQI\MTa� XTIKML� IZKP�_QTT� JZQVO� IV�
W^MZITT� [WN\MVQVO� \W� \PM�UWZM�IVO]TIZ� NQ`ML� NMI\]ZM[� \PI\�
IZM�\aXQKIT�QV�SQ\KPMV[�IVL�JI\P[��
,M[QOV�Ja�-IZT�4I_[WV
>�*�,M[QOV�/ZW]X��>IVKW]^MZ��*+�

6. SPACE SUBTLETIES 
.Q`\]ZM[�WVKM�KWVNQVML�Ja�TWKI\QWV�IZM�VW_�QVKWZXWZI\ML�

QV\W� SQ\KPMV� IVL� JI\P� LM[QOV[� QV� ITUW[\� TQUQ\TM[[� _Ia[��
<PQ[� NZMMLWU� QV� \PM� ][M� WN � [XIKM� ITTW_[� LM[QOVMZ[� \W�
KZMI\M�LM[QOV�LZQ^MV�ZWWU�XTIV[�ZI\PMZ�\PIV�\PW[M�LZQ^MV�
Ja� VMKM[[Q\a� IVL� [XIKM� [WT]\QWV[�� .TWI\QVO� ^IVQ\QM[� IVL�
_ITT�UW]V\ML�\WQTM\[�ITTW_�IV�]VWJ[\Z]K\ML�IVL�[XIKQW][�
NMMT�\W�I�JI\PZWWU��_PQTM�IXXTQIVKM[�\PI\�IZM�[\IKSML�IVL�
XW[Q\QWVML�_Q\PQV�Q[TIVL[�IZM�KWV\ZQJ]\QVO�\W�N]VK\QWVITQ\a�
QV� \PM� SQ\KPMV� Ja� JZQVOQVO� \WOM\PMZ� \I[S� [XIKM� _Q\P� \PM�
ZQOP\�IXXTQIVKM[��
,M[QOV�Ja�4WZQ�+IZZWTT
4WZQ�+IZZWTT���)[[WKQI\M[��<]K[WV��)B�

7. DESIGN FRAMING
,M[QOVMZ[�IZM�JZQVOQVO�IZ\Q[\QK�LM\IQT[�\W�VM_�PMQOP\[��)�

[MMUQVOTa�[QUXTM�LM\IQT��[]KP�I[�\PM�][M�WN �I�[WNNQ\�ITWVO�
\PM� KMQTQVO� WZ� I� _QL\P� WN � _ITT� [XIKM� []ZZW]VLQVO� QV[M\�
KIJQVM\Za�� KIV� KITT� W]\� \PM� Q\MU�JMQVO� NZIUML�I[� I� NWKIT�
XWQV\� _PQTM� IT[W� XZW^QLQVO� ^Q[]IT� JITIVKM� \W� \PM� ZWWU��

2010 DESIGN TRENDS | continued from page 9 |
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RO

<PM�\PQKSVM[[�WN �I�KW]V\MZ\WX�MLOM�W]\TQVML�Ja�I�PQOPMZ�
KW]V\MZ\WX�IK\[�\W�PQOPTQOP\�I�]VQY]M�UI\MZQIT�][ML�QV�\PM�
[]ZNIKM��*ITIVKM�QV�LM[QOV�Q[�IKPQM^ML�VW\�WVTa�Ja�\PM�][M�
WN �[QUXTa�[aUUM\Za��8WZ\QWV[�WN �I�ZWWU�KIV�JM�\ZMI\ML�I[�
I�XQMKM�WN �IZ\��_Q\P�I�NZIUM�QVLQKI\QVO�Q\[�XZM[MVKM��
,M[QOV�Ja�<IVaI�:MV\bW[
)VLZW[�3Q\KPMV���*I\P�,M[QOV��5Q[[Q[[I]OI��76�

8. VARYING HEIGHTS 
1[TIVL� \WX[�� KW]V\MZ\WX[�� IVL� XIZ\QIT� _ITT[� IZM� JMQVO�

K][\WUQbML�\W�\PM�\I[S�XMZNWZUML�\PMZM�IVL�\W�\PM�VMML[�WN �
\PM�PWUMW_VMZ[��8IQZQVO� TW_MZ�LM[S�IVL�XZMX�IZMI[�_Q\P�
PQOPMZ� JZMISNI[\� JIZ� []ZNIKM[� XZW^QLM[� KWV^MVQMV\� \I[S�
[XMKQÅK� [XIKM[�� _PQKP� NW[\MZ[� I� OZMI\MZ� TM^MT� WN � NIUQTa�
QV\MZIK\QWV�_Q\PQV�\PM�SQ\KPMV��1V�\PM�JI\PZWWU��\PQ[�LM[QOV�
KWVKMX\�VW\�WVTa�XZW^QLM[�N]VK\QWV��J]\�JITIVKM[�\PM�[XIKM��
>IZaQVO� PMQOP\[� [MMV� QV� \PM� MLOM� WN � I� _WWL� JIZ� \WX� WZ�
OZIVQ\M�KW]V\MZ\WX�[MZ^M�I[�I�JMI]\QN]T�KW]V\MZJITIVKM��
,M[QOV�Ja�:WJMZ\�3QV[TMa
3QV[TMa�,M[QOV�/ZW]X��0QOPTIVL�8IZS��14�

9. JAPANESE INFLUENCES 
<PM�QUXIK\�WN �2IXIVM[M�LM[QOV�KIV�JM�[MMV�^MZa�[]J\Ta�

QV� KTMIV� TQVM[�� WXMV� [XIKM[�� IVL� VM]\ZIT� KWTWZ� XITM\\M[�
_Q\P�JWTL�[XTI[PM[�WN �KWTWZ�QV�[MTMK\�IZMI[��5WZM�IXXIZMV\�
2IXIVM[M�QVNT]MVKM�Q[�[PW_QVO�]X�QV�LM[QOV[�IKZW[[�6WZ\P�
)UMZQKI�� ZMTaQVO� WN\MV� WV� WVM� [\ZWVO� IVKPWZ� XQMKM� WN �
2IXIVM[M� WZQOQV�� )Z\_WZS�� 2IXIVM[M� IV\QY]M[�� IVL� \PM�
\ZILQ\QWVIT�Y]ITQ\QM[�WN �2IXIVM[M�K]T\]ZM�IZM�I\�\PM�KWZM�WN �
[WUM�KWUXMTTQVO�SQ\KPMV�IVL�JI\P�LM[QOV[��<PM�K]T\]ZIT�
MNNMK\[�[MMU�VW\�WVTa�\W�JM�ILLQ\QWV[�WZ�LMKWZI\QWV[�\W�\PM�
LM[QOV��J]\�IZM�LMMXTa�MUJMLLML�I[�I�XZQUIZa�QVOZMLQMV\��
,M[QOV�Ja�4M[TQM�2��2MV[MV��+53*,
;QOVI\]ZM�?WWL_WZS[��44+��<IKWUI��?)�

10. ART INTEGRATION 
)V�QV\MV[M�TM^MT�WN �XMZ[WVITQbI\QWV�QV�SQ\KPMV�IVL�JI\P�

LM[QOV� Q[� \ISQVO� LQNNMZMV\� NWZU[�� <PM� QV\ZWL]K\QWV� WN � I�
NI^WZML� XQMKM� WN � IZ\¸XMZPIX[� I� NZIUML� XIQV\QVO� WZ� IV�
IV\QY]M� [K]TX\]ZM¸I[� \PM� JI[Q[� NWZ� I� LM[QOV� KZMI\M[�
KPITTMVOM[�� J]\� IT[W� WNNMZ[� O]QLMTQVM[� IVL� [WT]\QWV[� \W�
KWTWZ�IVL�UI\MZQIT�KPWQKM[��I[�_MTT�I[�[MTMK\QWV[�WN �\PMUM��
)[�IZ\_WZS�Q\[MTN �Q[�XMZ[WVIT�\W�\PM�W_VMZ��\PQ[�XZM[MV\[�IV�
QUUMLQI\MTa� QV\QUI\M�Y]ITQ\a� \W� \PM� [XIKM��<PQ[�UM\PWL�
WN �QV\MOZI\QWV�ITTW_[�\PM�LM[QOVMZ�\W�NWTL�ITT�W\PMZ�I[XMK\[�
WN �\PM�ZWWU�IZW]VL�\PM�\ZMI[]ZML�XQMKM��
,M[QOV�Ja�;I^MVI�,WaKPQVW^��+3,
,M[QOV�;\]LQW�1V\¼T��3Q\KPMV[���*I\P��44+��.ITT[�+P]ZKP��>)�

8
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0MTTW�IVL�KWVOZI\]TI\QWV[�WV�\PM�OZMI\�
TWWS�WN �\PM�UIOIbQVM���?WVLMZN]T�XIXMZ�
]XOZILM�I[�_MTT���/WWL�RWJ	

<QU�4I\\I��)TTQML�);1,
;IV�5I\MW��+)

,�MXVW�ZDQWHG�WR�OHW�\RX�NQRZ�KRZ�GLVDSSRLQWHG�,�DP�LQ�
\RXU�SLHFH�RQ�WKH������1.%$�'HVLJQ�&RPSHWLWLRQV��,�IHHO�
\RX�GLG�QRW�GR�HQRXJK�DERXW�WKH�ZLQQLQJ�NLWFKHQV�DQG�
EDWKV�WR�PDNH�LW�EH�PRUH�KHOSIXO�LQ�ILQGLQJ�RXW�PRUH�
DERXW�WKH�GHVLJQV��LQ�RUGHU�WR�XVH�VRPH�RI�WKH�LGHDV���
:KDW�LV�WKH�SRLQW�RI�WKH�FRPSHWLWLRQ�LI�WKH�GHDOHUV��
DUHQ·W�DEOH�WR�SDVV�RQ�DQ\�RI�WKH�LQIRUPDWLRQ"���
,�WULHG�WKH�ZHEVLWH�DV�ZHOO�WR�QR�DYDLO���

Editor’s Note:
I am not sure what information you are looking for in particular, but you can contact NKBA 
directly if you’d like. Here is what NKBA suggested: “visit www.NKBA.org/Gallery, they can 
view photos, floor plans, and design statements from the 2008, 2009, and 2010 NKBA 
Design Competitions. The 2011 Design Competition will open for entries in mid-August. For 
more information and to enter, your readers can visit www.NKBA.org/Competition.”

�1EMPFEK

DISTRICT SALES REPRESENTATIVE—Southeast Florida
Established 30 year company serving the decorative plumbing, specialty appliance and 

hardware industry. Searching for hard working individual with drive, discipline and great 

attitude in the Southeast Florida area. Min 2 years industry experience required. Prefer 

associate to have minimum of 2 year degree.  Please send cover letter and resume to 

866-595-1536 or  info@pinnaclesalesgroup.com.

DISTRICT SALES REPRESENTATIVE—Viginia/Maryland
Established 30 year company serving the decorative plumbing, specialty appliance and 

hardware industry. Searching for hard working individual with drive, discipline and great 

attitude in the Virginia or Maryland area. Min 2 years industry experience required. 

Prefer associate to have minimum of 2 year degree.  Please send cover letter and resume 

to 866-595-1536 or  info@pinnaclesalesgroup.com.

EMAIL: letters@retailobserver.com
MAIL: The Retail Observer 
 2764 N. Green Valley Pkwy. Suite 508
          Henderson, NV  89014-2121
We welcome your thoughts & comments, questions & suggestions. Letters may be 
edited as necessary for clarity and space

Retail
Observer

The

HOW TO REACH US

(Missed the original article 
to which these letters refer? 
They are avaiable online at 
www.retailobserver.com)

CALL TO 
ACTION

SEND US YOUR SHOTS
LOOKING FOR RETAILERS, DISTRIBUTORS 
AND MANUFACTURERS engaged in 
their element while at trade shows, 
special events, showroom openings 
or just plain group get-togethers. 
The Retail Observer is interested in 
featuring you in our new snap-shot 
page, “Retailers Observed”, where 
you can see what your industry 
buddies are up to. Please e-mail us  
your hi-res photos in .jpg format.
Include the captions with the photos 
you send for consideration and be 
sure to put “Retailers Observed” 
in the subject line. Send to: 
production@retailobserver.com

FEATURED THIS MONTH: 
Sierra Select AGA Pro Demo With 
Chef James McIntosh

Faith Finney

—LOOKING TO—
Change your  

delivery address? 

Put a hold on your 
delivery?

 
Drop us a line to receive continued  

service with your expected changes.

subscriptions@
retailobserver.com

MOVING?

2010 INTERNATIONAL 
BUILDERS SHOW

5542 Monterey Road, #258,  
San Jose, CA 95138 CHANGE SERVICE REQUESTED
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DISASTER & EMERGENCY PLANNINGIS YOUR RETAILBUSINESS PREPARED TO DEAL WITH A DISASTER?
— PAGE 30

SHOWROOM SPOTLIGHT
WARNERS’ STELLIAN UTILIZES “BUY LOCAL” AS

A WEAPON AGAINST THE BIG BOX ONSLAUGHT 
— PAGE 4
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WPQTM�VW\�M^MZaWVM� Q[�I�JI[MJITT� NIV�� \PM�K]T\]ZM�IVL�ZQ\]IT[�WN �)UMZQKI¼[�
XI[\QUM� KIV� XZW^QLM� ][� _Q\P� ^IT]IJTM� TM[[WV[� WV� PW_� JM[\� \W� _MI\PMZ�
\WLIa¼[�KPIW\QK�IVL�]VXZMLQK\IJTM�_WZSXTIKM��

SEVEN THINGS THAT BASEBALL CAN TEACH US ABOUT BUSINESS/WORK:

���?PQTM�Q\¼[�P]UIV�VI\]ZM�\W�NMMT�I[PIUML�IVL�MUJIZZI[[ML�Ja�RWJ�TW[[�WZ�
[ITIZa�K]\[�IVL�\W�_IV\�\W�KWVKMIT�_PI\¼[�PIXXMVQVO�NZWU�\PW[M�KTW[M[\�\W�][��
QV� J][QVM[[� IVL� I\� PWUM�� XZWKZI[\QVI\QWV� IVL� I^WQLIVKM� LW� VW\PQVO� J]\�
M`\MVL�XIQV�IVL�XZWJTMU[��?M�VMML�\W�¹[\MX�]X�\W�XTI\M�º�ILUQ\�_PI\�PI[�
PIXXMVML�IVL�TM\�\PW[M�KTW[M�\W�][�XZW^QLM�[]XXWZ\��IL^QKM��IVL�KWUNWZ\�

���?Q\P�\PM�_Ia�\PQVO[�IZM�OWQVO�QV�\WLIa¼[�RWJ�UIZSM\�Q\¼[�MI[a�\W�JMKWUM�XM[[QUQ[\QK�
IVL�XIQV\�_WZ[\�KI[M�[KMVIZQW[��1V[\MIL�_M�VMML�\W�ÅOP\�WNN �\PQ[�VMOI\Q^Q\a��IVL�VW\�
TM\�W]Z�VQOP\UIZM[�JMKWUM�ZMIT��?M�VMML�\W�¹JM�\PM�JI\\MZ�VW\�\PM�JITT�º

���<MKPVWTWOa�IVL�_WZS�XZM[[]ZM[�PI^M� TM\�][� \W�ITT� NITT� QV\W�I� NZMVM\QK�XIKM� QV�_PQKP�
U]T\Q\I[SQVO�Q[�\PM�VWZU�I[�_M�\Za�\W�KWV\ZWT�M^MZa�MTMUMV\�WN �W]Z�_WZS�IVL�TQ^M[��<W�
[\Ia�[IVM�_M�VMML�\W�TMIZV�\W�[]ZZMVLMZ��?M�U][\�TM\�OW�WN �\PW[M�\PQVO[�JMaWVL�W]Z�
KWV\ZWT�IVL�¹SMMX�W]Z�MaM�WV�\PM�JITT�º�NWK][QVO�WV�\PW[M�\PQVO[�_M�ZMITTa�KIV�KWV\ZWT�

���<PM[M�IZM�ITQMVI\QVO�\QUM[��?M�NMMT�ITWVM�IVL�Q[WTI\ML�QV�I�NMIZN]T�MV^QZWVUMV\��<PI\¼[�
_Pa�Q\¼[�LW]JTa�QUXWZ\IV\�\PI\�_M�[MMS�W]\�IVL�¹TQ[\MV�\W�W]Z�KWIKPM[�º�6W�WVM�KIV�_QV�
I�OIUM�Ja�\PMU[MT^M[�[W�ZI\PMZ�\PIV�\ZaQVO�\W�OW�Q\�ITWVM�_M�VMML�\W�ZMIKP�W]\�NWZ�PMTX�

���?M¼ZM�VW\�QV�3IV[I[�IVaUWZM��<PM�_WZSXTIKM�Z]TM[�PI^M�KPIVOML�IVL�KWV\QV]M�\W�
KPIVOM��*]\�QV�\ZW]JTQVO�\QUM[�_M�ITT�TWWS�JIKS�\W�\PM�\ZILQ\QWV[�IVL�XI\\MZV[�IVL�
XZIK\QKM[�\PI\�_WZSML�QV�\PM�XI[\�IVL�\Za�\W�ZMIXXTa�\PMU��1V[\MIL�_M�VMML�\W�¹[\MX�
W]\�WN �\PM�JI\\MZ¼[�JW`º�IVL�\Za�\W�TWWS�I\�\PQVO[�NZWU�I�NZM[P�XMZ[XMK\Q^M�

���<PM�QVKZMLQJTM�XIKM�WN �TQNM�IVL�_WZS�\WLIa�WN\MV�NWZKM[�][�ITT�QV\W�MY]ITTa�[XMMLa�
IK\QWV[�IVL�ZMIK\QWV[��1\�NMMT[�TQSM�\PMZM¼[�VW�\QUM�\W�\PQVS��IVL�JIZMTa�MVW]OP�\QUM�
\W�IK\��?M�ITT�PI^M�\W�ÅOP\�\PQ[�QV[\QVK\�IVL�¹_IQ\�NWZ�I�XQ\KP�_M�KIV�PQ\�º�

���<PMZM� PI[� VM^MZ� JMMV� I� JM\\MZ� \QUM� \W� \]ZV� W]Z� KIZMMZ[� IVL� TQ^M[� IZW]VL�� \W�
TI]VKP� [MKWVL� IK\[�� \W� X]Z[]M� TWVO� LMNMZZML�
LZMIU[��?M�VMML�\W�¹JMKWUM�PWUM�Z]V�PQ\\MZ[º�
IVL�SVWKS�\PM�K]Z^MJITT[�_M¼ZM�JMQVO�\PZW_V�W]\�
WN �\PM�XIZS�

)]\PWZ"�;KW\\�:��;QVOMZ�_Q\P�5IZS�4M Q̂VM
8]JTQ[PMZ"�8WZ\NWTQW

&SSO�6IZMI[

,S[� XS� ,MX� E� 'YVZIFEPP
CONFRONT AND OVERCOME THE UNEXPECTED IN BUSINESS

RO

http://www.redcross.org
http://www.redcross.org
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�,ZQ5IZS�8ZWL]K\[�� 1VK���=�;��UIV]NIK\]ZMZ�WN �
\PM� WZQOQVIT� +W]V\MZNMQ\� 5WVMa� ,M\MK\WZ� 8MV��
IVVW]VKM[� \PM� QV\ZWL]K\QWV� WN � Q\[� VM_�
+W]V\MZNMQ\� ,M\MK\WZ� ;a[\MU�� _PQKP�
ILL[�IV�]T\ZI^QWTM\�TQOP\�QV�\PM�XMV�KIX�\W�
PMTX� KI[P� J][QVM[[M[� XZM^MV\� KW]V\MZNMQ\�
K]ZZMVKa� NZWU� MV\MZQVO� \PM� ZMOQ[\MZ� LZI_MZ��
<PM� IVVW]VKMUMV\� KWQVKQLM[� _Q\P� \PM� =�;��
<ZMI[]Za¼[� ]V^MQTQVO� WN � I� VM_� ����� JQTT� \W�

KWUJI\� QVKZMI[QVOTa� [WXPQ[\QKI\ML� KW]V\MZNMQ\QVO�
WN �=�;��K]ZZMVKa��

�¹)LLQVO�I�=>�TQOP\�\W�W]Z�+W]V\MZNMQ\�5WVMa�,M\MK\WZ�
8MV�OQ^M[�KI[PQMZ[�I�L]IT�\M[\�\W�I]\PMV\QKI\M�=�;��K]ZZMVKa�º�[IQL�+I\Pa�?QTTQIU[�
7_MV��,ZQ5IZS�8ZM[QLMV\���+PQMN �.QVIVKQIT�7NÅKMZ��¹<PM�TQOP\�ZM^MIT[�\PM�UQKZW�
XZQV\ML�[\ZQX�MUJMLLML�QV�ITT����\PZW]OP������=�;��JQTT[�XZQV\ML�IN\MZ��!!���1\�_WZS[�
\PM�[IUM�_Ia�WV�KZMLQ\�KIZL[�IVL�KPMKS[��_PQKP�IT[W�PI^M�I�PQLLMV�[MK]ZQ\a�\PZMIL��
+W]XTML�_Q\P� W]Z� JM[\�[MTTQVO� IV\Q�KW]V\MZNMQ\QVO� XMV�� _PQKP� ][M[� [XMKQIT� QVS� \W�
I]\PMV\QKI\M�K]ZZMVKa�XIXMZ� [\WKS�� \PM�=>� TQOP\�OQ^M[� ZM\IQTMZ[��KT]J�W_VMZ[�IVL�
W\PMZ�KI[P�J][QVM[[M[�IV�QUXWZ\IV\�VM_�TM^MT�WN �XZW\MK\QWV�I\�\PM�ZMOQ[\MZ�º
��¹<PM�IL^IVKML�[MK]ZQ\a�NMI\]ZM[�_M¼̂ M�QVKT]LML�QV�\PM�VM_������VW\M�_QTT�PQVLMZ�

XW\MV\QIT� KW]V\MZNMQ\MZ[� NZWU� XZWL]KQVO� PQOP�Y]ITQ\a� NISM[� \PI\� KIV� LMKMQ^M�
KWV[]UMZ[�IVL�UMZKPIV\[�º�[IQL�4IZZa�:��.MTQ`��,QZMK\WZ�WN �\PM�<ZMI[]Za¼[�*]ZMI]�
WN �-VOZI^QVO�IVL�8ZQV\QVO��
�<PM�,ZQ5IZS�+W]V\MZNMQ\�,M\MK\WZ�;a[\MU�TM\[�KI[PQMZ[�Y]QKSTa�IVL�MI[QTa�^MZQNa�

\PM�I]\PMV\QKQ\a�WN �=�;��VW\M[�Ja�ZM^MITQVO�[M^MZIT�WN �\PM�PQLLMV�[MK]ZQ\a�NMI\]ZM[��1\�
IT[W�XZW^QLM[�\_W�MNNMK\Q^M�\M[\[�QV�WVM�KWV^MVQMV\�XWKSM\�[QbML�]VQ\��?PMV�][ML�WV�
IV�I]\PMV\QK�=�;��K]ZZMVKa�VW\M��\PM�XMV¼[�[XMKQITTa�NWZU]TI\ML�QVS�XZWL]KM[�I�TQOP\�
KWTWZML�UIZS#�WV�JWO][�JQTT[��Q\�XZWL]KM[�I�LIZS�UIZS��<PM�=>�TQOP\�QV�\PM�XMV�KIX�
XZW^QLM[�I�[MKWVL�I]\PMV\QKI\QWV�\M[\�Ja�ZM^MITQVO�\PM�MUJMLLML�[MK]ZQ\a�[\ZQX��
¹,ZQ5IZS¼[�+W]V\MZNMQ\�5WVMa�,M\MK\WZ�8MV�Q[�\PM�QVL][\Za�[\IVLIZL�JMIZMZ�IVL�

\PM�WVTa�XZW^MV�TW[[�XZM^MV\QWV�\WWT�\PI\�KIV�ZMTQIJTa�I]\PMV\QKI\M�XIXMZ�K]ZZMVKa�I\�
\PM�ZMOQ[\MZ��<PM�KWUXTM\M�+W]V\MZNMQ\�5WVMa�,M\MK\WZ�;a[\MU�_Q\P�=>�TQOP\�OQ^M[�
ZM\IQTMZ[�I�L]IT�\M[\�NWZ�XIXMZ�UWVMa��IVL�TM\[�\PMU�I]\PMV\QKI\M�KPMKS[�IVL�KZMLQ\�
KIZL[��I[�_MTT��1\�Q[�\PM�UW[\�ZMTQIJTM��MI[a�\W�][M�LM^QKM�\W�SMMX�KW]V\MZNMQ\�UWVMa�W]\�
WN �\PM�KI[P�LZI_MZ�º�5[��?QTTQIU[�7_MV�[IQL��.WZ�UWZM�QVNWZUI\QWV��^Q[Q\�,ZQ5IZS�
I\�___�LZQUIZS�KWU�

WWW.LIEBHERR-APPLIANCES.COM

ALMO SPECIALTY PRODUCTS

AZ, CA, CT, DE, DC, FL, GA, IL,  
IN, IA, KS, KY, ME, MD, MA, MN, 
MO, NV, NH, NJ, NY, NC, ND, 
OH, PA, RI, SC, SD, VT, VA, WV
800.836.2522
www.almospecialty.com

EURO-LINE APPLIANCES INC.

Eastern Canada
800.421.6332
www.euro-line-appliances.com

PACIFIC SPECIALTY BRANDS

BC, AB, SK, MB
604.430.5253
www.pacificspecialtybrands.com

PARAGON

AL, AR, LA, MI, NM, OK, TN, TX 
800.683.4745
www.paragondistributing.com

TRI STATE DISTRIBUTORS

AK, CO, HI, ID, MT, OR, WA, WY, UT 
800.488.0646
www.tristatedistributors.com

2SXI[SVXL]�[ LOSS PREVENTION]  

RO

/IIT�'SYRXIVJIMX�1SRI]�
3YX�SJ�6IKMWXIV�[MXL�2I[�

(IXIGXSV�7]WXIQ
DRIMARK PRODUCTS ADDS UV LIGHT TO  

COUNTERFEIT DETECTOR PEN

http://www.liebherr-appliances.com
http://www.pacificspecialtybrands.com
http://www.tristatedistributors.com
http://www.paragondistributing.com
http://www.euro-line-appliances.com
http://www.drimark.com/
www.almospecialty.com
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FULGOR MILANO DEBUTS 300 SERIES WALL OVENS
COOKING PROWESS, ELEGANCE AND ITALIAN DESIGN UNITE 
IN STYLISH OVENS

.]TOWZ�5QTIVW��\PM�VM_�T]`]Za�1\ITQIV�
SQ\KPMV�IXXTQIVKM�VIUM�QV�)UMZQKI��Q[�

XZW]L�\W�]V^MQT�Q\[�����;MZQM[�[QVOTM�IVL�LW]JTM�_ITT�W^MV[�NWZ�
[ITM� QV� \PM� =�;�� UIZSM\�� +WUJQVQVO� I_IZL�_QVVQVO� LM[QOV�
[SQTT[�WN �\PM����aMIZ�WTL�.]TOWZ�KWUXIVa�_Q\P�\PM�UIV]NIK\]ZQVO�
XW_MZ�IVL�Å[KIT�[\I\]ZM�WN �XIZMV\�KWUXIVa�5MVMOPM\\Q�;�X�)���
.]TOWZ�5QTIVW� Q[� XWQ[ML� \W� ZMLMÅVM� SQ\KPMV� MTMOIVKM� QV� \PM�
=VQ\ML�;\I\M[�
�¹AW]�KIV�\MTT�\PM[M�IZM�1\ITQIV�UI[\MZXQMKM[�JMNWZM�aW]�M^MV�

KWWS�_Q\P� \PMU�º� MV\P][M[�/QIVVQ�5MVMOPM\\Q�� XZM[QLMV\� NWZ�
5MVMOPM\\Q� ;�X�)�� IVL� .]TOWZ� 5QTIVW�� ¹<PMQZ� PIZUWVQW][�
JTMVLQVO�WN �TQVM[��IVOTM[��IVL�K]Z^M[��KW]XTML�_Q\P�I�[MV[]W][�
IXXTQKI\QWV� WN � [PQUUMZQVO� [\IQVTM[[� [\MMT� IVL� OTI[[�� [M\� \PMU�
IXIZ\� NZWU� ITT� W\PMZ� PQOP�MVL� IXXTQIVKM� JZIVL[� QV� [\aTM��
IVL�Y]ITQ\a�º�
�<PM�����;MZQM[�_ITT�W^MV[�¹KWWS�I[�OWWL�I[�\PMa�TWWS�º�_Q\P�I�

XW_MZN]T�������?I\\�PMI\QVO�MTMUMV\�IVL�XW_MZ�NIV�\W�MV[]ZM�
]VQNWZU�PMI\QVO��]X�\W�MQOP\�KWWSQVO�N]VK\QWV[�WV�\PM�KWV^MK\QWV�
UWLMT[�� KPZWUM� ZIKS[�� KWVKMITML� MQOP\�XI[[� JISQVO� MTMUMV\[��
IVL�M^MV�^IZQIJTM�[MTN�KTMIVQVO�IVL�[UWW\P�¹[\MILaº�PQVOM[�WV�
\PMQZ� LWWZ[�� <PM[M� MTMK\ZQK�N]MTML� _ITT� W^MV[� IZM� I^IQTIJTM� QV�
[QVOTM�IVL�LW]JTM�KWVÅO]ZI\QWV[�QV�JW\P�����IVL����QVKP�_QL\P[��
QV�JW\P�\PMZUIT�IVL�KWV^MK\QWV��<PM�����;MZQM[�Q[�IT[W�IV�QLMIT�
]XOZILM� [WT]\QWV� NWZ� \PM� J]QTLQVO� KWUU]VQ\a�� ?Q\P� Q\[� [TMMS�
1\ITQIV� [\aTM�� \PM� _ITT� W^MV[� IZM� KWV^MVQMV\Ta� [QbML� NWZ� ]VLMZ�
KW]V\MZ�][M�\W�WX\QUQbM�[XIKM��[W�PWUM�J]QTLMZ[�KIV�MVRWa�UWZM�
WX\QWV[�IVL�ÆM`QJQTQ\a�_Q\P�QV[\ITTI\QWV�
� .]TOWZ�5QTIVW¼[� KWUUQ\UMV\� \W� Q\[� LQ[\ZQJ]\WZ[� ZMÆMK\[� Q\[�

KWUUQ\UMV\�\W�]X[KITM�PWUMW_VMZ[�_Q\P�I�KTI[[�TMILQVO�\_W�
aMIZ�_IZZIV\a� \PI\� JMVMÅ\[� JW\P� XIZ\QM[�� ¹)\� I� \QUM�_PMV� [W�
UIVa�W\PMZ�JZIVL[�IZM�\ISQVO�\PM�[PWZ\K]\�[\ZIQOP\�\W�ZM\IQTMZ[��
.]TOWZ� 5QTIVW� Q[� XZW]L� \W� UIQV\IQV� I� ZQOWZW][� \_W�\QMZ�
LQ[\ZQJ]\QWV� QVNZI[\Z]K\]ZM�� _Q\P� ]VÆQVKPQVO� []XXWZ\� \W� \PM�
KWUXIVQM[�_PW�PMTX�JZQVO�W]Z�XZWL]K\[�\W�)UMZQKIV�PWUM[�º�
VW\M[� -VZQKW� ;I[[W�� LQZMK\WZ� WN � ;ITM[� �� 5IZSM\QVO� =;)� WN �
.]TOWZ� 5QTIVW�� ¹?PQTM� _M� PI^M� IV� M`KMTTMV\� LQ[\ZQJ]\WZ�
VM\_WZS� QV� XTIKM� NWZ� []KP� I� VM_� JZIVL�� _M� [\QTT� PI^M�
WXXWZ\]VQ\QM[�I^IQTIJTM�NWZ�\PW[M�_PW�IZM�QV\MZM[\ML�QV�ILLQVO�I�
VM_�IVL�M`KQ\QVO�JZIVL�\W�\PMQZ�TQVM�]X�º
.]TOWZ� 5QTIVW� JZQVO[� OMV]QVM� [TMMS� 1\ITQIV� [\aTM� IVL�

QVVW^I\QWV�\W�LQ[\QVK\Q^M�)UMZQKIV�SQ\KPMV[��IVL�Q[�JIKSML�Ja�
\PM�Y]ITQ\a�IVL�[\IaQVO�XW_MZ�WN �XIZMV\�KWUXIVa�5MVMOPM\\Q�

-RHYWXV] [ News ]

http://www.fulgor-milano.it/pagina_USA.html
http://www.fulgor-milano.it
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;�X�)���_Q\P�I�PITN�KMV\]Za�WN � M`XMZQMVKM�I[� \PM�XZQ^I\M�
TIJMT�UIV]NIK\]ZMZ�NWZ�UWZM�\PIV�����WN �\PM�_WZTL¼[�\WX�
SQ\KPMV�IXXTQIVKM�JZIVL[��.WZ�UWZM�QVNWZUI\QWV�KITT�� ����
!���������WZ�M�UIQT�QVNW(N]TOWZ�UQTIVW�][�

LESS IS MORE AT GE’S APPLIANCE PARK
LESS WASTE MEANS MORE EFFICIENCIES, MORE 
INVESTMENT IN NEW PRODUCTS 

/-�)XXTQIVKM[���4QOP\QVO�_QTT�JM�OM\\QVO�\PM�UW[\�
W]\�WN �\PM�ZMKMV\Ta�IVVW]VKML�U]T\Q�aMIZ�������
������� ����� UQTTQWV� QV^M[\UMV\� QV� Q\[�

UIV]NIK\]ZQVO�IVL�W\PMZ�NIKQTQ\QM[�I\�4W]Q[^QTTM¼[�)XXTQIVKM�
8IZS�� )[� XIZ\� WN � \PQ[� QV^M[\UMV\�� \_W� UIRWZ� XZWL]K\�
XTI\NWZU[¸\PM� /MW;XZQVO� 0aJZQL� ?I\MZ� 0MI\MZ� IVL� I�
VM_� NZWV\TWIL� TI]VLZa� XIQZ� _QTT� JM� UIV]NIK\]ZML� QV�
4W]Q[^QTTM�� 1V� ILLQ\QWV�� \PM� LQ[P_I[PMZ� IVL� \WX�TWIL�
_I[PQVO�UIKPQVM� XTI\NWZU[� K]ZZMV\Ta�UILM� I\�)XXTQIVKM�
8IZS� _QTT� JM� ZMLM[QOVML� NZWU� [KZI\KP¸ITT� ][QVO� 4MIV�
UIV]NIK\]ZQVO�\MKPVQY]M[�

THE FIRST COMPLETELY NEW PRODUCT LINE TO BE 
MANUFACTURED AT GE’S APPLIANCE PARK IN MORE THAN 
50 YEARS WILL TAKE A VERY DIFFERENT JOURNEY. 
<PM�/MW;XZQVO�0aJZQL�?I\MZ�0MI\MZ�_QTT�JM�LM^MTWXML�

IVL� UIV]NIK\]ZML� ][QVO� \PM� ;PQVOQR]\[]� XPQTW[WXPa� WZ�
4MIV�XZWL]K\QWV�[a[\MU��/-¼[�MVOQVMMZ[��Y]ITQ\a��XZWL]K\QWV�
�PW]ZTa�IVL�[ITIZQML��IVL�[W]ZKQVO�\MIU[�PI^M�IJIVLWVML�
\PM� \ZILQ\QWVIT� \WWT[�WN � \PMQZ� \ZILM�� TMN\� \PMQZ�_WZS� [XIKM[��

IVL�KW�TWKI\ML�QV�WVM�_WZS�IZMI��]VLMZ�\PM�QV[\Z]K\QWV�WN �
[XMKQITTa� \ZIQVML� QV[\Z]K\WZ[�� KITTML� [MV[MQ[�� \W�M`MK]\M� \PM�
��8��[\ZI\MOa¸XZWL]K\QWV��XZMXIZI\QWV�IVL�XZWKM[[�
�,]ZQVO�I�^Q[Q\�\W�4W]Q[^QTTM��3A�/-�+PIQZUIV�IVL�+-7�

2MNN �1UUMT\�\ITSML�_Q\P�?QTTQM�4M_Q[��IJW]\�\PM�/MW;XZQVO�
0aJZQL�?I\MZ�0MI\MZ�IVL�4MIV�XZQVKQXTM[�
¹<PQ[�Q[�I�ZILQKIT�LMXIZ\]ZM�NZWU�W]Z�VWZUIT�MVOQVMMZQVO�

IVL� UIV]NIK\]ZQVO� XZWKM[[M[�� _PQKP� ]\QTQbM� PQOP�\MKP�
MY]QXUMV\��QV^WT^M�UI[[Q^M�UIV]NIK\]ZQVO�MY]QXUMV\��IVL�
PIVL�WNN[�NZWU�\MIU�\W�\MIU��<PM�4MIV�XZWKM[[�Q[�I�PIVL[�
WV�� WVM�\MIU� IXXZWIKP�º� [IQL� ,QZS� *W_UIV�� /-�
)XXTQIVKM[�UIV]NIK\]ZQVO�TMILMZ��¹6W_��\PM�4MIV�XZWKM[[�
QV[\Z]K\[� \PM� \MIU[� \W� TMIZV�Ja�LWQVO�IVL� \W� TM^MZIOM� \PM�
XW_MZ� WN � KWTTIJWZI\QWV�� 6W� UWZM� [MVLQVO� MVOQVMMZQVO�
LZI_QVO[� WZ� [\ZQVO[� WN � MUIQT[� NZWU� J]QTLQVO� \W� J]QTLQVO��
<PMa� _WZS� I[� I� KW�TWKI\ML� \MIU�� _PQKP� ITTW_[� \PMU� \W�
UISM�ILR][\UMV\[�QV�ZMIT�\QUM�º
<PM� VM_� 4MIV� 8ZWL]K\QWV� 8ZMXIZI\QWV� 8ZWKM[[� ��8��

MV[]ZM[�\PI\�M^MZa�[SQTT�VMMLML�\W�J]QTL�I�VM_�XZWL]K\�Q[�QV�
\PM�ZWWU�NZWU�\PM�ÅZ[\�LIa� \W�XZWL]K\� TI]VKP��<PQ[�KZW[[�
N]VK\QWVIT� IXXZWIKP� K]\[� XZWL]K\� LM^MTWXUMV\� \QUM� IVL�
QV^WT^M[� ITT� \MIU� UMUJMZ[� QV� \PM� MV\QZM� XZWKM[[� ¸� NZWU�
LM[QOV� \PZW]OP� XZWL]K\QWV�� �8� IT[W� MUXPI[QbM[� ][QVO� N]TT�
[KITM� MY]QXUMV\� IVL� XZWL]K\� UWKS�]X[�� _PQKP� ITTW_[� \PM�
\MIU[�\W�QLMV\QNa�XZWJTMU[�MIZTa�[W�\PI\�ILR][\UMV\[�KIV�JM�
UILM�Y]QKSTa��<PM�\MIU�Q[�ITZMILa�[MMQVO�\PM�JMVMÅ\[�_Q\P�
LZIUI\QKITTa� [QUXTMZ� LM[QOV[� IVL�UWZM� ÆM`QJTM� MY]QXUMV\�
ZMY]QZMUMV\[�

WHY TAKE THE JOURNEY NOW? WHERE WILL IT LEAD?
?Pa�LQL�/-���)XXTQIVKM[�XQKS�\PQ[�\QUM�\W�ZM�MVMZOQbM�Q\[�

LWUM[\QK�UIV]NIK\]ZQVO� KIXIJQTQ\QM['� <_W�UIRWZ� ZMI[WV[�
IZM�\PM�I^IQTIJQTQ\a�WN �RWJ�KZMI\QWV�QVKMV\Q^M[�NZWU�[\I\M�IVL�
NMLMZIT�OW^MZVUMV\[��I[�_MTT�I[�KWUXM\Q\Q^M�TIJWZ�KW[\[�I[�I�
ZM[]T\�WN �\PM����!�+WUXM\Q\Q^M�?IOM�)OZMMUMV\�JM\_MMV�
/-�IVL�1=-�+?)�4WKIT������1V�ILLQ\QWV��\PM�J][QVM[[�Q[�
[PQN\QVO� \PM� W^MZITT� QV^M[\UMV\� [\ZI\MOa� \W� WVM� \PI\� [\IZ\[�
_Q\P�\PM�UW[\�MNÅKQMV\�_Ia�\W�UIV]NIK\]ZM�\PM�XZWL]K\�I[�
XW[[QJTM�� MTQUQVI\QVO� _I[\M� NZWU� \PM� [\IZ\¸KPIVOQVO� \PM�
MV\QZM�[\ZI\MOa�WN �XZWL]K\�LM^MTWXUMV\�
¹<PM� RW]ZVMa�_QTT� \ISM� [M^MZIT� aMIZ[� \W� N]TTa� QUXTMUMV\�º�

[IQL�*W_UIV��¹*]\�\PM�KPIVOM[�XWQV\�\W�I�XZWUQ[QVO�N]\]ZM�
NWZ� IXXTQIVKM[� QV� 4W]Q[^QTTM� IVL� _QTT� [\ZMVO\PMV� W]Z�
KWUXM\Q\Q^MVM[[� OTWJITTa�� <PM� VM_� QV^M[\UMV\[� ZMXZM[MV\� I�
UIRWZ� KWUUQ\UMV\� Ja� \PM� +WUXIVa� \W� W]Z� )XXTQIVKM[�
J][QVM[[�IVL�\W�W]Z�4W]Q[^QTTM�_WZSNWZKM�º
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HONEYWELL GENERATOR LINE 
INCLUDES COMPACT, LIGHTWEIGHT MODELS WITH INVERTER 
TECHNOLOGY FOR OUTDOOR RECREATIONAL USE

<PM� 0WVMa_MTT� OMVMZI\WZ� TQVM� NMI\]ZM[� \_W�
QV^MZ\MZ� OMVMZI\WZ� UWLMT[�� \PM� 0?����Q� IVL�

0?����Q��\PI\�IZM�QLMITTa�[]Q\ML�NWZ�KIUXQVO��:>��UIZQVM��\IQTOI\QVO��IVL�
W\PMZ� ][M[� QV� \PM� W]\LWWZ� ZMKZMI\QWV�UIZSM\��<PM� OMVMZI\WZ[� KIV�PMTX� \W�
ZMKZMI\M�\PM�KWUNWZ\[�WN �PWUM�IVL�IZM�KIXIJTM�WN �XW_MZQVO�[UITT�KWWSQVO�
IXXTQIVKM[�� TIX\WX� KWUX]\MZ[�� KWZLTM[[� XPWVM[�� ZILQW[�� \MTM^Q[QWV[�� TQOP\[��
IVL�UIVa�W\PMZ�MTMK\ZQKIT�IXXTQIVKM[�
�<PM�OMVMZI\WZ[�PI^M�KWV\QV]W][�XW_MZ�W]\X]\[�WN �!���IVL�������_I\\[�

ZM[XMK\Q^MTa�� IZM� ^MZa� KWUXIK\�� TQOP\_MQOP\� IVL� INNWZLIJTa� XZQKML� NWZ� \PM�
IUW]V\� WN � XW_MZ� \PMa� XZW^QLM�� IVL� Z]V� Y]QM\MZ� \PIV� [\IVLIZL� N]TT�[QbML�
XWZ\IJTM�OMVMZI\WZ[��<PM�\_W�UWLMT[�Z]V�]X�\W�Å^M�PW]Z[�WV�I�N]TT�\IVS������
OITTWV[��WN �]VTMILML�OI[WTQVM�

0WVMa_MTT�QV^MZ\MZ�OMVMZI\WZ[�PI^M�JMMV�LM[QOVML�Ja�6WZ\P[PWZM�8W_MZ�
;a[\MU[� NWZ� MI[M� WN � WXMZI\QWV¸PMTXN]T� \W� \PM� KWV[]UMZ� _PW� PI[� VM^MZ�
JMNWZM� WXMZI\ML� I� OMVMZI\WZ�� � <PM� OMVMZI\WZ[� PI^M� [\MX� Ja� [\MX� [\IZ\QVO�
QV[\Z]K\QWV[�INÅ`ML�\W�\PM�OMVMZI\WZ�PW][QVO�XT][����PW]Z�XPWVM�I[[Q[\IVKM�
QN �ZMY]QZML�
)LLQ\QWVIT� KWV[]UMZ�NZQMVLTa� NMI\]ZM[� QVKT]LM"� IV� MZOWVWUQK� J]QT\�QV�

PIVLTM�NWZ�XWZ\IJQTQ\a�QV�ZMUW\M�TWKI\QWV[#�IV�QVLQKI\WZ�TQOP\�\PI\�QTT]UQVI\M[�
ZML� _PMV� \PM� OMVMZI\WZ� Q[� W^MZTWILML� WZ� QN � \PMZM� Q[� I� [PWZ\� KQZK]Q\� QV� I�
KWVVMK\ML�IXXTQIVKM#�IV�MNÅKQMVKa�UWLM�\PI\�I]\WUI\QKITTa�ILR][\[� \W�\PM�
UW[\�MNÅKQMV\�N]MT�KWV[]UX\QWV#�I�TW_�WQT�QVLQKI\WZ�\PI\�I]\WUI\QKITTa�[\WX[�
\PM�MVOQVM�QN �\PM�WQT�TM^MT�LZWX[�\WW�TW_#�XT][�I�\_W�aMIZ�_IZZIV\a�OWWL�I\�
[MZ^QKM�KMV\MZ[�\PZW]OPW]\�6WZ\P�)UMZQKI�
<PM�QV^MZ\MZ�OMVMZI\WZ[�IZM�XW_MZML�Ja�NW]Z�[\ZWSM��[QVOTM�KaTQVLMZ��IQZ�

KWWTML�MVOQVM[�IVL�UMM\�+):*��-8)�IVL�+;)�[\IVLIZL[�NWZ�WXMZI\QWV�QV�
ITT����[\I\M[�IVL�+IVILI� | continued on page 20 |

�-RHYWXV] [ News ] continued from page 17 �

CHOICE BRANDS 
IN, KY, MI, OH, WV, E. TN, W. PA
800.330.5566
www.choicebrands.com 

EASTERN MARKETING 
MD, VA, DC, E. PA, NJ, DE, CT, MA,  
ME, NH, RI, VT, NY 
800.966.8300
www.easternmarketingcorp.com 

MEADOW CREEK 
CO, MT, UT, WY, S. ID 
800.777.6702
www.meadowcreeksales.com 

O’ROURKE DISTRIBUTORS
O’Rourke Dist. . Florida 
FL. 407.522.5600  
O’Rourke Dist. . Texas 
TX, OK, LA, MS, AR
972.245.0006  
O’Rourke Dist. . GA 
AL, GA, NC, SC. W. TN
404.346.9863  
O’Rourke Dist. . Iowa 
ND, SD, NE, KS, MO, IA, MN, WI, IL 
563.823.1501 
www.orourkesales.com 

PACIFIC SPECIALTY BRANDS 
OR, WA, N. ID
877.430.5253  
www.pacificspecialtybrands.com

SIERRA SELECT 
N. CA, N. NV
800.793.7334 
www.sierraselect.com 

VAH MARKETING OF CA 
S.CA  
714.523.1511
www.vahmarketing.com

WWW.AGA-RANGES.COM 

FOR MORE INFORMATION, CONTACT 
YOUR AGA DISTRIBUTOR LISTED HERE

http://www.honeywellgenerators.com/
http://www.AGT.com
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,QWURGXFLQJ�WKH�:RUOG·V�
0RVW�9HUVDWLOH���µ�
6HOI�&OHDQ�3UR�5DQJH

ZZZ�DJD�UDQJHV�FRP

����<HDUV�RI�5DQJH�,QQRYDWLRQ

7KH� ODWHVW� VXLWH� IURP� $*$� HPEUDFHV� WKH� KRWWHVW�

NLWFKHQ� WUHQGV�� UHSUHVHQWLQJ� FXWWLQJ�HGJH� NLWFKHQ�

WHFKQRORJ\�ZLWK�LQVSLUDWLRQDO�LGHDV�DQG�VROXWLRQV�WR�

KHOS�PDNH�WKH�NLWFKHQ�WKH�QDWXUDO�KXE�RI�DQ\�KRPH�

9LVLW�RXU�ZHEVLWH�IRU�PRUH�LQIRUPDWLRQ�DQG�WR�À�QG�DQ�$*$�GHDOHU�QHDUHVW�\RX��
�����)RXQWDLQ�6W��1��&DPEULGJH��21�1�+��5��&DQDGD�
7�����������������)����������������

352�70�$SSOLDQFHV�$YDLODEOH�LQ�
��'HVLJQHU�&RORUV�DQG�6WDLQOHVV�6WHHO�

&RPSOHPHQWLQJ�6XLWH�DQG�8QGHUFRXQWHU�
5HIULJHUDWLRQ�3URGXFWV�$OVR�$YDLODEOH�

http://www.aga-ranges.com
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ABOUT HONEYWELL GENERATORS 
6WZ\P[PWZM�8W_MZ�;a[\MU[��JI[ML�QV�5QT_I]SMM��?Q[���Q[�\PM�
M`KT][Q^M�TQKMV[MM�NWZ�\PM�0WVMa_MTT�JZIVL�WN �PWUM�[\IVLJa�
IVL�XWZ\IJTM�OMVMZI\WZ[��5WZM�QVNWZUI\QWV�UIa�JM�WJ\IQVML�
I\�6WZ\P[PWZM�8W_MZ�;a[\MU[�44+������������������

HOMEPLUG POWERLINE TECHNOLOGY JOINS 
THE GLOBAL FAMILY OF IEEE STANDARDS 
IEEE 1901 SPONSOR BALLOT APPROVAL SIGNIFIES BROAD 
INDUSTRY SUPPORT

<PM� 0WUM8T]O�� 8W_MZTQVM�
)TTQIVKM� KWVOZI\]TI\M[� \PM�
1---�8�!���?WZSQVO�/ZW]X�

WV�XI[[IOM�WN �\PM�QVQ\QIT�[XWV[WZ�JITTW\��XI^QVO�\PM�_Ia�NWZ�I�
OTWJIT�[\IVLIZL�NWZ�XW_MZTQVM��84+��VM\_WZSQVO��<PM�JITTW\�
XI[[ML� _Q\P� W^MZ�  �� XMZKMV\� WN � INÅZUI\Q^M� ^W\M[�� _PQKP�
LMUWV[\ZI\M[� \PM� W^MZ_PMTUQVO� QVL][\Za� []XXWZ\� JMPQVL�
�!���� .QVIT� ZI\QÅKI\QWV� WN � \PM� [\IVLIZL� Q[� M`XMK\ML� QV� \PM�
\PQZL� Y]IZ\MZ� WN � ������ <PM� IL^IVKMUMV\� WN � XW_MZTQVM�
\MKPVWTWOa� \W�IV� QV\MZVI\QWVITTa� ZMKWOVQbML� 1---�[\IVLIZL�
_QTT�XZW^QLM�UIV]NIK\]ZMZ[�IVL�MVL�][MZ[�_Q\P�\PM�I[[]ZIVKM�
WN �XZWL]K\�QV\MZWXMZIJQTQ\a��LZQ^QVO�JZWILMZ�ILWX\QWV�WN �84+�
NWZ�PWUM�VM\_WZSQVO�
¹<PM�JZWIL�UIZSM\�IKKMX\IVKM�WN �VM\_WZSQVO�\MKPVWTWOQM[�

[]KP�I[�-\PMZVM\��?Q�.Q��IVL�*T]M\WW\P��Q[�QV�OZMI\�XIZ\�L]M�
\W� \PM� 1---�_WZTL_QLM� [\IVLIZL[� \PI\� PMTX� LMÅVM� XZWL]K\�
QV\MZWXMZIJQTQ\a�IVL�XMZNWZUIVKM�\PZM[PWTL[�NWZ�\PMU�º�[IQL�
:WJ�:IVKS��XZM[QLMV\�WN �\PM�0WUM8T]O�8W_MZTQVM�)TTQIVKM��
¹0I^QVO�\PQ[�1---�XW_MZTQVM�VM\_WZSQVO�[\IVLIZL�XZW^QLM[�I�
[\IJTM� NW]VLI\QWV� \PI\� _QTT� PMTX� \PM� QVL][\Za� \W� IKKMTMZI\M�
UIQV[\ZMIU� ILWX\QWV� NWZ� JZWILJIVL� VM\_WZSQVO� IVL�
MUMZOQVO�;UIZ\�/ZQL�IXXTQKI\QWV[�º�
0WUM8T]O� )>�_I[� ][ML� I[� JI[MTQVM� \MKPVWTWOa� NWZ� \PM�

1---� �!��� XW_MZTQVM� VM\_WZSQVO� [\IVLIZL�� )[� []KP��
XZWL]K\[� KWUXTQIV\� \W� �!��� _QTT� JM� QV\MZWXMZIJTM� _Q\P�
UQTTQWV[� WN � 0WUM8T]O� )>� XZWL]K\[� QV� \PM� UIZSM\� \WLIa��
<PM� 0WUM8T]O� 8W_MZTQVM� )TTQIVKM� _QTT� [MZ^M� I[� \PM�
KMZ\QÅKI\QWV�JWLa�NWZ�1---��!���LM^QKM[�QV�I�[QUQTIZ�_Ia�I[�
\PM� ?Q�.Q� )TTQIVKM�� KMZ\QÅM[� 1---�  ������ _QZMTM[[�
VM\_WZSQVO�LM^QKM[�
,]M� \W� \PM� UI\]ZQ\a� WN � \PM� LZIN\� [\IVLIZL�� \PM� 1---� Q[�

ITZMILa� WNNMZQVO� \PM� [XMKQÅKI\QWV� NWZ� X]ZKPI[M� \PZW]OP� Q\[�
WVTQVM�[\WZM��MVIJTQVO�UMUJMZ[�\W�VW_�LM^MTWX�;UIZ\�/ZQL�
IXXTQKI\QWV[�I[�_MTT�I[�VM`\�OMVMZI\QWV�JZWILJIVL�[WT]\QWV[�
\PI\� KWUXTa� _Q\P� 8�!���� <PM� 0WUM8T]O� )TTQIVKM� Q[� IT[W�

ÅVITQbQVO�\PM�VM_�0WUM8T]O�¹/ZMMV�80Aº��/8��[XMKQÅKI\QWV�
I[�I�KMZ\QÅKI\QWV�XZWÅTM�WN �1---��!����_PQKP�_QTT�XZW^QLM�I�
TW_�XW_MZ�;UIZ\�-VMZOa�;UIZ\�/ZQL�[\IVLIZL��0WUM8T]O�
/8�_QTT�MVIJTM�\PM�QVL][\Za¼[�WVTa�XW_MZTQVM�[WT]\QWV[�\W�UMM\�
\PM� 18� VM\_WZSQVO� ZMY]QZMUMV\[� WN � ]\QTQ\a� KWUXIVQM[� IVL�
IXXTQIVKM�UIV]NIK\]ZMZ[��
.W]VLML�QV�������\PM�0WUM8T]O�8W_MZTQVM�)TTQIVKM��1VK��Q[�

IV� QVL][\Za�TML� QVQ\QI\Q^M� _Q\P� UWZM� \PIV� ��� UMUJMZ�
KWUXIVQM[� \PI\� KZMI\M[� [XMKQÅKI\QWV[� IVL� KMZ\QÅKI\QWV� TWOW�
XZWOZIU[� NWZ� ][QVO� \PM� XW_MZTQVM[� NWZ� ZMTQIJTM� PWUM�
VM\_WZSQVO� IVL� ;UIZ\� /ZQL� IXXTQKI\QWV[�� <PM� )TTQIVKM�
IKKMTMZI\M[�_WZTL_QLM�ILWX\QWV�NWZ�0WUM8T]O�\MKPVWTWOa�Ja�
KWTTIJWZI\QVO�_Q\P�QV\MZVI\QWVIT�[\IVLIZL[�WZOIVQbI\QWV[�[]KP�
I[� \PM� 1---� IVL� \PZW]OP� UIZSM\� LM^MTWXUMV\� IVL� ][MZ�
ML]KI\QWV� XZWOZIU[�� ;XWV[WZ� UMUJMZ[� QVKT]LM� )\PMZW[�
+WUU]VQKI\QWV[� �)<0:�#� +Q[KW� �+;+7�#� +WUKI[\�
�+5+;3�#� ,]SM� -VMZOa� �6A;-"� ,=3�#� /-� -VMZOa�� IV�
INÅTQI\M�WN �/MVMZIT�-TMK\ZQK�+W���6A;-"�/-�#�/QOTM�6M\_WZS[#�
5W\WZWTI�� 1VK�� �57<�#� :MVM[I[� -TMK\ZWVQK[� +WZXWZI\QWV�
�<;-"� �����#� IVL� ;8Q,+75� <MKPVWTWOQM[�� +WV\ZQJ]\WZ�
UMUJMZ[�QVKT]LM�)ZSILW[��7<+**"�)3,;��IVL�+WZXWZI\M�
;a[\MU[�-VOQVMMZQVO�
8TMI[M� ^Q[Q\�___�0WUM8T]O�WZO� NWZ�UWZM� QVNWZUI\QWV� WV�

\PM�0WUM8T]O�8W_MZTQVM�)TTQIVKM��
)LLQ\QWVIT�LM\IQT[�WV�\PM�1---��!���[\IVLIZL�IZM�I^IQTIJTM�

I\�___�OZW]XMZ�QMMM�WZO�

SLEEK NEW MIELE DESIGNER WALL/ISLAND 
HOOD SETS THE MOOD IN 196,000 COLORS
NEW LUMEN VENTILATION HOOD LIGHTS UP DWELL ON 
DESIGN SHOW IN LOS ANGELES

5 Q M T M�
X W [ Q \ Q W V [�

^MV\QTI\QWV� QV� I� XW_MZN]T� VM_�
TQOP\�_Q\P� \PM�LMJ]\� WN � Q\[� [\aTQ[P�
4]UMV� �,)� ��!��� ^MV\QTI\QWV�
PWWL�� <PM� !�KU� �����º�� PWWL�
WNNMZ[� I� ]VQY]M�� U]T\Q�KWTWZML�
4-,� TQOP\� JIVL� \PI\¼[� IZ\N]TTa�
QV\MOZI\ML� QV\W� \PM� MTMOIV\� MLOM�
WN � I� [TQUTQVM� [\IQVTM[[� [\MMT�
KIVWXa�� ;\IVLIZL��
XZM[M\� KWTWZ[� IZM�
| continued on page 22 |

�-RHYWXV] [ News ] continued from page 18 

http://www.HomePlug.org
http://grouper.ieee.org/groups/1901/
http://www.HomePlug.org
http://www.miele.com
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http://www.e-daewoo.com
http://www.e-daewoo.com
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-RHYWXV] [ News ] continued from page 20 

_PQ\M�� OZMMV�� ZML� IVL�JT]M�J]\� \PM� \Z]Ta� MaM�KI\KPQVO�
IVL�]VQY]M� NMI\]ZM� Q[� I� [M\\QVO� \PI\�OMV\Ta� \ZIV[Q\QWV[�
\PZW]OP�ITT��!������KWTWZ[�QV�\PM�[XMK\Z]U���<PM�KWTWZ�
KPIVOMW^MZ� KIV� JM� [M\� I\� �� UQV]\M� WZ� ��� UQV]\M�
QV\MZ^IT[�IVL�IT[W�KIV�JM�NZWbMV�\W�QTT]UQVI\M�I�NI^WZQ\M�
[MTMK\QWV�� <PQ[� NQZ[\�WN�I�SQVL� ^MV\QTI\QWV� PWWL� NWZ�
5QMTM� UILM� Q\[� QV\MZVI\QWVIT� LMJ]\� QV� )XZQT� I\� \PM�
-]ZWK]KQVI�QV�5QTIV��1\ITa�IVL�PI[�ITZMILa�MIZVML�\PM�
����� Q.�,M[QOV� )_IZL� NWZ� Q\[� W]\[\IVLQVO� IM[\PM\QK[��
<PM�,)���!���UILM�Q\[�)UMZQKIV�LMJ]\�I\�\PM�,_MTT�
WV�,M[QOV�[PW_�QV�4W[�)VOMTM[�QV�2]VM�
¹5QMTM�^MV\QTI\QWV�PWWL[�IZM�PIVLKZIN\ML�_WZS[�WN �IZ\�

IVL�UWLMZV�MVOQVMMZQVO�ITT�ZWTTML�QV\W�WVM�º�[\I\M[�8I]T�
5K+WZUIKS�� LQZMK\WZ� WN � X]JTQK� ZMTI\QWV[� NWZ� 5QMTM��
¹4]UMV�� _PQKP� UMIV[� TQOP\� QV� 4I\QV�� Q[� [K]TX\ML� Ja�
IZ\Q[IV[� I\� 5QMTM¼[� )ZV[JMZO�� /MZUIV� XZWL]K\QWV�
NIKQTQ\a��IVL�Q[�I�UWV]UMV\�\W�UWLMZV�LM[QOV�QVOMV]Q\a��
.ZWU� Q\[� \Z]Ta� [\]VVQVO� 4-,� IVL� PITWOMV� TQOP\QVO�
[a[\MU[� \W� Q\[�OMV\Ta� ZW]VLML� NZWV\�MLOM[� NWZUML� NZWU�
\WX� OZILM� [\IQVTM[[� [\MMT�� Q\� ILWZV[� \PM� SQ\KPMV� _PQTM�
XMZNWZUQVO� Q\[� M`\ZIK\QWV� N]VK\QWV� MNNMK\Q^MTa� IVL�
Y]QM\Ta�º

 FORM AND FUNCTION IN PERFECT HARMONY
+WV[]UMZ[�_QTT�JM�XTMI[ML�\W�LQ[KW^MZ�5QMTM¼[�LM[QOV�

QVVW^I\QWV[�QVKT]LQVO"�NZWV\�UW]V\ML�KWV\ZWT[��PITWOMV�
LQUUMZ�TQOP\[�IVL����XTa�LQ[P_I[PMZ�[INM�UM\IT�NQT\MZ[�
\W� [INMTa� M`\ZIK\� [\MIU�[UWSM�� OZMI[M� IVL� NI\� ^IXWZ[�
JMNWZM� \PMa� KIV� MV\MZ� L]K\QVO�� <PM�,)� ��!�� 4]UMV�
PWWL��I^IQTIJTM�NWZ�Q[TIVL�IVL�_ITT�UW]V\QVO��UW^M[�]X�
\W�����+.5�IVL�Q[�I^IQTIJTM�QV�W^MZ�����K][\WU�:)4�
KWTWZ[��)LLQ\QWVIT�NMI\]ZM[�QVKT]LM"���NIV�[XMML[��MI[a�
\W�][M� KWV\ZWT[�� LMTIaML� [P]\LW_V� �NWZ� MQ\PMZ� �� WZ� ���
UQV]\M[��IVL�XZWOZIUUIJTM�\QUMZ[�\PI\�QVLQKI\M�_PMV�
Q\¼[�\QUM�\W�_I[P�\PM�LQ[P_I[PMZ�[INM�NQT\MZ[�

GERMAN ENGINEERING
-^MZa� 5QMTM� ^MV\QTI\QWV� PWWL� WNNMZ[� M`KMTTMV\� IQZ�

M`\ZIK\QWV�� WX\QUQbQVO� I� KIZMN]T� JITIVKM� JM\_MMV� IQZ�
ZMUW^IT� IVL� MVMZOa� MNÅKQMVKa�� <PM� IL^IVKML� JTW_MZ�
[a[\MU��Y]ITQ\a�\M[\ML�NWZ����aMIZ[�WN �]VQV\MZZ]X\ML�][M��
J]QTL[� TWVOM^Q\a� ZQOP\� QV\W� \PM� LM[QOV��)� [XMKQIT� [W]VL�
LIUXMVQVO�IKW][\QK�XIKSIOM�_WZS[�QV�KWVR]VK\QWV�_Q\P�
\PM� TI\M[\� UW\WZ� \MKPVWTWOa� \W� MV[]ZM� XMZNWZUIVKM� Q[�
VW\� KWUXZWUQ[ML��5QMTM�UILM� MTMK\ZWVQK[� MV[]ZM� MI[a�
WXMZI\QWV�IVL�I�PQOP�[\IVLIZL�WN �Y]ITQ\a�
<PM� 5QMTM� ,)� ��!�� 4]UMV� ^MV\QTI\QWV� PWWL� _QTT� JM�

I^IQTIJTM�QV�NITT��������:M\IQT�XZQKM��<*,�

�

| continued on page 24 |
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LOVE
YOU BACK BONUS

The Epicure® Dual-Fuel Range by Dacor.® The only range that has managed to blend 
culinary artistry with pure artistry. Beauty is in the details. Dacor is in the details.

Visit dacor.com/love for promotion details  
or call 1-800-793-0093.

Free Warming Drawers, Microwaves and Ventilation 
Systems from the only kitchen that loves you back  
For a limited time. Offer ends December 31, 2010

The function of a professional range.
The form of a work of art.

http://www.dacor.com
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-RHYWXV] [ News ] continued from page 22 �

FOUR KEY TRENDS IN OUTDOOR 
KITCHEN DESIGN
KALAMAZOO OUTDOOR  
GOURMET™ PREDICTIONS

7]\LWWZ� SQ\KPMV� LM[QOV� Q[� ]VLMZOWQVO� I� \ZIV[NWZUI\QWV��)�
VM_�ZMXWZ\��ZMTMI[ML�Ja�3ITIUIbWW�7]\LWWZ�/W]ZUM\���IV�
QVL][\Za�TMILMZ�QV�W]\LWWZ�SQ\KPMV[��XZMLQK\[�NW]Z�SMa�\ZMVL[�
_QTT� [PIXM� \PM� UIZSM\"� W]\LWWZ� SQ\KPMV[� QVKZMI[QVOTa� J]QT\�
]VLMZ�[PMT\MZ��\PM�M`XTW[QWV�WN �I^IQTIJTM�NMI\]ZM[�QV�PQOP�MVL�
W]\LWWZ� SQ\KPMV[�� IZ\Q[IVIT� KWWSQVO� \MKPVQY]M[� \PI\� ZMY]QZM�
[XMKQITQbML� MY]QXUMV\� IVL� IV� QVÆ]`� WN � VM_� LM[QOV�
XZWNM[[QWVIT[�NZWU�I�JZWILMZ�ZIVOM�WN �LQ[KQXTQVM[�

KALAMAZOO OUTDOOR KITCHENS
*MKI][M�WN �W]Z�ZWTM�I[�I�KTMIZ�TMILMZ�QV�\PM�W]\LWWZ�SQ\KPMV�

UIZSM\��IVL�W]Z�[XWV[WZ[PQX�WN �\PM�7I[Q[�)_IZL�NWZ�7]\LWWZ�
3Q\KPMV�,M[QOV�)_IZL��3ITIUIbWW�Q[�]VQY]MTa�XW[Q\QWVML�\W�
[MM�_PMZM�\PM�W]\LWWZ�SQ\KPMV�LM[QOV�\ZMVL[�IZM�PMILML�º�[IQL�
3ITIUIbWW� 7]\LWWZ� /W]ZUM\� +-7� 8M\M� /MWZOQILQ[��
¹<ZMVL[�QV�W]\LWWZ�SQ\KPMV[�\aXQKITTa�JMOQV�I\�\PM�T]`]Za�MVL�
WN �\PM�UIZSM\�IVL�\PMV�XMZUMI\M�\PMQZ�_Ia�LW_V�º

MORE DESIGN PROFESSIONALS FROM BROADER DISCIPLINES
7VKM� \PM� LWUIQV� WN � TIVL[KIXM� IZKPQ\MK\[� IVL� LM[QOVMZ[��

W]\LWWZ� SQ\KPMV� LM[QOV� PI[� [MMV� IV� QVÆ]`� WN � VM_� LM[QOV�
XZWNM[[QWVIT[#�QV�XIZ\QK]TIZ��QV\MZQWZ�LM[QOVMZ[�IZM�MUJZIKQVO�
\PM� W]\LWWZ[�� 1V� ��� ��3ITIUIbWW�7]\LWWZ�/W]ZUM\� [I_�
KWV[]UMZ[� \]ZVQVO� \W� QV\MZQWZ� LM[QOVMZ[� \W� KZMI\M� \PMQZ�
W]\LWWZ�TQ^QVO�[XIKM[��<PM�KWUXIVa�XZMLQK\[�UWZM�LM[QOVMZ[�
WN �LQNNMZMV\�JIKSOZW]VL[�\W�[\IZ\�KWUJQVQVO�\PMQZ�M`XMZ\Q[M�\W�
JZQVO�W]\LWWZ�SQ\KPMV[�\W�I�VM_�TM^MT��<W�ILLZM[[�\PQ[�\ZMVL��
3ITIUIbWW�WNNMZ[�W]\LWWZ�SQ\KPMV�LM[QOV�\ZIQVQVO�XZWOZIU[�

\W� I� ^IZQM\a� WN � LM[QOV� XZWNM[[QWVIT� WZOIVQbI\QWV[�� QVKT]LQVO�
\PM�6I\QWVIT�3Q\KPMV�IVL�*I\P�)[[WKQI\QWV� �63*)��_PW[M�
UMUJMZ[�IZM�QV\MZM[\ML�QV�VM_�J][QVM[[�XW\MV\QIT�

BRINGING THE OUTSIDE IN
7]\LWWZ�SQ\KPMV[�JMOIV�I[�I� \ZMVL�WN � \ISQVO� \PM� QVLWWZ[�

W]\[QLM#� PWUMW_VMZ[� IZM� VW_� X]\\QVO� I� ZWWN � W^MZ� \PMQZ�
W]\LWWZ�SQ\KPMV[��)� [PMT\MZQVO� [\Z]K\]ZM�XZW^QLM[�I� TWKI\QWV�
NWZ�TQOP\QVO��KMQTQVO�NIV[#�PMTX[�ZM\IQV�PMI\�NZWU�ZILQIV\�PMI\MZ[�
WV�KWWT�[XZQVO�IVL�NITT�M^MVQVO[��IUWVO�W\PMZ[��5WZM�\PIV����
XMZKMV\� WN � LM[QOVMZ[� I\\MVLQVO� 3ITIUIbWW� 7]\LWWZ�
/W]ZUM\¼[�SQ\KPMV�LM[QOV�KTI[[M[�ZMXWZ\�[MMQVO�IV�QVKZMI[M�QV�
\PM�V]UJMZ�WN �W]\LWWZ�SQ\KPMV[�JMQVO�LM[QOVML�]VLMZ�I�ZWWN��
3ITIUIbWW� JMTQM^M[� \PQ[� \ZMVL� _QTT� KWV\QV]M� \W� [\ZMVO\PMV�
IVL�JMKWUM�UWZM�MTIJWZI\M�I[�UWZM�XMWXTM� KWUJQVM� \PMQZ�
W]\LWWZ�SQ\KPMV[�_Q\P�W]\LWWZ�TQ^QVO�[XIKM[�

FEATURES ABOUND
7]\LWWZ� SQ\KPMV[� IZM� M^WT^QVO� I\� I� ZIXQL�XIKM�� KPIVOQVO�

NZWU�¹OZQTT�KMV\ZQKº�\W�\Z]M�K]TQVIZa�_WZS�IZMI[��<PM�PQOPM[\�
MVL� WN � \PM� UIZSM\� Q[� LMUIVLQVO� UWZM� [WXPQ[\QKI\QWV��
N]VK\QWVITQ\a� IVL� [XMKQITQbML� IXXTQIVKM[�� QVKT]LQVO� [MXIZI\M�
_QVM�KPQTTMZ[�NWZ�_PQ\M[�IVL�ZML[��NZMMbMZ[�IVL�NZMMbMZ�LZI_MZ[��
U]T\QXTM� JMMZ� SMO� \IXXMZ[�� XQbbI� W^MV[�� _WS� J]ZVMZ[� IVL�
[XMKQITQbML� [\WZIOM�� 3ITIUIbWW� [MM[� \PM� UIZSM\¼[� \WX� MVL�
KWV\QV]QVO� Q\[� LMUIVL� NWZ� [XMKQITQbML� XZWL]K\[� _PQTM� \PM�
UQLLTM�UIZSM\�TI\MZ�QVKWZXWZI\M[�XZW^MV�XQMKM[�

ARTISANAL COOKING TECHNIQUES
+WWSQVO� W]\LWWZ[� VW� TWVOMZ� UMIV[� I� [QbbTQVO� [TIJ� WN �

UMI\�WV�I�OZQTT��<PM�IZ\Q[IVIT�KWWSQVO�\ZMVL��JMO]V�QV�PQOP�
MVL�ZM[\I]ZIV\[�IVL�UW^ML�QV\W�XMWXTM¼[�PWUM[��M`XZM[[M[�
I� ZM^MZMVKM� NWZ� \PM� JM[\� QVOZMLQMV\[� ][ML� QV� [QUXTM�
KWUJQVI\QWV[�� XZMXIZML� M`KMX\QWVITTa� _MTT�� 3ITIUIbWW�
7]\LWWZ� /W]ZUM\� Q[� VW_� [MMQVO� \PM� \ZMVL� QVÆ]MVKQVO�
XMWXTM¼[�KPWQKM[�QV�W]\LWWZ�SQ\KPMV�MY]QXUMV\"�1V���� �\PM�
KWUXIVa¼[�PaJZQL�OZQTT�W]\[WTL�Q\[�OI[�OZQTT�KW][QV�Ja����\W�
��� XZW^QLQVO� XZWWN � \PI\� XMWXTM� _IV\� I� ^MZ[I\QTM� OZQTT� \PI\�
ITTW_[�\PMU�\W�KWWS�W^MZ�IVa�KWUJQVI\QWV[�WN �OI[��_WWL�WZ�
KPIZKWIT#�XQbbI�W^MV[�PI^M�JMKWUM�I�XWX]TIZ�ILLQ\QWV� \W�
\PM� W]\LWWZ� SQ\KPMV�� IVL� 3ITIUIbWW� 7]\LWWZ� /W]ZUM\�
XZMLQK\[�\PM�XQbbI�W^MV�\W�M`\MVL�\W�UWZM�UWLM[\�W]\LWWZ�
SQ\KPMV[�� <W� ^QM_� \PM� N]TT�3ITIUIbWW�7]\LWWZ�/W]ZUM\�
7]\LWWZ� 3Q\KPMV� ,M[QOV� <ZMVL[� ZMXWZ\�� ^Q[Q\� ___�
SITIUIbWWOW]ZUM\�KWU�W]\LWWZGSQ\KPMV[G\ZMVL[GZMXWZ\��
3ITIUIbWW� 7]\LWWZ� /W]ZUM\�� PI[� JMMV� JZQVOQVO�

OW]ZUM\� TQNM[\aTM[� W]\LWWZ[� NWZ� UWZM� | continued on page 26 |

http://www.kalamazoogourmet.com/outdoor_kitchens_trends_report
http://www.kalamazoogourmet.com/outdoor_kitchens_trends_report
http://www.kalamazoogourmet.com
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�-RHYWXV] [ News ] continued from page 24 

\PIV�����aMIZ[�IVL�Q[�\PM�WVM�[\WX�ZM[W]ZKM�NWZ�KZMI\QVO�\PM�
]T\QUI\M� W]\LWWZ� SQ\KPMV�� .ZWU� ZM^WT]\QWVIZa� PaJZQL� OZQTT[�
\PI\�KWWS�_Q\P�KPIZKWIT��_WWL�IVL�OI[��\W�\PM�UW[\�XW_MZN]T�
IVL� MVMZOa� MNÅKQMV\� W]\LWWZ� ZMNZQOMZI\QWV� I^IQTIJTM��
3ITIUIbWW�Q[�\PM�TMILQVO�UIV]NIK\]ZMZ�QV�W]\LWWZ�SQ\KPMV[�
IVL� W]\LWWZ� KWWSQVO� IVL� MV\MZ\IQVQVO� MY]QXUMV\�� <PM�
KWUXTM\M� TQVM� QVKT]LM[� OZQTT[�� ZMNZQOMZI\WZ[�� NZMMbMZ[�� _QVM�
KPQTTMZ[�� SMO� \IXXMZ[�� _MI\PMZ�\QOP\� KIJQVM\[�� _WS� KWWS\WX[��
TWJ[\MZ�JWQT�XQ\[��UIZ\QVQ�JIZ[�IVL�I�KW]V\MZ\WX�XQbbI�W^MV��
8TMI[M� ^Q[Q\� ___�3ITIUIbWW/W]ZUM\�KWU� NWZ� UWZM�
QVNWZUI\QWV�WZ�KITT��� ��� � ���!!�

“NO PHONE ZONE”
LOW-TECH DEVICE DESIGNED TO SAVE THOUSANDS OF 
LIVES, MILLIONS IN LIABILITY

-QOP\�XMWXTM�_QTT�LQM�\WLIa�QV�I�KZI[P�ZMTI\ML�\W�KMTT�XPWVM�
LQ[\ZIK\QWV[�� _PQTM� ZMTI\ML� IKKQLMV\[� _QTT� QVÆQK\�
QVKWUXZMPMV[QJTM�[]NNMZQVO�\W�NIUQTQM[��.WZ�J][QVM[[�W_VMZ[��
\PM�QUXIK\�KIV�ZMIKP�JMaWVL�\PM�XIQVN]TTa�XMZ[WVIT�IVL�QV\W�
\PM� ÅVIVKQIT� I[�_MTT��_Q\P� KZI[P�ZMTI\ML� TI_[]Q\[� XW\MV\QITTa�
JZQVOQVO�\PMQZ�KWUXIVa�\W�I�[KZMMKPQVO�PIT\��
<WLIa��UWZM�[UIZ\�KWUXIVQM[�ZMY]QZM�MUXTWaMM[�\W�NWZMOW�

XPWVM�IVL�\M`\�][IOM�_PQTM�LZQ^QVO��\PIVS[�\W�\PM�VI\QWV_QLM�
¹6W�8PWVM�BWVMº�KIUXIQOV�·�I�[INM�LZQ^QVO�QVQ\QI\Q^M�ZMKMV\Ta�
KPIUXQWVML�Ja�7XZIP�?QVNZMa��*]\�M^MV�\PW[M�XIZ\QKQXI\QVO�
J][QVM[[M[�ZQ[S�TQIJQTQ\a�QN �I�ZWO]M�[\INNMZ�QOVWZM[�\PM�Z]TM[��
0IVL;\IVL[��WVM�WN � \PM�VI\QWV¼[� TMILQVO�I]\W�IKKM[[WZQM[�

UIV]NIK\]ZMZ[��PI[� QV\ZWL]KML�VQVM�VM_�¹6W�8PWVM�BWVMº�
JZIVL�ZMILa�ZMUQVLMZ[�NWZ�J][QVM[[M[��<PM[M�KTM^MZ��INNWZLIJTM�
IVL�N]VK\QWVIT�KIZ�IKKM[[WZQM[�QVKT]LM�;\QKSa�8IL�IVL�/ILOM\�
/ZQX�VWV�[TQX�LI[P�XIL[�\PI\�[MK]ZM�KMTT�XPWVM[�\W�I�LI[PJWIZL#�
I[�_MTT�I[�I�TQVM�WN �KIZ�IQZ�NZM[PMVMZ[�\PI\�Å\�QV�I�^MV\��WZ�PIVO�
QV� MI[a� ^QM_�� -IKP� WN � \PM� VM_� 6W� 8PWVM� BWVM� XTMLOM�
ZMUQVLMZ� XZWL]K\[� KIV� JM� K][\WUQbML� _Q\P� \PM� KWUXIVa¼[�
TWOW�IVL�OQ^MV�\W�[\INNMZ[�_PMV�\PM�XZWOZIU�Q[�QV\ZWL]KML�WZ�
][ML�I[�OWWL_QTT�XZWUW\QWVIT�XZWL]K\[�\W�[PIZM�_Q\P�KTQMV\[�
IVL�^MVLWZ[��
)KKWZLQVO�\W�\PM�6I\QWVIT�0QOP_Ia�;INM\a�)LUQVQ[\ZI\QWV��

¹7V� \PM� RWJ� KZI[PM[� KW[\� MUXTWaMZ[� �������� XMZ� KZI[P��
��������� XMZ� QVR]Za� IVL� ����� UQTTQWV� XMZ� NI\ITQ\a�º� *a�
XZW^QLQVO�I�KWV[\IV\��^Q[QJTM� ZMUQVLMZ�WN �I�KWUXIVa¼[�¹6W�
8PWVM�BWVMº� KWUUQ\UMV\�� MUXTWaMZ[� VW\� WVTa� ZML]KM� \PM�
TQSMTQPWWL� WN � IV� MUXTWaMM� ][QVO� I� XPWVM� QV� \ZIV[Q\#� \PMa�
XW\MV\QITTa�ZML]KM�\PMQZ�KWZXWZI\M�TQIJQTQ\a�
<PM� [INM� LZQ^QVO� QVQ\QI\Q^M� Q[� []XXWZ\ML� Ja� \PM� =�;��

,MXIZ\UMV\� WN � <ZIV[XWZ\I\QWV�� /0;)�� \PM� 6I\QWVIT�

0QOP_Ia� <ZINÅK� ;INM\a� )LUQVQ[\ZI\QWV�� 6I\QWVIT� ;INM\a�
+W]VKQT�� .WK][,ZQ^MV�� I� VWV�XZWÅ\� OZW]X� KWUJI\QVO� \PM�
XZWJTMU��IVL�;),,��;\]LMV\[�)OIQV[\�,M[\Z]K\Q^M�,MKQ[QWV[��
0IVL;\IVL[� Q[� JIKSQVO� Q\[� KWUUQ\UMV\� \W� I� 6W� 8PWVM�

BWVM�QV�M^MZa�KIZ�Ja�ZMY]QZQVO�Q\[�MUXTWaMM[�\W�OW�XPWVM�·
NZMM�_PQTM�WV�\PM�ZWIL��
�0IVL;\IVL[�6W�8PWVM�BWVM�I_IZMVM[[�MNNWZ\[�PI^M�JMMV�

MVLWZ[ML�Ja�2MVVQNMZ�;UQ\P��NW]VLMZ�WN �.WK][�,ZQ^MV��I�VWV�
XZWÅ\� WZOIVQbI\QWV� LMLQKI\ML� \W� J]QTLQVO� I_IZMVM[[� WN � \PM�
LIVOMZ[�WN �UWJQTM�XPWVM�LQ[\ZIK\ML�LZQ^QVO�IVL�KPIUXQWV�WN �
\PM�6W�8PWVM�BWVM�UW^MUMV\�� �0IVL;\IVL[�Q[�LWVI\QVO�I�
XWZ\QWV�WN �MIKP�6W�8PWVM�BWVM�XZWL]K\�[ITM�\W�.WK][�,ZQ^MV�������������
,Q[\ZQJ]\WZ[� TWWSQVO� NWZ� N]Z\PMZ� QVNWZUI\QWV� WZ� \W� WZLMZ�

[IUXTM[�WN �0IVL[\IVL[¼�6W�8PWVM�BWVM�XZWL]K\� TQVM��^Q[Q\�
___�PIVL[\IVL[XZWUW�KWU�

SANUS BFV145 AV STAND OFFERS HIGH  
PERFORMANCE AT AN AFFORDABLE PRICE

;IV][� ;a[\MU[��� I� TMILQVO�
OTWJIT� JZIVL� WN � I]LQW�^QLMW�

UW]V\[�� N]ZVQ[PQVO[� IVL� KWV[]UMZ� MTMK\ZWVQK[� IKKM[[WZQM[��
IVVW]VKM[�Q\�Q[�VW_�[PQXXQVO�\PM�.W]VLI\QWV[��*I[QK�;MZQM[�
*.>�����IV�M`XMZ\Ta�KZIN\ML�I]LQW�^QLMW�[\IVL�LM[QOVML�NWZ�
PQOP�XMZNWZUIVKM�IVL�[]XMZQWZ�^IT]M�
<PM�*.>����)]LQW�>QLMW�;\IVL�Q[�\PM�ÅZ[\�XZWL]K\�\W�JM�

ZMTMI[ML� _Q\PQV� \PM� VM_� ;IV][� .W]VLI\QWV[� *I[QK� ;MZQM[�
N]ZVQ\]ZM�TQVM�IVL�Q[�I^IQTIJTM�NWZ�I�TQ[\�XZQKM�WN ����!�!!�
¹?M�IZM�̂ MZa�M`KQ\ML�\W�QV\ZWL]KM�W]Z�VM_�*I[QK�;MZQM[�_Q\P�

\PM� ZMTMI[M�WN � \PM�*.>����)>�[\IVL�º� [IQL� 2I[WV�;KPUQL\��
;IV][�XZWL]K\�UIVIOMZ��¹<PM�*I[QK�;MZQM[�JZQVO[�I�NZM[P�VM_�
TWWS�\W�W]Z�.W]VLI\QWV[�TQVM�I\�IV�INNWZLIJTM�XZQKM�XWQV\�NWZ�
^IT]M�KWV[KQW][�KWV[]UMZ[�IVL�QV\MZQWZ�LM[QOVMZ[�º
<PM�*.>����NMI\]ZM[�I�JMI]\QN]T�PQOP�OTW[[��JTIKS�TIKY]MZ�

ÅVQ[P� IVL� IV� WXMV� IZKPQ\MK\]ZM� NWZ� I� | continued on page 28 |

http://www.oprah.com/packages/no-phone-zone.html
http://www.handstandspromo.com/
http://www.handstands.com/nophonezone
http://www.handstands.com/nophonezone
http://www.focusdriven.org/
http://www.handstandspromo.com/
http://www.sanus.com
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�-RHYWXV] [ News ] continued from page 26 

[TMMS��UWLMZV�TWWS��<MUXMZML�OTI[[�[PMT^M[�XZW^QLM�[\ZMVO\P�
IVL� [PI\\MZ� ZM[Q[\IVKM�� _PQTM� OMVMZW][� KIJTM� UIVIOMUMV\�
PWTM[� UISM� Q\� MI[a� \W� SMMX� KIJTM[� PQLLMV� IVL� WZOIVQbML�
JMPQVL� \PM� N]ZVQ\]ZM��?Q\P� VW� LWWZ[� WZ� MVKTW[ML� [QLM[�� \PM�
[\IL�ITTW_[�]VZM[\ZQK\ML�IQZÆW_��SMMXQVO�)>�KWUXWVMV\[�I\�I�
XZWXMZ�\MUXMZI\]ZM�NWZ�WX\QUIT�XMZNWZUIVKM��<PM�*.>����
IT[W�NMI\]ZM[�ILR][\IJTM�NMM\�NWZ�MI[a�TM^MTQVO�WV�IVa�[]ZNIKM�

<PM�*.>����Å\[�<>[�]X�\W���º��;PMTN �KIXIKQ\a�[]XXWZ\[�
����TJ[��WN �MY]QXUMV\�WV�\PM�\WX�[PMTN�����TJ[��WV�\PM�UQLLTM�
[PMTN �IVL����TJ[��WV�\PM�JW\\WU�[PMTN�
;IV][�;a[\MU[���I�LQ^Q[QWV�WN �5QTM[\WVM�)>�<MKPVWTWOQM[��

LM[QOV[� IVL� J]QTL[� ÅVM� )>� UW]V\[�� N]ZVQ\]ZM�� [\IVL[� IVL�
IKKM[[WZQM[�� -^MZa� ;IV][� XZWL]K\� Q[� MVOQVMMZML� \W� MVPIVKM�
)>�[a[\MU[�IVL� \PM�[]ZZW]VLQVO�LuKWZ��<WLIa�;IV][�WNNMZ[�
UWZM� \PIV� ���� PWUM� \PMI\MZ� ]VQ\[�� <>� IVL� I]LQW� [\IVL[��
UW]V\[�� [XMISMZ� []XXWZ\[�� )>� MY]QXUMV\� ZIKS[� IVL�
IKKM[[WZQM[�� ;IV][� XZWL]K\[� IZM� I^IQTIJTM� I\� \PW][IVL[� WN �
ZM\IQT�TWKI\QWV[�_WZTL_QLM�IVL�KIV�JM�[MMV�I\�\PM�KWUXIVa¼[�
_MJ[Q\M"�___�[IV][�KWU�

ALMO PROFESSIONAL A/V NAMED SAMSUNG’S 
SPECIALTY DISTRIBUTOR OF THE YEAR

)TUW�8ZWNM[[QWVIT�)�>��\PM�VI\QWV¼[�NI[\M[\�
OZW_QVO� I]LQW^Q[]IT� LQ[\ZQJ]\WZ�� PI[� JMMV�

VIUML� ;IU[]VO� -TMK\ZWVQK[� )UMZQKI� 1<,� ,Q^Q[QWV¼[�
¹;XMKQIT\a�,Q[\ZQJ]\WZ�WN �\PM�AMIZº��
<PM�XZM[\QOQW][�I_IZL�_I[�XZM[MV\ML�\W�)TUW�8ZWNM[[QWVIT�

)�>�L]ZQVO�;IU[]VO¼[�.W]Z\P�)VV]IT�1VVW^I\QWV�2IU������
+][\WUMZ�)XXZMKQI\QWV�-^MV\��_PQKP�\WWS�XTIKM�WV�2]VM�����

������QV�KWVR]VK\QWV�_Q\P�1VNW+WUU�������)TUW�8ZWNM[[QWVIT�
)�>� ZMKMQ^ML� \PM� I_IZL� R][\� I� NM_� PW]Z[� IN\MZ� Q\[� W_V�
KMTMJZI\QWV�M^MV\��PMTL�\W�UIZS�\PM�WVM�aMIZ�IVVQ^MZ[IZa�WN �
\PM�KWUXIVa�NWZUI\QWV��)TUW�8ZWNM[[QWVIT�)�>�Q[�I�LQ^Q[QWV�
WN � )TUW�+WZXWZI\QWV�� I� ���aMIZ�WTL� TMILQVO� LQ[\ZQJ]\WZ� WN �
UIRWZ�IXXTQIVKM[��KWV[]UMZ�MTMK\ZWVQK[�IVL�)�>�MY]QXUMV\��
¹7]Z�M`XMZQMVKM�I\�\PQ[�aMIZ¼[�1VNW+WUU�[PW_�_I[�I�ZMIT�

^ITQLI\QWV� WN � W]Z� ^IT]M�ILLML� J][QVM[[� UWLMT�º� [IQL� ;IU�
<IaTWZ�� M`MK]\Q^M� ^QKM� XZM[QLMV\� IVL� +77� NWZ� )TUW�
8ZWNM[[QWVIT�)�>��¹-IZVQVO�;IU[]VO¼[�;XMKQIT\a�,Q[\ZQJ]\WZ�
WN �\PM�AMIZ�I_IZL�IN\MZ�WVTa�WVM�aMIZ�QV�J][QVM[[�Q[�IV�IJ[WT]\M�
PWVWZ��1\�IKSVW_TMLOM[�\PM�[\ZMVO\P�WN �W]Z�̂ MVLWZ�XIZ\VMZ[PQX�
_Q\P� ;IU[]VO� IVL� \PM� PIZL� _WZS� \PI\� )TUW� 8ZWNM[[QWVIT�
)�>�PI[�X]\�QV\W�JZQVOQVO�\PM�;IU[]VO�XZWL]K\[¸IVL�\PM�
\ZIQVQVO� IVL� ML]KI\QWV� JMPQVL� \PMU¸QV\W� \PM� ZM[MTTMZ�
KWUU]VQ\a�º�
;IU[]VO¼[�.W]Z\P�)VV]IT�1VVW^I\QWV�2IU������+][\WUMZ�

)XXZMKQI\QWV�-^MV\�_I[�PMTL�I\�\PM�8]ZM�6QOP\KT]J�QV�+IM[IZ¼[�
8ITIKM�� <W� ^QM_� I� ^QLMW� KTQX� WN � ;IU�<IaTWZ� IKKMX\QVO� \PM�
I_IZL�WV�JMPITN �WN �)TUW�8ZWNM[[QWVIT�)�>��KTQKS�PMZM�

ABOUT ALMO PROFESSIONAL A/V
.W]VLML�QV����!��)TUW�8ZWNM[[QWVIT�)�>�Q[�\PM�VI\QWV¼[�NI[\M[\�

OZW_QVO�LQ[\ZQJ]\WZ�[MZ^QVO�\PM�VMML[�WN �XZWNM[[QWVIT�I]LQW^Q[]IT�
QV\MOZI\WZ[��LMITMZ[�IVL�KWV[]T\IV\[��?Q\P�I�PQOPTa�[SQTTML�[ITM[�
\MIU��ZM[MTTMZ�ML]KI\QWV�XZWOZIU[�����LQ[\ZQJ]\QWV�KMV\MZ[�IKZW[[�
\PM�=�;��IVL�XZWL]K\�TQVM[�[XMKQÅKITTa�NWZ�\PM�8ZW�)�>�KPIVVMT��
K][\WUMZ[�KIV�M`XMK\�\PM�N]TT�LQ[\ZQJ]\QWV�M`XMZQMVKM�WV�I�TWKIT�
IVL�I�XMZ[WVIT�TM^MT��
<PM�MV\QZM�)TUW�8ZWNM[[QWVIT�)�>�[ITM[�\MIU�Q[�1VNWKWUU�

\ZIQVML��IVL�\PM�^I[\�UIRWZQ\a�Q[�+<;�KMZ\QÅML��<PM�\MIU�Q[�IT[W�
\PM� ÅZ[\� \W� KWUXTM\M� \PM� ,QOQ\IT� ;QOVIOM� +MZ\QÅML� -`XMZ\�
XZWOZIU�� )TUW� 8ZWNM[[QWVIT� )�>� \MIU[� _Q\P� 1VNW+WUU�
1V\MZVI\QWVIT� \W�WNNMZ� KMZ\QÅML� KW]Z[M[� \PI\� MVIJTM�XIZ\VMZ[� \W�
[\Ia�IPMIL��)\�\PM�[IUM�\QUM��\PM�LQ^Q[QWV�_WZS[�_Q\P�QVL][\Za�
^MVLWZ[�\W�JZQVO�TQ^M�IVL�WVTQVM�XZWL]K\�\ZIQVQVO�WXXWZ\]VQ\QM[�
LQZMK\Ta�\W�KPIVVMT�XIZ\VMZ[�
)TUW�8ZWNM[[QWVIT�)�>�LQ[\ZQJ]\M[�ITT�\PM�TMILQVO�LQ[XTIa[�IVL�

XMZQXPMZIT[��_Q\P�VM_�UIV]NIK\]ZMZ[�IVL�XZWL]K\[�JMQVO�ILLML�
MIKP�LIa��5IZSM\[�[MZ^ML�QVKT]LM�JIZ�IVL�ZM[\I]ZIV\��KWZXWZI\M��
LQOQ\IT� [QOVIOM�� ML]KI\QWV�� OW^MZVUMV\�� PMIT\PKIZM�� PWUM�
\PMI\MZ��PW[XQ\ITQ\a��PW][M�WN �_WZ[PQX��IVL�ZMV\IT���[\IOQVO�
)TUW�8ZWNM[[QWVIT�)�>� Q[� I�LQ^Q[QWV�WN �)TUW�+WZX��� \PM�

VI\QWV¼[� TMILQVO� QVLMXMVLMV\� LQ[\ZQJ]\WZ� WN � KWV[]UMZ�
MTMK\ZWVQK[� IVL� UIRWZ� IXXTQIVKM[�� .WZ� UWZM� QVNWZUI\QWV�
IJW]\�)TUW�8ZWNM[[QWVIT�)�>��XTMI[M�KITT���������� !��WZ�OW�
\W�___�ITUWXZWI �̂KWU��)TUW�8ZWNM[[QWVIT�)�>�KIV�IT[W�JM�
NWTTW_ML�WV�<_Q\\MZ�I\�___�\_Q\\MZ�KWU�ITUWXZWI �̂ RO

http://www.almoproav.com
http://www.samsung.com/us/aboutsamsung/ourbusinesses/businessarea/usdivisions.html#division
http://www.infocommshow.org
http://www.almoproav.com/News/PressDetails.aspx?press=99
http://www.almo.com/
mms://205.178.152.128/2180564/infocomm10_Samsungdistyear.wmv
http://www.almoproav.com
http://twitter.com/almoproav
http://www.almo.com
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R M\IQTMZ[� WN � ITT� [QbM[� IVL� \aXM[�
IZM� NIKQVO� I� TWWUQVO� \PZMI\�
NZWU� ¹8+1º�� \PM� TWVO� TQ[\� WN �

KWUXTQKI\ML� IVL� LMUIVLQVO� QVNWZ�
UI\QWV� [MK]ZQ\a� ZMY]QZMUMV\[� KZMI\ML�
IVL� MVNWZKML� Ja� \PM� 8IaUMV\� *ZIVL[�
�>Q[I��5I[\MZ+IZL��IVL�[W�WV���
1\� ][ML� \W� JM� \PM� KI[M� \PI\� WVTa� \PM�

TIZOM[\�ZM\IQTMZ[�VMMLML�\W�_WZZa�IJW]\�
\PM� 8IaUMV\� +IZL� 1VL][\Za� ,I\I�
;MK]ZQ\a� ;\IVLIZL� �¹8+1�,;;º� WZ� R][\�
¹8+1º��� J]\� VW_� \PM� ZMY]QZMUMV\[� IZM�
JMQVO� QUXW[ML� WV� ITT� UMZKPIV\[¸VW�
UI\\MZ� PW_� [UITT¸_PW� IKKMX\��
\ZIV[UQ\�� WZ� [\WZM� KZMLQ\� KIZL� LI\I��
<PW[M� _PW� QOVWZM� 8+1� IZM� TMI^QVO�
\PMU[MT^M[�M`XW[ML�\W�[MZQW][�TMOIT�IVL�
J][QVM[[�ZQ[S�
)K\Q^MTa� LMITQVO�_Q\P� 8+1� Q[� I� OWWL�

QLMI� NWZ�U]T\QXTM� ZMI[WV[��J]\� NWZ�UW[\�
[UITT� ZM\IQTMZ[� \PQ[� Q[� \PM�ÅZ[\� \QUM� \PI\�
\PMa�PI^M�PIL�\W�NIKM�\PM[M�QVNWZUI\QWV�
[MK]ZQ\a� Q[[]M[�� 5IVa� ÅVL� \PMU[MT^M[�
TW[\�QV�RIZOWV�IVL�KWVN][QWV��
<PM�ZQOP\�IXXZWIKP�KIV�PMTX�ZM\IQTMZ[�

KIX\]ZM� I� TW\� WN � ZMIT� ^IT]M� NZWU� 8+1��
_PQTM�UQVQUQbQVO�\PM�XIQV��M`XMV[M��IVL�
KWVN][QWV�� 0MZM� IZM� [WUM� ][MN]T�
[]OOM[\QWV["�VW\�ITT�WN �\PMU�IZM�ZMTM^IV\�
\W�ITT�ZM\IQTMZ[��J]\�Q\¼[�I�KPMKSTQ[\�\PI\�ITT�
[PW]TL�I\�TMI[\�KWV[QLMZ"

���7VTa�][M�XIaUMV\�IXXTQKI\QWV[�WZ�
8WQV\�WN�;ITM� LM^QKM[� \PI\� IZM�
KMZ\QÅML� Ja� \PM� 8+1� ;MK]ZQ\a�
;\IVLIZL[� +W]VKQT�� �<PM�
KMZ\QÅKI\QWV� XZWOZIU� Q[� KITTML�
¹8)�,;;º�� IVL� I� TQ[\� WN � KMZ\QÅML�
LM^QKM[� KIV� JM� NW]VL� I\� ___�
XKQ[MK]ZQ\a[\IVLIZL[�WZO

� �)[� WN � 2]Ta� ��� ����� ZM\IQTMZ[� _QTT� JM�

M`XMK\ML� \W� JM� ][QVO� WVTa� XIaUMV\�
IXXTQKI\QWV[� NZWU� \PQ[� TQ[\� WZ� NIKM�
XW\MV\QIT� ÅVM[� IVL� XMVIT\QM[�� ,WQVO�
[W�Q[�\PM�[QUXTM[\�_Ia�\W�JM�[]ZM�\PM�
XIaUMV\�XZWKM[[QVO�[a[\MU�PI[�JMMV�
KPMKSML�W]\�Ja�[MK]ZQ\a�XZWNM[[QWVIT[��
I� OWWL�� [QUXTM� _Ia� NWZ� ZM\IQTMZ[� \W�
UW^M� [WUM� WN � \PMQZ� [MK]ZQ\a� IVL�
KWUXTQIVKM� J]ZLMV� \W� \PM� XIaUMV\�
XZW^QLMZ�

���:M[\ZQK\� PW_� U]KP� WN� aW]Z�
KWUX]\MZ� VM\_WZS� Q[� INNMK\ML� Ja�
8+1��?PMV�_WZZaQVO�IJW]\�8+1��aW]�
LWV¼\�VMML�\W�\ISM�QV\W�IKKW]V\�M^MZa�
KWUX]\MZ� [a[\MU� IVL� LM^QKM� aW]�
W_V�� R][\� \PW[M� \PI\� LW� IVa� WN � \PM�
NWTTW_QVO"

�� ;\WZM�� \ZIV[UQ\�� WZ� XZWKM[[� [MV[Q\Q^M�
KIZLPWTLMZ�LI\I

�� )ZM�LQZMK\Ta�KWVVMK\ML�\W�I�KWUX]\MZ�
\PI\� LWM[� [\WZM�� \ZIV[UQ\�� WZ� XZWKM[[�
[MV[Q\Q^M�KIZLPWTLMZ�LI\I#�WZ

�� )ZM�LQZMK\Ta�KWVVMK\ML�\W�I�KWUX]\MZ�
NZWU�Q\MU�J�IJW^M�

� AW]�[PW]TL�\PQVS�WN �¹JMQVO�QV�[KWXM�
NWZ�8+1º��I[�[WUM\PQVO�¹KWV\IOQW][º��
[XZMILQVO��\PZW]OP�aW]Z�VM\_WZS�I[�
NIZ� Q\�KIV�� [\WXXML�WVTa�Ja�ÅZM_ITT[�
WZ� JZMIS[� QV� \PM� VM\_WZS�� :M\IQTMZ[�
[PW]TL� [MXIZI\M� 8+1� Q[[]M[� NZWU�
W\PMZ�¹UM[[aº�\PQVO[�[]KP�I[�[]ZÅVO�
\PM� _MJ� WZ� ZMILQVO� MUIQT�� )^WQL�
[\WZQVO� [MV[Q\Q^M� KIZLPWTLMZ� LI\I� QV�
MTMK\ZWVQK� NWZU� ]VTM[[� IJ[WT]\MTa�
VMKM[[IZa� NWZ� KZQ\QKIT� J][QVM[[�
N]VK\QWV[�� []KP� I[� ZMK]ZZMV\� JQTTQVO�
][QVO� QV�PW][M� IXXTQKI\QWV[�� -^MZa�
ZM\IQTMZ� [PW]TL� I\� TMI[\� [MZQW][Ta�
KWV[QLMZ� _PM\PMZ� \PM� JMVMÅ\[�
W]\_MQOP�\PM�KWUXTQKI\QWV[�

���)^WQL� _QZMTM[[� KWUX]\MZ� VM\�
_WZSQVO� WZ� I\� TMI[\� SMMX� Q\� I_Ia�
NZWU� IVa\PQVO� \W� LW� _Q\P� 8+1��
?QZMTM[[�Q[�MI[a�\W�[M\�]X��J]\�VW\�MI[a�
\W�[M\�]X�QV�I�[INM�_Ia��8+1�ZMY]QZM[�
ZM\IQTMZ[�\W�MQ\PMZ�KIZMN]TTa�KWVÅO]ZM�
IVL� UIVIOM� _QZMTM[[� WZ� I^WQL� Q\�
IT\WOM\PMZ�� :M\IQTMZ[� [PW]TL� \PQVS�
[MZQW][Ta�IJW]\�I^WQLQVO�Q\��[QVKM�Q\¼[�
\PM�[QUXTMZ��KPMIXMZ��[INMZ�IT\MZVI\Q^M�

���:MUMUJMZ� \PI\�aW]�LWV¼\�VMML� \W�
LW� \PQ[�ITT�Ja�aW]Z[MTN��+WUXIVQM[�
TQSM� 8IVWX\QK� ;MK]ZQ\a� ZMKWOVQbML� I�
TWVO� \QUM� IOW� \PI\� ZM\IQTMZ[� LQLV¼\�
_IV\� \W� JMKWUM� [MK]ZQ\a� IVL�
\MKPVWTWOa�M`XMZ\[��J]\�_W]TL�ZI\PMZ�
_IV\� I� XIZ\VMZ� \W� \ISM� \PI\� J]ZLMV�
I_Ia� NZWU� \PMU�� <PM[M� KWUXIVQM[�
KIV� XZW^QLM� aW]� _Q\P� M`XMZ\� IL^QKM�
IVL�\WWT[�\W�UISM�\PM�MV\QZM�XZWKM[[�
[QUXTMZ�IVL�MI[QMZ�NWZ�aW]�

�1\¼[�\MUX\QVO�\W�QOVWZM�8+1�IVL�W\PMZ�
[MK]ZQ\a�XZWOZIU[�IVL�PWXM�\PI\�\PMa�OW�
I_Ia�� <PI\� Q[V¼\� OWQVO� \W� PIXXMV��
\PW]OP�� IVL� \PM� [UIZ\� IXXZWIKP� Q[� \W�
LMIT�\PM[M�Q[[]M[�\WLIa��QV�I[�[UIZ\�IVL�
MNÅKQMV\� I� _Ia� I[� XW[[QJTM�� ,WQVO� \PQ[�
UISM[� aW]Z� J][QVM[[� [INMZ�� aW]Z�
K][\WUMZ[� [INMZ��IVL�PMTX[�aW]�I^WQL�I�
_PWTM�ZIVOM�WN �XW\MV\QIT�ÅVM[��XMVIT\QM[��
IVL�TI_[]Q\[�

(IEPMRK�[MXL�4'-�'SQTPMERGI�

,Z��<QU�+ZIVVa�Q[�IV�QV\MZVI\QWVITTa�ZMKWOVQbML�
[MK]ZQ\a� IVL� KWUXTQIVKM� M`XMZ\� IVL� Q[� +PQMN �
-`MK]\Q^M�7NÅKMZ�WN �8IVWX\QK�;MK]ZQ\a�1VK���___�
XIVWX\QK[MK]ZQ\a�KWU��� 0M� [XMIS[� IVL� _ZQ\M[�
NZMY]MV\Ta�NWZ�\PM�VI\QWVIT�IVL�QV\MZVI\QWVIT�XZM[[�
WV�KWUXTQIVKM�IVL�\MKPVWTWOa�Q[[]M[��+WV\IK\�PQU�
I\�\QU�KZIVVa(XIVWX\QK[MK]ZQ\a�KWU

RO
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http://www.pcisecuritystandards.org/security_standards/vpa/vpa_approval_list.html
http://www.pcisecuritystandards.org/security_standards/vpa/vpa_approval_list.html
http://www.panopticsecurity.com
http://www.panopticsecurity.com
mailto:tim.cranny@panopticsecurity.com


Visit us online to learn how you can:

1. Get a kit                 2. Make a plan                     3. Be informed

Contact your local Red Cross chapter or visit www.redcross.org/BeRedCrossReady

for more information about disaster preparedness, emergency preparedness kits 
and creating a family communication plan.

Preparing for a disaster before it strikes is vital.

Be Red Cross Ready

Visit www.redcross.org/BeRedCrossReady

you can’t stop a hurricane.

you can’t predict an earthquake.

you can’t control a thunderstorm.

but you can be ready.

H20324

+������%5&5JLUODG�/D\RXW�����������������30��3DJH��

http://www.redcross.org
http://www.redcross.org/BeRedCrossReady
http://www.redcross.org/BeRedCrossReady
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')%��(8:�7XYH]�*MRHW�
-RXIVIWX�9T´)HYGEXMSR�
ERH�'SRXIRX�2IIHIH

IV\MZM[\� Q[�PMI\QVO�]X�IVL�UIVa�KWV[]UMZ�MTMK\ZWVQK[�
[ITM[� I[[WKQI\M[� IZM� M`KQ\ML� NWZ� �,� \MKPVWTWOQM[��
IKKWZLQVO� \W� I� VM_� [\]La� NZWU� \PM� +WV[]UMZ�

-TMK\ZWVQK[� )[[WKQI\QWV� �+-)���� <PM� �,� :M\IQT�
-`XMZQMVKM·� 7XQVQWV[� WN � ;ITM[� )[[WKQI\M[� []Z^Ma� WN �
UWZM�\PIV�����ZM\IQT�[ITM[�I[[WKQI\M[�[MTTQVO��,<>[�IT[W�
NW]VL� \PI\� UIVa� KWV[]UMZ[� IZM� [\QTT� KWVN][ML� IJW]\��
�,�\MKPVWTWOa�

<PM� ^QM_� WN � �,<>� NZWU� \PM� [ITM[� ÆWWZ� Q[� OMVMZITTa�
XW[Q\Q^M��<PM�[ITM[�I[[WKQI\M[�QV\MZ^QM_ML�ZMXWZ\�ZW]OPTa����
XMZKMV\�WN �[PWXXMZ[�PI^M�IV�W^MZITT�XW[Q\Q^M�ZM[XWV[M�\W��,�
\MKPVWTWOQM[� _PQTM� WVTa� \_W� XMZKMV\� ZM[XWVL� VMOI\Q^MTa��
)LLQ\QWVITTa�� ��XMZKMV\�WN �[ITM[�I[[WKQI\M[�ZMXWZ\�[MMQVO�IV�
QVKZMI[M�QV�QV\MZM[\�IVL�\ZINÅK�W^MZ�\PM�XI[\�[M^MZIT�UWV\P[��
?PMV�KWUXIZML�\W�\PM�TI]VKP�WN �4-,�\MTM^Q[QWV[�IVL�*T]�
ZIa�LQ[K�XTIaMZ[��[ITM[�I[[WKQI\M[�JMTQM^M��,<>�PI[�OMVMZI\ML�
\PM�[IUM��WZ�UWZM��M`KQ\MUMV\�

?PQTM� VMIZTa� ��� XMZKMV\� WN � [ITM[� I[[WKQI\M[� NMMT� _MTT�
\ZIQVML� \W� IV[_MZ� Y]M[\QWV[� IJW]\� �,�� \PMZM� Q[� [\QTT�
KWV[]UMZ� KWVN][QWV�� )KKWZLQVO� \W� \PM� ZM\IQT� I[[WKQI\M[�
QV\MZ^QM_ML�� ZW]OPTa� PITN � WN � KWV[]UMZ[� PIL� [WUM�
KWVN][QWV�IJW]\�\PM�\MKPVWTWOa��

¹1V\MZM[\�I\�ZM\IQT�NWZ��,�\MKPVWTWOQM[�Q[�OZW_QVO�º�[IQL�
;PI_V�,]*ZI^IK��+-)¼[�KPQMN �MKWVWUQ[\�IVL�LQZMK\WZ�WN �
ZM[MIZKP��¹-V[]ZQVO�KWV[]UMZ[�IVL�ZM\IQT�[ITM[�I[[WKQI\M[�
PI^M�\PM�IV[_MZ[�\PMa�VMML�Q[�XIZIUW]V\�º

.WZ�UW[\�ZM\IQT�I[[WKQI\M[���,�KWV\MV\�Q[�XQ^W\IT��6MIZTa�
 ��XMZKMV\�WN � \PM�I[[WKQI\M[� QV\MZ^QM_ML�JMTQM^M� [ITM[�WN �
�,�\MKPVWTWOQM[�_QTT�VW\�JM�[\ZWVO�]V\QT�UWZM��,�KWV\MV\�
Q[�I^IQTIJTM���5WZMW^MZ��[WUM�WN �\PM�UW[\�NZMY]MV\Ta�I[SML�
Y]M[\QWV[� Ja� KWV[]UMZ[� ZM^WT^ML� IZW]VL� \PM� I^IQTIJQTQ\a�
WN ��,�KWV\MV\����

¹1V\MZM[\�QV�J]aQVO�I��,<>�Q[�JMQVO�PMTXML�Ja�I�LM[QZM�\W�
_I\KP��,�UW^QM[�IVL��,�[XWZ\[�IVL�XTIa��,�OIUM[�º�[IQL�
,]*ZI^IK��¹-IZTa�[ITM[�ÅO]ZM[�\ZIKSML�Ja�+-)�TWWS�[WTQL��
?Q\P� KWV\MV\� JMQVO� SQVO�� LM^MTWXUMV\[� TQSM� \PM� ZMKMV\�
TI]VKP�WN �-;86��,�IVL�I�[TM_�WN ��,�UW^QM�\Q\TM[�[M\�\W�PQ\�
*T]�ZIa�_QTT�XZWXMT�\PM�KI\MOWZa�N]Z\PMZ�º������

<W�PMTX�ZM\IQTMZ[�IV[_MZ�UIVa�WN � \PM[M�Y]M[\QWV[��+-)�
PI[� LM^MTWXML� I� �,<>� XZQUMZ� I\� ,QOQ\IT<QX[�WZO�� 1V�
ILLQ\QWV�� +-)� Q[� WZOIVQbQVO� 6I\QWVIT� �,� ,MUW� ,Ia[�
�;MX\MUJMZ��������������IVL�_QTT�XZW^QLM�ZM\IQTMZ[�\PM�\QX[�
IVL�\WWT[�VMMLML�\W�WNNMZ�\PM�KWV[]UMZ�\PM�JM[\�XW[[QJTM��,�
ZM\IQT�M`XMZQMVKM��

�,� :M\IQT� -`XMZQMVKM� ·� 7XQVQWV[� WN � ;ITM[� )[[WKQI\M[�
�2]VM�������_I[�KWVL]K\ML� NZWU�2]VM�������������� 1\�_I[�
LM[QOVML� IVL� NWZU]TI\ML� Ja� +-)�5IZSM\� :M[MIZKP�� \PM�
UW[\� KWUXZMPMV[Q^M� [W]ZKM� WN � [ITM[� LI\I�� NWZMKI[\[��
KWV[]UMZ�ZM[MIZKP�IVL�PQ[\WZQKIT�\ZMVL[�NWZ�\PM�KWV[]UMZ�
MTMK\ZWVQK[� QVL][\Za�� 8TMI[M� KQ\M� IVa� QVNWZUI\QWV� \W� \PM�
+WV[]UMZ� -TMK\ZWVQK[� )[[WKQI\QWV� �+-)��� <PM� KWUXTM\M�
[\]La� Q[� I^IQTIJTM� NZMM� \W� +-)� UMUJMZ� KWUXIVQM[� I\�
UMUJMZ[�+-�WZO�

ABOUT CEA:
<PM� +WV[]UMZ� -TMK\ZWVQK[� )[[WKQI\QWV� �+-)�� Q[� \PM�

XZMMUQVMV\�\ZILM�I[[WKQI\QWV�XZWUW\QVO�OZW_\P�QV�\PM������
JQTTQWV�=�;��KWV[]UMZ�MTMK\ZWVQK[�QVL][\Za��5WZM�\PIV�������
KWUXIVQM[� MVRWa� \PM� JMVMÅ\[� WN � +-)� UMUJMZ[PQX��
QVKT]LQVO� TMOQ[TI\Q^M� IL^WKIKa�� UIZSM\� ZM[MIZKP�� \MKPVQKIT�
\ZIQVQVO� IVL� ML]KI\QWV�� QVL][\Za� XZWUW\QWV�� [\IVLIZL[�
LM^MTWXUMV\� IVL� \PM� NW[\MZQVO� WN � J][QVM[[� IVL� [\ZI\MOQK�
ZMTI\QWV[PQX[�� +-)� IT[W� [XWV[WZ[� IVL� UIVIOM[� \PM�
1V\MZVI\QWVIT�+-;�·�<PM�/TWJIT�;\IOM�NWZ�1VVW^I\QWV��)TT�
XZWÅ\[� NZWU� +-;� IZM� ZMQV^M[\ML� QV\W� +-)¼[� QVL][\Za�
[MZ^QKM[���.QVL�+-)�WVTQVM�I\�+-�WZO�

ASSOC IAT ION NEWS•
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IV� ���!�� WVM� WN � \PM� _WZ[\� aMIZ[� QV� \PM�
PQ[\WZa� WN � \PM� =�;�� MKWVWUa�� 0]L[WV¼[�
)XXTQIVKM� +MV\MZ� TWKI\ML� QV� 8IZILQ[M��

+ITQNWZVQI� [I_� I� OZW_\P� WN � W^MZ� ���
� QV�
XZMUQ]U� JZIVL� [ITM[� IVL� [PW\� \PZW]OP� \PM�
ZWWN �WN �M^MZa�>:�KMQTQVO�WNNMZML�
2QU� +TIZS[WV� UW^ML� \W� 8IZILQ[M�� +)�

QV�! ���¹=VMUXTWaUMV\� QV� \PM� \W_V�I\� \PI\�
\QUM�_I[���
��1�XQKSML�]X�I�ZISM�IVL�SVWKSML�
LWWZ� \W�LWWZ� TWWSQVO� NWZ�_WZS��8MWXTM� [I_� 1�
_I[� I� PIZL� _WZSMZ� IVL� ZMKWUUMVLML� \W�
W\PMZ[�\PI\�\PMa�[PW]TL�PQZM�UM��*MNWZM�TWVO��1�
_I[�WNNMZML�I�XIZ\�\QUM�RWJ�LWQVO�LMTQ^MZQM[�NWZ�
\PM� *I]UIV¼[�� \PM� W_VMZ[� WN � 0]L[WV¼[�
)XXTQIVKM� +MV\MZ�� 1� [I_� OZMI\� XW\MV\QIT� QV�
TMIZVQVO�PW_�\W�ZMXIQZ�IXXTQIVKM[��[W�1�UILM�
?MTLWV� *I]UIV� IV� WNNMZ� PM� KW]TLV¼\� \]ZV�
LW_V¸\W�_WZS�NZMM�NWZ�]X�\W�\PZMM�UWV\P[��QN �
PM�_W]TL�\MIKP�UM�PW_�\W�ZMXIQZ�IXXTQIVKM[��1�
UILM�Q\�WV\W�\PM�XIaZWTT�_Q\PQV����LIa[��_PQKP�
TML�\W�I�N]TT�\QUM�XW[Q\QWV�_Q\PQV�I�NM_�UWV\P[º�
[IQL�+TIZS[WV�

�¹-QOP\�aMIZ[�TI\MZ��1�PIL�I�KPIVKM�\W�J]a�\PM�
WNÅKM� []XXTa� [\WZM� VM`\� LWWZ��7^MZ� \PM� VM`\�
\MV�aMIZ[��\PM�*I]UIV¼[�[I_�PW_�1�_I[�IJTM�\W�
UIVIOM�I�J][QVM[[�º�[IQL�2QU��¹)ZTIV�0]L[WV��
\PM� NW]VLMZ�� [\IZ\ML� \PM� J][QVM[[� QV� �!����
ZMXIQZQVO� IXXTQIVKM[�� ?MTLWV� IVL� ;IVLa�
*I]UIV� X]ZKPI[ML� \PM� J][QVM[[� QV� \PM� TI\M�
»��[��1�_I[�\PMQZ�ÅZ[\�N]TT\QUM�MUXTWaMM��?PMV�
Q\�KIUM�\QUM�NWZ�\PMU�\W�ZM\QZM��\PMa�_IV\ML�\W�
[MM�\PM�J][QVM[[�QV�Ua�PIVL[��[W�\PMa�UILM�UM�
IV�WNNMZ�1�KW]TLV¼\�ZMN][M��1�[\QTT�W_V�\PM�7NÅKM�
;]XXTQM[� *][QVM[[� VM`\� LWWZ�� IVL� 1� IU� IV�
MY]IT�XIZ\VMZ�QV�IVW\PMZ�J][QVM[[��4WVONMTTW_¼[�
+WUUMZKQIT� )XXTQIVKM� ;MZ^QKM�� _PQKP�
[MZ^QKM[�TIZOM�NWWL�[MZ^QKM�MY]QXUMV\�º
?PMV� [I^^a� J][QVM[[� W_VMZ� 2QU�+TIZS[WV�

JW]OP\�0]L[WV¼[�)XXTQIVKM�+MV\MZ�� QV�������
Q\�_I[�IV�]VIXXMITQVO�XTIKM�\W�[PWX�IVL�_WZS�
QV��0W_M^MZ��+TIZS[WV�[I_� \PM�ZI_�XW\MV\QIT�
JMPQVL� \PM��!��¼[�LMKWZ�IVL�SVM_�\PI\�_Q\P�
XZWXMZ� I\\MV\QWV� \W� \PM� TQ\\TM� \PQVO[�PM� KW]TL�
\]ZV� I� KWUNWZ\IJTa�

SHOWROOM SPOTLIGHT

| continued on page 36 |

Hudson’s Appliance Center pictured before (inset)and after recent renovations and upgrades to the interior and exterior of the store that helped 

increase foot traffic and boost sales in a slow economy.

http://www.hudsonsappliance.com
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XZWÅ\IJTM� [\WZM� QV\W� I� T]KZI\Q^M� J][QVM[[� _Q\P� I� TWKIT�
ZMX]\I\QWV�NWZ�M`KMTTMV\�K][\WUMZ�[MZ^QKM�
+TIZS[WV�[\IZ\ML�\PM�[\WZM¼[�\ZIV[NWZUI\QWV�_Q\P�PQ[�[]XXWZ\�

\MIU��LM^MTWXQVO�XZWKML]ZM[� \PI\�OI^M� \PM�J][QVM[[�I� [WTQL�
XTIV� _Q\P� I� LQ[KMZVIJTM� LQZMK\QWV�� 0M� IT[W� _WZSML� KTW[MTa�
_Q\P�PQ[�IKKW]V\IV\�\W�LM^MTWX�UMIVQVON]T�ÅVIVKQIT�XZWKM[[M[�
IVL�ZMXWZ\QVO�
0M�\PMV�UW^ML�WV�\W�PQ[�MUXTWaMM[��[WUM�WN �_PWU�_MZM�

]VUW\Q^I\ML�IVL�]VKIZQVO�WN �\PM�[]KKM[[�WN �\PM�J][QVM[[��0M�
QUXTMUMV\ML�QV\MV[Q^M�[ITM[�\ZIQVQVO�IVL�QVKMV\Q^M�XZWOZIU[�
IVL�OW\�ZQL�WN �MUXTWaMM[�_PW�LQL�VW\�_IV\�\W�KWV\ZQJ]\M�
7VKM�PM�PIL�I�[\ZWVO�[]XXWZ\��[ITM[�IVL�[MZ^QKM�\MIU�QV�

XTIKM�PM�_WZSML�WV�ZMÅVQVO�\PM�K][\WUMZ[¼�M`XMZQMVKM��<PQ[�
QVKT]LML�W]\Å\\QVO�\PM�[MZ^QKM�\MIU�_Q\P�I�ÅVQ[PQVO�JIO�\W�
ML]KI\M�K][\WUMZ[�WV�\PM�KIZM�WN �VM_Ta�QV[\ITTML�IXXTQIVKM[��
<PM�[MZ^QKM�\MIU�_I[�IT[W�Q[[]ML�KWUUMV\�KIZL[�_Q\P�M^MZa�
QV^WQKM�� 1N � \PM� KIZL� _I[� VW\� ZM\]ZVML�� \PM� K][\WUMZ� _I[�
KITTML�NWZ�\PMQZ�NMMLJIKS�WV�\PM�[MZ^QKM�IVL�W^MZITT�[I\Q[NIK\QWV�
WN �\PMQZ�X]ZKPI[M��
¹<PMZM� Q[� \ZMUMVLW][�XW_MZ� QV� \PM�MUXTWaMM[¼�IJQTQ\a� \W�

[MZ^M�_PMV�\PMa�SVW_�\PI\�\PM�[\WZM�_QTT�IT_Ia[�LW�\PM�ZQOP\�
\PQVO�º�[IQL�+TIZS[WV�
+TIZS[WV� \PMV� NWK][ML� PQ[� I\\MV\QWV� WV� J]QTLQVO� ]X� \PM�

IXXMIZIVKM�WN �\PM�[\WZM�_PQKP�_I[�PQLQVO�]VLMZ�LMKILM[�WN �
VMOTMK\��0M�_WZSML�_Q\P�\PM�W_VMZ[�IVL�TWKIT�OW^MZVUMV\�
XZWOZIU[�\W�ÅVL�\PM�ZM[W]ZKM[�VMMLML�\W�OQ^M�\PM�J]QTLQVO�
NItILM� I�UISMW^MZ�� 1V� ILLQ\QWV��_Q\P� I� KIV� WN � XIQV\�� VM_�
KIZXM\� IVL� ZMLM[QOV� WN � \PM� [PW_� ÆWWZ�� \PM� [\WZM� [I_� IV�
QUUMLQI\M�QVKZMI[M�QV�\ZINÅK�IVL�[ITM[�WN �PQOP�MVL�IXXTQIVKM[�

0M�\PMV�UW^ML�PQ[�I\\MV\QWV�\W�\PM�KWUU]VQ\a�PM�[MZ^M[��
ZMKMV\Ta�KZMI\QVO�I�XZWOZIU�NWZ�NIUQTQM[�_PW�TW[\�\PMQZ�PWUM[�
L]M�\W� TWKIT�ÅZM[��¹?M�_MZM�XTMI[ML�\W�JM�IJTM�\W�PMTX�\PM�
NIUQTQM[� QV� VMML�º� [IQL� +TIZS[WV�� ¹?M� PIL� UIVa� VM_�
K][\WUMZ[�KWUM�[PWX�_Q\P�][�_PW�_MZM�VW\�^QK\QU[�J]\�_PW�
PMIZL�IJW]\�\PM�XZWOZIU�IVL�_IV\ML�\W�[]XXWZ\�W]Z�MNNWZ\[�º
+TIZS[WV�]VLMZ[\IVL[�\PM�XW_MZ�WN �\PM�JQO�JW`�KPIQV[�J]\�

KPWW[M[� \W� ZMUIQV� NWK][ML�WV� \PM� IL^IV\IOM�PM�PI[� I[� IV�
QVLMXMVLMV\� ZM\IQTMZ�� ¹*MKI][M� \PM� QVLMXMVLMV\� Q[� [UITTMZ��
_M�KIV�PI^M�OZMI\MZ�KWV\ZWT�W^MZ�W]Z�J][QVM[[��<PI\�Q[�I�P]OM�
IL^IV\IOM�\PI\�\PM�JQO�[\WZM[�[QUXTa�KIV¼\�JMI\�º�M`XTIQVML�
+TIZS[WV�
0M�IT[W�I\\ZQJ]\M[�PQ[�[]KKM[[�\W�\PM�[]XXWZ\�WN �6I\QWV_QLM�

5IZSM\QVO�/ZW]X��I�J]aQVO�OZW]X�NWZ�IXXTQIVKM��MTMK\ZWVQK[�
IVL� N]ZVQ\]ZM� NWZ� \PM� QVLMXMVLMV\� ZM\IQTMZ[� QV� \PM� KW]V\Za��
¹<PMZM�IZM�UIVa�ZMI[WV[�_Pa�_M�PIL�[]KP�I�OZMI\�aMIZ#�\PM�
JW\\WU� TQVM� Q[� [QUXTa� \PQ[�� I� KWUUQ\UMV\� \W� QV\MOZQ\a��
K][\WUMZ� [MZ^QKM� IVL� \ISQVO� IL^IV\IOM� WN � \PM� MVLTM[[�
XZWOZIU[�I^IQTIJTM�\W�][�I[�I�UMUJMZ�WN �\PM�J]aQVO�OZW]X�º�
[IQL�2QU�+TIZS[WV��+-7�WN �0]L[WV�)XXTQIVKM�+MV\MZ��
.WZ�W^MZ����aMIZ[��0]L[WV¼[�)XXTQIVKM�+MV\MZ�PI[�JMMV�

XZW^QLQVO� KWV[]UMZ[� _Q\P� \PM� PQOPM[\� Y]ITQ\a� K][\WUMZ�
[MZ^QKM�� [ITM[� IVL� [MZ^QKM� WN � UIRWZ� IXXTQIVKM� XZWL]K\[��
0]L[WV¼[� IXXTQIVKM� _QTT� JM� KMTMJZI\QVO� Q\[� ��\P� aMIZ�
IVVQ^MZ[IZa�QV�������0]L[WV¼[�)XXTQIVKM�+MV\MZ�Q[�TWKI\ML�
QV�8IZILQ[M��+ITQNWZVQI�IVL� Q[�W_VML�IVL�WXMZI\ML�Ja� 2QU�
+TIZS[WV��>Q[Q\"��___�P]L[WV[IXXTQIVKM�KWU�

                   SHOWROOM SPOTLIGHT | continued from page 35 |

RO

Below: Nick Vitale at the parts counter. Bottonm right: Technicians Micheal McMaster & Ted Fakhouri.

http://www.hudsonsappliance.com
http://www.hudsonsappliance.com
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C WIKP�2WPV�?WWLMV¼[�NQVIT�JWWS��KWUXTM\ML�R][\�_MMS[�JMNWZM�PQ[�
LMI\P� WV� 2]VM� �\P�� ������ 1V� Q\� PM� [PIZM[� PQ[� UW[\� \ZMI[]ZML�
UMUWZQM[� IVL� VM^MZ�JMNWZM�[MMV� XPW\WOZIXP[� I[� PM� TWWS[� JIKS�

WV�IV�M`\ZIWZLQVIZa�TQNM�WV�IVL�WNN �\PM�KW]Z\��)\�Q\[�KWZM"�.IUQTa��NIQ\P��
IVL�NZQMVL[�
0IQTML� Ja� UIVa� I[� \PM� OZMI\M[\� KWIKP� QV� \PM� PQ[\WZa� WN � )UMZQKIV�

[XWZ\[��2WPV�?WWLMV�Q[�I[�NIUW][�NWZ�PQ[�XMZ[WVIT�XPQTW[WXPa�WN �[]KKM[[�
I[�PM�Q[�NWZ�PQ[�KIZMMZ�IKPQM^MUMV\[��0M�QV[XQZML��O]QLML��IVL�UW\Q^I\ML�
OMVMZI\QWV[� WN � NIV[� _Q\P� PQ[� JM[\[MTTQVO� JWWS[� WV� TMILMZ[PQX�� ^IT]M[��
NIUQTa��IVL�NIQ\P�
+WIKP�?WWLMV�_ZW\M�PQ[� NQVIT�JWWS��<PM�?Q[LWU�WN �?WWLMV��_Q\P�PQ[�

TWVO\QUM� KWTTIJWZI\WZ�� ;\M^M� 2IUQ[WV�� QV� \PM� TI[\� UWV\P[� JMNWZM� PQ[�
XI[[QVO�� .QTTML� _Q\P� QV[QOP\[� IVL� QV[XQZI\QWVIT� UM[[IOM[� KW]XTML� _Q\P�
UWZM� \PIV� ���� M`\ZIWZLQVIZa� XPW\WOZIXP[�� Q\� KIX\]ZM[� I� TQNM� [XMV\�
\MIKPQVO�� O]QLQVO�� IVL� [MZ^QVO� W\PMZ[�� ;\IZ\QVO� _Q\P� PQ[� NI\PMZ¼[� VW_�
NIUW][���8WQV\�+ZMML¸QVKT]LQVO�¹5ISM�-IKP�,Ia�AW]Z�5I[\MZXQMKM�º�
¹0MTX�7\PMZ[�º�IVL�¹*M�<Z]M�\W�AW]Z[MTN�º¸+WIKP�?WWLMV�INNQZU[�\PM�
XZQVKQXTM[�WN � \Z]M�[]KKM[[� \PI\�PMTXML�PQU�JMKWUM�IV�)TT�)UMZQKIV�I\�
8]ZL]M�=VQ^MZ[Q\a��I�_QVVQVO�KWIKP�I\�1VLQIVI�;\I\M�=VQ^MZ[Q\a��IVL�I�
PQ[\WZQK�[XWZ\[�NQO]ZM�I\�=+4)�
AM\��ITT�_PW�SVW_�2WPV�?WWLMV�]VLMZ[\IVL�PQ[� ZMKWZL�WV� \PM�KW]Z\�

_I[�WVTa�XIZ\�WN � \PM�[\WZa�� 1V�<PM�?Q[LWU�WN �?WWLMV� \PM�ZM^MZML�KWIKP�
IVL�\MIKPMZ�WNNMZ[�I�ZIZM�OTQUX[M�VW\�R][\�JMPQVL�\PM�[KMVM[��J]\�QV[QLM�
\PM�UIV#�VW\�R][\�WV�\PM�KW]Z\��J]\�QV�\PM�P]LLTM[#�VW\�R][\�PQ[�UI`QU[��
J]\�PQ[�XWMU[����\PW[M�PM�_ZW\M�IVL�\PW[M�PM�TW^ML#�VW\�R][\�\PM�XMWXTM�
PM�QV[XQZML��J]\�\PM�NIUQTa��NZQMVL[��IVL�NIV[�_PW�QV[XQZML�PQU#�VW\�R][\�
\PM� TM[[WV[�PM� TMIZVML��J]\�\PM� TM[[WV[�PM�\I]OP\#�VW\� R][\�_PI\�_I[�WV�
PQ[�UQVL��J]\�_PI\�_I[�QV�PQ[�PMIZ\��
=T\QUI\MTa�Q\�_I[�\PM�TQNM�PM�TQ^ML�\PI\�[MZ^ML�I[�I�UWLMT�NWZ�PQ[�OZMI\M[\�

TM[[WV� WN � ITT"� I� LMMX� KWUUQ\UMV\� \W� NIUQTa�� NZQMVL[�� IVL� NIQ\P¸\PM�
JMLZWKS�^IT]M[�WN �\PM�UIV�_M�ITT�KITT��¹+WIKP�º
8MZPIX[� \PM�UW[\� XZWNW]VL�UM[[IOM�_Q\PQV�<PM�?Q[LWU� WN �?WWLMV� Q[�

\PI\� aW]� KIV� JM� I� []KKM[[� QV� ITT� IZMI[� WN � TQNM¸XMZ[WVITTa� IVL�
XZWNM[[QWVITTa¸IVL�[\QTT�JM�I�LMKMV\�XMZ[WV��WVM�_PW�XTIa[�Ja�\PM�Z]TM[��

Q[� NIQ\PN]T� \W� NIUQTa� IVL� NZQMVL[�� IVL�
ZM[XMK\[� PIZL� _WZS�� [QVKMZQ\a�� IVL�
MV\P][QI[U��+WIKP�?WWLMV¼[�NQVIT�JWWS�Q[�
PQ[� UW[\� XW[Q\Q^M� IVL� XW_MZN]T�� I� NQ\\QVO�
KWVKT][QWV�\W�IV�)TT�)UMZQKIV�RW]ZVMa�

)]\PWZ["�+WIKP�2WPV�?WWLMV�IVL�;\M^M�2IUQ[WV
8]JTQ[PMZ"�5K/ZI_�0QTT

&SSO�6IZMI[

8LI�;MWHSQ�SJ�;SSHIR���
1]�'IRXYV]�3R�ERH�3JJ�XLI�'SYVX

RO

SUCCESS COMES 

FROM KNOWING 

THAT YOU DID 

YOUR BEST TO 

BECOME THE 

BEST THAT YOU 

ARE CAPABLE OF 

BECOMING.

“

”
+WIKP�2WPV�?WWLMV



COACH JOHN WOODEN
OCTOBER 14, 1910—JUNE 4, 2010
“Success is peace of mind which is a direct result of
 self-satisfaction in knowing you did your best to      
 become the best you are capable of becoming.”

“You can’t let praise or 
criticism get to you. It’s a 
weakness to get caught 
up in either one.”

“Be prepared 
   and be honest.”

“Be true to
      yourself”

“A coach is someone who  
can give correction without  

causing resentment.” 

“Help 
     others”

“Little things
 make big 
 things  
happen.”

He made his life a masterpiece—

His personal philosophy touched the 
hearts and minds of millions.

His commitment to faith,friends and 
family made him a true success.

As coach and teacher he lived his life 
by example, an inspiration to us all.
 
He will be missed.
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¹;]KKM[[� Q[� XMIKM� WN � UQVL� \PI\� Q[� I� LQZMK\�
ZM[]T\� WN � [MTN�[I\Q[NIK\QWV� QV� SVW_QVO� \PI\� aW]�
LQL�aW]Z�JM[\�\W�JMKWUM�\PM�JM[\�aW]�IZM�KIXIJTM�
WN �JMKWUQVO�º�� ��������������������2WPV�?WWLMV

A [ � I� KWTTMOM� [\]LMV\� L]ZQVO� \PM�
\QUM� \PI\� +WIKP� ?WWLMV�
NIUW][Ta�TML�\PM�=+4)�*Z]QV[�

\W� IV� ]VUI\KPML� \MV� 6+))�
KPIUXQWV[PQX[�� 1� NWTTW_ML� \PM� \MIU¼[�
]VKIVVa�[]KKM[[�_Q\P� [WUM�I_M�� 1V� \PM�
aMIZ[� \PI\� NWTTW_ML�� 1� JMKIUM�I� [WZ\� WN �
[\]LMV\�WN �+WIKP�?WWLMV�_PW[M�TQNM\QUM�
WJ[MZ^I\QWV[�JW\P�QV�TQNM�IVL�QV�JI[SM\JITT�
PI^M� [PIXML� VW\� WVTa� PQ[� XTIaMZ[�� J]\�
UIVa�W\PMZ[�_PW�NWTTW_ML�PQ[�XPQTW[WXPa�
)[�1�JMOIV�\W�OM\�[M\\TML�IN\MZ�JWIZLQVO�

I�KZW[[�KW]V\Za�ÆQOP\�[M^MZIT�aMIZ[�IOW��I�
Y]QM\��P]UJTM�UIV�[I\�LW_V�JM[QLM�UM��1�
ZMKWOVQbML�+WIKP�?WWLMV�QUUMLQI\MTa��
?IV\QVO�\W�OQ^M�PQU�PQ[�XZQ^IKa��IN\MZ�I�
JZQMN �PMTTW��1�TMN\�PQU�ITWVM��.WZ\]VI\MTa��
PM�LQLV¼\�VMML�\W�JM�ITWVM�IVL�_M�KPI\\ML�
NWZ�\PM�MV\QZM�Å^M�PW]Z�\ZQX��0M�[PW_ML�
UM�XQK\]ZM[�WN �PQ[�NIUQTa�IVL�[XWSM�IJW]\�
PQ[� OZMI\� TW^M� INNIQZ� _Q\P� PQ[� TI\M� _QNM�
6MTTQM��1�PIL�\W�XZWL�PQU�\W�OM\�PQU�\W�
\ITS� IJW]\� PQ[� _QVVQVO� KIZMMZ� WZ� \PM�
OZMI\[�PM�PIL�KWIKPML��1V�\QUM��PM�\WTL�
UM�\PI\�[QVKM�PM¼L�[\WXXML�KWIKPQVO��PM�
\ZI^MTML� \PM� KW]V\Za� [XMISQVO� IJW]\�
TMILMZ[PQX��IVL�PM�LM\IQTML�PQ[�8aZIUQL�
WN �;]KKM[[�\W�UM�
1V�PQ[�JWWS�?WWLMV��_ZQ\\MV�_Q\P�;\M^M�

2IUQ[WV��+WIKP�?WWLMV�_ZW\M�\PI\�PM�
KPW[M� \PM�ÅZ[\� \_W�KWZVMZ[\WVM[�WN � \PM�
8aZIUQL�QV��!����SVW_QVO�WVTa�\PI\�\PM�
\WX� WN � \PM� 8aZIUQL� _I[� +WUXM\Q\Q^M�
/ZMI\VM[[�� 0M� [IQL� ¹\PI\� _Q\PW]\�
QVL][\ZQW][VM[[� IVL� MV\P][QI[U�� aW]� _QTT� VW\�
[]KKMML�º�?WWLMV�LMÅVML�QVL][\ZQW][�I[�

UWZM�\PIV�UMZMTa�[PW_QVO�]X�IVL�OWQVO�
\PZW]OP� \PM� UW\QWV[�� 1\¼[� PIZL� _WZS��
<PMZM�IZM�VW�[PWZ\K]\[�IVL�VW�MI[a�_Ia[�
\W�\PM�ÅVQ[P�TQVM��
:M\IQTQVO�Ja�VI\]ZM�Q[�PIZL�_WZS��J]\�

ITT� ZM\IQTMZ[� IZMV¼\� QVL][\ZQW][�� <PW[M�
_PW�IZM�[MMU�UWZM�KWV[KQMV\QW][��IVL�
QV[XQZML�Ja�\PMQZ�W_V�^Q[QWV�WN �[]KKM[[��
-V\P][QI[U� Q[� LMÅVML� I[� TQSQVO� _PI\�
aW]¼ZM�LWQVO�MVW]OP�[W�\PI\�aW]Z�PMIZ\�
Q[� QV� Q\��-V\P][QI[U�MVIJTM[�][� \W�_WZS�
]X� \W� W]Z� N]TT� XW\MV\QIT�� 5IVIOQVO� I�
ZM\IQT�[\WZM�Q[�PIZL��1N �aW]�LWV¼\�PI^M�\PM�
XI[[QWV�NWZ�Q\��aW]Z�IJQTQ\a�\W�JM�[]KKM[[N]T�
Q[� TQUQ\ML� I\� JM[\�� 4MILMZ[PQX� _Q\PW]\�
MV\P][QI[U�Q[�PWTTW_��?M¼̂ M�ITT�XZWJIJTa�
_WZSML� NWZ� JW[[M[� _PW� _MZMV¼\�
MV\P][QI[\QK�� 0W_� KIV� aW]� UW\Q^I\M�
[WUMWVM�MT[M�\W�OZMI\VM[[�_PMV�aW]�IZM�
TM[[�\PIV�MVOIOML�aW]Z[MTN '

THE BUILDING BLOCKS OF  
MR. WOODEN’S PYRAMID:
�� )\�\PM�\WX�Q[�+WUXM\Q\Q^M�/ZMI\VM[[¸
8MZNWZU� I\� aW]Z� JM[\� _PMV� aW]Z� JM[\�
Q[� ZMY]QZML�� AW]Z� JM[\� Q[� ZMY]QZML��
MIKP�LIa�

�� .ZQMVL[PQX¸;\ZQ̂ M� \W� J]QTL� I� \MIU�
ÅTTML� _Q\P� KIUIZILMZQM� IVL� ZM[XMK\#�
KWUZILM[�QV�IZU[�

�� 4WaIT\a¸*M�\Z]M�\W�aW]Z[MTN��*M�\Z]M�\W�
\PW[M�aW]�TMIL�

��+WWXMZI\QWV¸0I^M� ]\UW[\� KWVKMZV�
NWZ�_PI\¼[�ZQOP\�ZI\PMZ�\PIV�_PW¼[�ZQOP\�

�� ;MTN�+WV\ZWT¸+WV\ZWT� WN � aW]Z�
WZOIVQbI\QWV� JMOQV[� _Q\P� KWV\ZWT� WN �
aW]Z[MTN��*M�LQ[KQXTQVML�

�� )TMZ\VM[[¸+WV[\IV\Ta� JM� I_IZM� IVL�
WJ[MZ Q̂VO�� )T_Ia[� [MMS� \W� QUXZW^M�
aW]Z[MTN �IVL�aW]Z�\MIU�

�� 1VQ\QI\Q^M¸5ISM�I�LMKQ[QWV	�.IQT]ZM�\W�

IK\�Q[�WN\MV�\PM�JQOOM[\�NIQT]ZM�WN �ITT�
�� 1V\MV\VM[[¸;\Ia� \PM� KW]Z[M�� ?PMV�
\P_IZ\ML� \Za� IOIQV#� PIZLMZ#� [UIZ\MZ��
8MZ[M^MZM�ZMTMV\TM[[Ta�

�� +WVLQ\QWV¸)JQTQ\a�UIa�OM\�aW]�\W�\PM�
\WX�� J]\� KPIZIK\MZ� SMMX[� aW]� \PMZM¸
UMV\IT��UWZIT�IVL�XPa[QKIT�

�� ;SQTT¸?PI\�I�TMILMZ�TMIZV[�IN\MZ�aW]¼̂ M�
TMIZVML�Q\�ITT�KW]V\[�UW[\�WN �ITT�

�� <MIU�;XQZQ\¸<PM�[\IZ�WN � \PM� \MIU� Q[�
\PM�\MIU��¹?Mº�[]XMZ[MLM[�¹UM�º

�� 8WQ[M¸*M�aW]Z[MTN��,WV¼\�JM�\PZW_V�WNN �
Ja�M^MV\[�_PM\PMZ�OWWL�WZ�JIL�

�� +WVÅLMVKM¸<PM�[\ZWVOM[\�[\MMT�Q[�_MTT�
NW]VLML� [MTN�JMTQMN�� 1\� Q[� MIZVML���
VW\�OQ̂ MV��

)TT� J][QVM[[M[� [\ZQ^M� NWZ� KWUXM\Q\Q^M�
OZMI\VM[[�� 1V� \WLIa¼[� ZM\IQT� UIZSM\XTIKM�
_PMZM� K][\WUMZ[� PI^M� I� UaZQIL� WN �
[PWXXQVO�KPWQKM[��ITT�WN �_PQKP�IZM�\ZaQVO�
\W�KIX\]ZM�\PMQZ�I\\MV\QWV�_Q\P�TW_�XZQKM�
WNNMZ[�� LIQTa� [XMKQIT[� IVL� ^MZa� XMZ[WVIT�
UM[[IOQVO��Q\¼[�LQNÅK]T\�\W�[\IVL�W]\�NZWU�
\PM�KZW_L��
+WIKP�?WWLMV�_W]TL�[Ia�\PI\�[]KKM[[�

Q[�]X� \W�aW]¸VW\�PW_�aW]�ZM[XWVL� \W�
aW]Z�KWUXM\Q\WZ[��aW]Z�[]XXTQMZ[�WZ�M^MV�
\W� \PM� MKWVWUa�� <PM� SMa[� \W� []KKM[[��
TQM� _Q\PQV� aW]�� AW]� PI^M� \PM� J]QTLQVO�
JTWKS[�� ;\ZMVO\PMV� \PMU� [W� \PI\� \PM�
NW]VLI\QWV�Q[�[WTQL�IVL�\PM�IXM`�_QTT�JM��
+WUXM\Q\Q^M�/ZMI\VM[[�

4]VEQMH�SJ�7YGGIWW

-TTa� >ITI[� Q[� \PM� 5IZSM\��
QVO� ;MZ Q̂KM[� ,QZMK\WZ� NWZ��
6I\QWV_QLM�5IZSM\QVO�/ZW]X���
;PM� KIV� JM� ZMIKPML� I\��
MTTa(MTTa^ITI[�KWU� WZ� I\��
�����������!�� >Q[Q\� PMZ�
_MJ[Q\M�I\�___�MTTa^ITI[�KWU�
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W PQTM� \ITSQVO� _Q\P� Ua�
NZQMVL�)VV�ZMKMV\Ta�IJW]\�
1V\MZIK\Q^M� >WQKM� :M��

[XWV[M� ;a[\MU[�� �\PI\� MVLTM[[� UIbM� WN �
WX\QWV[�\PI\�KWUXIVQM[�][M�QV�IV�I\\MUX\�\W�
LQZMK\� KITTMZ[� \W� \PM�IXXZWXZQI\M�LMXIZ\UMV\��
_Q\PW]\�PI^QVO�\W�XIa�IV�MUXTWaMM�\W�IK\]ITTa�
IV[_MZ�\PM�\MTMXPWVM�¸Ua�NZQMVL�UILM�I�
KWVNM[[QWV�� ¹?PMV� 1� KITT�Ua� JIVS�� 1�
_IQ\� NWZ� \PM� WX\QWV� NWZ� VWV�-VOTQ[P�
[XMISQVO� KITTMZ[� IVL� XZM[[� \PI\�
V]UJMZ�º�[PM�[IQL��¹*a�LWQVO�[W��1¼U�
QUUMLQI\MTa� KWVVMK\ML� \W� I� ZMIT�
XMZ[WV� IVL� KIV� [SQX� [M^MZIT� UWZM�
TIaMZ[� WN � WX\QWV[�� 1¼U� []ZM� \PI\� 1�
IVVWa� \PM� PMTT� W]\� WN � \PMU�� J]\� Q\¼[�
JM\\MZ� \PIV� PI^QVO� \PMU� IVVWa� \PM�
PMTT�W]\�WN �UM�º
)VV� Q[� VW\� ITWVM� QV� PMZ� LQ[TQSM� WN �

1V\MZIK\Q^M� >WQKM� :M[XWV[M� �1>:��
[a[\MU[�� 5QTTQWV[� WN � K][\WUMZ[�
\PZW]OPW]\�\PM�_WZTL�[]ZMTa�[PIZM�PMZ�
WXQVQWV� WN � \PM� OZMI\M[\� JIZZQMZ[� \W�
K][\WUMZ� [MZ^QKM� \PI\� \MKPVWTWOa�PI[�
KZMI\ML�\W�LI\M�
+WUXIVQM[�PI^M�\]ZVML�\W�1>:[�QV�

WZLMZ� \W� [I^M� UWVMa�� J]\� \PMa� LWV¼\�
ZMITQbM�\PM�ZMIT�KW[\�WN �\PI\�\MKPVWTWOa��
1>:[� IZM� \PM� UW[\� M`XMV[Q^M�
MY]QXUMV\� KWUXIVQM[� _QTT� M^MZ� J]a��
<PMa�_QTT�VM^MZ�[\WX�XIaQVO�NWZ�Q\��I[�
K][\WUMZ[� LMNMK\� IVL� \PMa� IZM� NIKML�
_Q\P� \PM� M`XMV[M� WN � I\\ZIK\QVO� VM_�
K][\WUMZ[�� 1� _W]TL� O]M[[� \PI\� !��
XMZKMV\� WN � K][\WUMZ[� PI\M� 1>:�
[a[\MU[�� [W�_Pa�_W]TL� IVa� KWUXIVa�
][M� \PMU'�)Va� KWUXIVa� \PI\� PI[� I\�
TMI[\� ���� MUXTWaMM[� IVL� _IV\[� \W�
LWUQVI\M� \PM�UIZSM\� [PW]TL�PI^M� Q\[�

XPWVM� IV[_MZML� Ja� ZMIT� XMWXTM� ���
PW]Z[�I�LIa��[M^MV�LIa[�I�_MMS��_Q\PQV�
\PZMM�ZQVO[�
<PM� UM[[IOM� KWUXIVQM[� [MVL� Ja�

][QVO� 1>:[� Q[� \PQ["�?M�LWV¼\�_IV\� \W�
JM�JW\PMZML�Ja�PI^QVO� \W� [XMIS�_Q\P�
aW]� LQZMK\Ta�� J]\� _M¼ZM� UWZM� \PIV�
PIXXa� \W� \ISM� aW]Z� UWVMa�� ?PMV�
\MKPVWTWOa�ZMXTIKM[�\PM�P]UIV�NIK\WZ��
Q\� LZQ^M[� K][\WUMZ[� I_Ia¸IVL� \PMa�
\ISM� \PMQZ� UWVMa� _Q\P� \PMU� _PMV�
\PMa� OW�� 1N � aW]� PI^M� I� UWVWXWTa�� Q\�
LWM[V¼\� UI\\MZ� PW_� ]X[M\� aW]Z�
K][\WUMZ[�JMKWUM��JMKI][M�aW]�W_V�
\PMU��5W[\�KWUXIVQM[��PW_M^MZ��NIKM�
ÅMZKM�KWUXM\Q\QWV�NWZ�\PMQZ�K][\WUMZ[�
7VM�KWUXIVa�\PI\�LWM[�]VLMZ[\IVL�

\PM� QUXWZ\IVKM�WN � \PM�P]UIV� \W]KP�
Q[�<,�*IVS��I�UMUJMZ�WN �<,�*IVS�
.QVIVKQIT�/ZW]X�QV�<WZWV\W��+IVILI��
,]ZQVO� I� ZMKMV\� \ZQX� \W� :][[QI� IVL�
*MTIZ][��1�\M[\ML�\PI\�KWUXIVa¼[�KTIQU�
\PI\� Q\� PIL� KWUXM\MV\� XMWXTM�
IV[_MZQVO�Q\[�XPWVM[����PW]Z[�I�LIa��
[M^MV�LIa[�I�_MMS��1�KITTML�\PM�JIVS�
I\���I�U��=�;��\QUM�WV�I�;I\]ZLIa�IVL�
I� ;]VLIa�� IVL� JW\P� \QUM[� Ua� KITT[�
_MZM�IV[_MZML�Ja�ZMIT�XMWXTM�_Q\PQV�
\PZMM�ZQVO[�
1� _I[� IT[W� QUXZM[[ML� _Q\P� 5QZI`��

\PM� TIZOM[\� ZMIT� M[\I\M� LM^MTWXMZ� QV�
:][[QI��<_W�aMIZ[�IOW��1�ZMKWUUMVLML�
\PI\�5QZI`�OM\�ZQL�WN �Q\[�1>:�[a[\MU��
IVL� KWUXIVa� WNÅKQIT[� QUXTMUMV\ML�
\PI\� []OOM[\QWV� \PM� NWTTW_QVO� _MMS��
<PMa�\PMV�PQZML�XMWXTM�\W�IV[_MZ�\PM�
XPWVM[� ������ IVL� \PMa� LW� [W� _Q\PQV�
\_W�ZQVO[��
?PMV� Q\� KWUM[� \W�PQZQVO�XMWXTM� \W�

ZMXTIKM� 1>:� [a[\MU[�� 1� ZMKWUUMVL�
\PI\� KWUXIVQM[� PQZM� TWKIT� XMWXTM��
XMWXTM�_PW�[XMIS�\PM�TIVO]IOM�WN �\PM�
J]TS� WN � \PMQZ� K][\WUMZ[�� ?PMV� =�;��
KWUXIVQM[� W]\[W]ZKM� \PMQZ� KITT[� \W�
W\PMZ� KW]V\ZQM[�� TIVO]IOM� JMKWUM[� I�
P]OM�JIZZQMZ��7N\MV��JMKI][M�UIVa�WN �
\PW[M� MUXTWaMM[� KWUM� NZWU� I� KI[\M�
[a[\MU�� \PI\� XZWPQJQ\[� \PMU� NZWU�
UISQVO� LMKQ[QWV[�� [W� \PMQZ� IJQTQ\a� \W�
[WT^M� I� K][\WUMZ¼[� XZWJTMU� Q[�
M`\ZMUMTa� ZMUW\M�� ,MTT� +WUX]\MZ[�
TW[\� Q\[� JZIVL�� QUIOM�� IVL� K][\WUMZ�
M`XMZQMVKM�_PMV�Q\�W]\[W]ZKML�Q\�KITT[�
\W� 1VLQI� IVL� \PM� 8PQTQXXQVM[�� IVL� Q\�
[\QTT� PI[� VW\� ZMKW^MZML�� 1V� NIK\�� Q\[�
[\WKS�PI[�LZWXXML�ITUW[\����XMZKMV\�
[QVKM�5IZKP������
+WUXIVQM[� \ZIQV� MUXTWaMM[� _PW�

IZM� IV[_MZQVO� K][\WUMZ� KITT[�� <ZIQV�
\PMU�[W�\PMa�IZM�SVW_TMLOMIJTM�IJW]\�
\PM� KWUXIVa¼[� XZWL]K\[� IVL� [MZ^QKM[�
IVL�LM^MTWX�\PMQZ�QV\MZXMZ[WVIT�[SQTT[��
[W� \PMa� KIV� LMIT� MNNMK\Q^MTa� IVL�
MNÅKQMV\Ta�_Q\P�aW]Z�K][\WUMZ[��<PMV�
OQ^M�\PMU�\PM�I]\PWZQ\a�\W�ZM[XWVL�\W�
aW]Z�K][\WUMZ[¼�VMML[�_Q\P�[XMML�IVL�
KW]Z\M[a��<PM� MI[QMZ� aW]�UISM� Q\� NWZ�
K][\WUMZ[� \W� LW� J][QVM[[� _Q\P� aW]���
\PM� UWZM� J][QVM[[� \PMa� _QTT� LW��
_Q\P�aW]�

-:67��)\TIRWMZI�ERH�*VYWXVEXMRK
TECHNOLOGY CAN’T REPLACE THE HUMAN TOUCH

2WPV�<[PKWPT���LM[KZQJML�Ja�
<QUM� IVL�-V\ZMXZMVM]Z�
UIOIbQVM[� I[� I� K][\WUMZ�
[MZ^QKM� O]Z]�� Q[� IT[W� IV�
1V\MZVI\QWVIT� [\ZI\MOQ[\� IVL�
[XMISMZ��0M�KIV�JM�KWV\IK\ML�
I\�2WPV([MZ^QKMY]ITQ\a�KWU

.SLR�8WGLSLP C U S T O M E R  S E R V I C E•

RO



 43AUGUST 2010  THE RETAIL OBSERVER

http://www.Broan.com
http://www.Broan.com


THE RETAIL OBSERVER  AUGUST 2010 44

TPM[M� LIa[� Q\¼[� ITT� \PM� ZIOM� \W�
KZMI\M� I� .IKMJWWS� XIOM� WZ� I�
<_Q\\MZ� IKKW]V\� NWZ� aW]Z�

J][QVM[[��IVL�NWZ�OWWL�ZMI[WV���<PM[M�
IZM� I_M[WUM�VM_� \WWT[� �_MTT�� VW\� [W�
VM_�IVaUWZM��aW]�KIV�][M�\W�MVOIOM�
aW]Z� K][\WUMZ[� IVL� UIZSM\� aW]Z�
J][QVM[[� QV� I� LQNNMZMV\QI\QVO�� KW[\�
MNNMK\Q^M�_Ia�
;W�aW]�UIa�NMMT�\PM�XZM[[]ZM�\W�[QOV�

aW]Z[MTN �WZ�aW]Z� KWUXIVa�]X� NWZ�IV�
IKKW]V\� WV� .IKMJWWS�� <_Q\\MZ�� WZ�
JW\P�� �<PI\¼[� OZMI\	� �AW]¼ZM� SMMXQVO�
]X�_Q\P�\PM�\QUM[���.IV\I[\QK	
*]\�_IQ\� I�UQV]\M�� �6W_� \PI\� aW]�

PI^M�\PM[M�VM_�\WWT[��_PI\�LW�aW]�LW�
_Q\P�\PMU'��0W_�LW�aW]�JMOQV'��?MTT��
;WKQIT� 5MLQI� Q[� [\QTT� TQSM� \PM� ?QTL�
?M[\·�\PM�Z]TM[�IZM�[\QTT�JMQVO�_ZQ\\MV��
JZWSMV�IVL�ZM_ZQ\\MV���;W�\PMZM�UIa�
VW\� JM� I� ZMTQIJTM� O]QLM� NWZ� aW]� \W�
NWTTW_���*]\�PMZM�IZM�[WUM�[]OOM[\QWV[�
IJW]\� PW_� aW]� [PW]TL� IXXZWIKP�
KZMI\QVO�aW]Z�;WKQIT�5MLQI�XZM[MVKM�

���4Q[\MV�.QZ[\��
� <PM�ÅZ[\� \PQVO�aW]� [PW]TL�LW�_PMV�
aW]�OM\�aW]Z�<_Q\\MZ�IKKW]V\�[M\�]X�Q[�
\W�TQ[\MV���.WTTW_�I�J]VKP�WN �XMWXTM·�
QV�aW]Z�QVL][\Za�IVL�W\PMZ[�·�IVL�OM\�
I� NMMT� NWZ�PW_� \PM�KWV^MZ[I\QWV[�OW���
?PMV� aW]¼ZM� ZMILa�� RWQV� \PM�
LQ[K][[QWV[�

���*M�AW]Z[MTN�
� 7V�<_Q\\MZ��\PM�\MUX\I\QWV�_QTT�JM�\W�
PQLM�JMPQVL�I�KWZXWZI\M�UWVQSMZ�[W�
XMWXTM� LWV¼\� SVW_� aW]Z� ZMIT� VIUM���
1\�Q[�][]ITTa�JM\\MZ�\W�[M\�]X�I�XMZ[WVIT�

I^I\IZ�� �8MWXTM� TQSM� \W� [MM� \PM�VIUM�
IVL� \PM� NIKM� JMPQVL� \PM� KWUXIVa���
)T[W��WV�aW]Z�<_Q\\MZ�IVL�.IKMJWWS�
XW[\[�� LWV¼\� JM� INZIQL� \W� TM\� aW]Z�
XMZ[WVITQ\a�KWUM�\PZW]OP�

���,WV¼\�5ISM�1\�)TT�)JW]\�AW]
� 1N �M^MZa�<_Q\\MZ�WZ�.IKMJWWS�XW[\� Q[�
IJW]\�PW_�OZMI\�aW]Z�KWUXIVa�Q[�WZ�
_PI\M^MZ�XZWUW\QWV�aW]¼ZM�Z]VVQVO��
XMWXTM�_QTT� \]VM�aW]�W]\�� �=[M�aW]Z�
XW[\[� \W� TQN\� W\PMZ� XMWXTM� ]X�� \W�
ML]KI\M� \PMU� IJW]\� [WUM\PQVO�
QV\MZM[\QVO�� WZ� \W� [PIZM� QLMI[�� � AW]�
KIV�\WW\�aW]Z�W_V�PWZV���2][\�VW\�ITT�
\PM�\QUM�

���/Q^M�AW]Z�.IV[�;WUM\PQVO�;XMKQIT
� 8MWXTM�_PW�¹TQSMº�aW]�WV�.IKMJWWS�
�IVL� <_Q\\MZ� \W� I� TM[[MZ� M`\MV\�� IZM�
LWQVO� [W�JMKI][M� \PMa�_IV\� \W�PMIZ�
_PI\� aW]� PI^M� \W� [Ia�� � =[M� \PQ[�
WXXWZ\]VQ\a�\W�OQ^M�\PMU�[WUM\PQVO�
VW�WVM�MT[M�OM\[�� �)� [XMKQIT� [ITM��IV�
M^MV\��I�KW]XWV��I�KWV\M[\���)Va\PQVO�
\W�[Ia�\PIVS[�

���AW]Z�+WUXM\Q\WZ[�?QTT�.WTTW_�AW]��
� ,MIT�?Q\P�1\��
� <PM�1V\MZVM\�Q[�_QLM�WXMV��NWZ�ITT�\W�
[MM���<PI\�QVKT]LM[�aW]Z�KWUXM\Q\WZ[���
,WV¼\� PQLM� NZWU� \PQ[�� MUJZIKM� Q\���
=[M�Q\�I[�IV�WXXWZ\]VQ\a�\W�[PW_�_Pa�
aW]¼ZM� JM\\MZ�� � )VL� aW]� KIV� NWTTW_�
\PMU� JIKS�� � AW]� UIa� M^MV� OM\� IV�
QLMI�WZ�\_W�NZWU�\PMU�

���,WV¼\�/M\�7J[M[[Q^M�)JW]\�6]UJMZ[
� 1\¼[� MI[a� \W� OM\� KI]OP\� ]X�_Q\P� PW_�
UIVa�<_Q\\MZ�NWTTW_MZ[�WZ�.IKMJWWS�
NIV[� aW]� PI^M�� � ,WV¼\� _WZZa� IJW]\�
\PI\���1N �aW]�PI^M�R][\�Å^M�NWTTW_MZ[��

\PMV�LW�_PI\�aW]�KIV�\W�UISM�\PMU�
JM�OTIL� \PMa¼ZM� NWTTW_QVO�aW]�� �<PM�
V]UJMZ[�_QTT�\ISM�KIZM�WN �\PMU[MT^M[�

���AW]�/M\�7]\�?PI\�AW]�8]\�1V
� <PM�OZMI\�\PQVO�IJW]\�;WKQIT�5MLQI�
Q[�Q\¼[�KPMIX��WZ�NZMM����*]\�Q\�LWM[�\ISM�
\QUM���*]\�aW]�PI^M�\W�X]\�\PI\�\QUM�
QV�\W�JM�[]KKM[[N]T���<PM�UWZM�MNNWZ\�
aW]�X]\�QV\W�Q\��\PM�UWZM�aW]¼TT�OM\�QV�
ZM\]ZV�� � *]\� QN � aW]� LWV¼\� OQ^M� Q\�
XZWXMZ� I\\MV\QWV�� Q\� _QTT� LW� UWZM�
PIZU�\PIV�OWWL�

 ��/Q^M�;PW]\�7]\[
� 8MWXTM�TW^M�OM\\QVO�ZMKWOVQ\QWV���=[M�
aW]Z� ;WKQIT� 5MLQI� XZM[MVKM� \W��
[Ia� PW_� U]KP� aW]� MVRWaML� I� VM_�
ZM[\I]ZIV\�� WZ� PW_� OZMI\� Q\� _I[��
\W� UMM\� [WUMWVM�� WZ� WNNMZ�
KWVOZI\]TI\QWV[�\W�I�KWUXIVa���<PM�
UWZM�aW]�LW�\PQ[��\PM�UWZM�aW]¼TT�OM\�
QV� ZM\]ZV�� � *]\� aW]� XZWJIJTa�
[PW]TLV¼\� OQ^M� [PW]\�W]\[� \W� aW]Z�
KWUXM\Q\QWV°WZ�[PW]TL�aW]'

!��0I^M�.]V
� <PQ[� Q[� \PM� UW[\� QUXWZ\IV\���
:MUMUJMZ� \PI\� ;WKQIT� 5MLQI� Q[V¼\�
[MZQW][�J][QVM[[�� � 1\¼[� I� OZMI\�_Ia� \W�
KWVVMK\� _Q\P� XMWXTM� aW]� VM^MZ�
\PW]OP\� aW]¼L� KWVVMK\� _Q\P�� <PM�
XW[[QJQTQ\QM[�IZM�MVLTM[[��[W�MVRWa�Q\	

=SY¸VI�SR�*EGIFSSO�ERH�8[MXXIV��
'SSP��2S[�[LEX#

+PZQ[\WXPMZ� <PQMLM� W_V[�
*=14,� +WUU]VQKI\QWV[��
I� JZIVLQVO� IVL� 8:� ÅZU��
:MIL�+PZQ[¼�JTWO�I\�___�
J]QTLKWUU]VQKI\QWV[�KWU��
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KVW_QVO�\PI\�\QUQVO�Q[�M^MZa\PQVO��
IVL�KWUXM\Q\QWV�Q[�ÅMZKM�NWZ�W]Z�
M^MZ� [PZQVSQVO� W^MZ�[\QU]TI\ML�

I\\MV\QWV�[XIV[���1�IU�IJW]\�\W�JZMIS�Ua�
W_V�OWTLMV�Z]TM�NWZ�_ZQ\QVO�\PQ[�KWT]UV#�
VM^MZ� ZMNMZMVKM� K]ZZMV\� M^MV\[� _PMV�
[WUM\PQVO�Q[�_ZQ\\MV���UWV\P[�JMNWZM�Q\¼[�
X]JTQ[PML���aW]Z�WLL[�WN �TWWSQVO�NWWTQ[P�
IZM� [QOVQÅKIV\Ta� MTM^I\ML�� � .ZMY]MV\�
ZMILMZ[�WN �Ua�KWT]UV�UQOP\�JM�[]ZXZQ[ML�
\PI\� 1� PI^M� IVa� KWVKMZV�_PI\[WM^MZ� QV�
TWWSQVO� NWWTQ[P�� � 6M^MZ\PMTM[[�� 1� KIV¼\�
PMTX� J]\� ZMNMZMVKM� \PM� MKWTWOQKIT�
VQOP\UIZM� \PI\� Q[� \ISQVO� XTIKM� QV� \PM�
/]TN �WN �5M`QKW���1\�Q[�I�\ZIOQK�[Q\]I\QWV�
\PI\�PI[�LWUQVI\ML�\PM�X]JTQK�KWV[KQMVKM�
NWZ�\PM�JM\\MZ�XIZ\�WN ����LIa[���1�ZMNMZMVKM�
\PQ[�VW\�I[�IV�WX�ML�UWUMV\�\W�ILL�\W�
\PM� UaZQIL� WN � KWUUMV\IZQM[� \PI\� IZM�
\ISQVO�XTIKM�LIQTa�WV�\PM�PIVLTQVO�WN �\PM�
[XQTT��J]\�ZI\PMZ�I[�I�[\IZS�QTT][\ZI\QWV�WN �
\PM� WJ^QW][� J]ZMI]KZI\QK� QVMNÅKQMVKQM[�
\PI\�PI^M�KWV[XQZML�\W�M`IKMZJI\M�_PI\�
Q[�[QUXTa�\PM�_WZ[\�MKWTWOQKIT�LQ[I[\MZ�QV�
W]Z�PQ[\WZa� �IVL�VW��1�IU�VW\�IJW]\� \W�
^QWTI\M�Z]TM�������XWTQ\QKIT�ZMNMZMVKM[�IZM�
IVL�_QTT�ZMUIQV�\IJWW����

TIME TO STEP OUT OF THE SILO…
)� KWUUWV� UQ[XMZKMX\QWV� Q[� \PI\��

WVTa� TIZOM� WZOIVQbI\QWV[� []NNMZ� NZWU�
J]ZMI]KZI\QK�XIZITa[Q[���<PM�ZMITQ\a�Q[�\PI\�
->-:A�WZOIVQbI\QWV�PI[�[WUM� TM^MT�WN �
La[N]VK\QWV�\PI\�TMIL[�\W�KWUU]VQKI\QWV�
JZMISLW_V[��KWUXTM`Q\a�IVL�QVMNÅKQMVKa���
<PM[M�JZMISLW_V[��IZM�VW\�\PM�ZM[]T\�WN �
KWUXTM`� UIVIOMUMV\� [\Z]K\]ZM[� WZ�
TIaMZ[�]XWV�TIaMZ[�WN �PQMZIZKPa�WV�\PM�WZO�
KPIZ\��UW[\�WN �][�LWV¼\�PI^M�\PM�T]`]Za�WN �

XZQV\QVO�W]Z�W_V�UWVMa��IVL�U][\�WXMZI\M�
W]Z�J][QVM[[M[�_Q\PQV�I�ZMITQ[\QK�J]LOM\����1�
SVW_�� 1� IU�OM\\QVO� LIVOMZW][Ta� KTW[M� \W�
JZMISQVO�Z]TM���	����1\�Q[�\PM�XIKM�WN �W]Z�
J][QVM[[��KW]XTML�_Q\P�QVMNÅKQMV\�J][QVM[[�
XZWKM[[M[�IVL�W]\LI\ML�WZ�]VLMZ�]\QTQbML�
\MKPVWTWOa�\PI\�KZMI\M�\PM�NW]VLI\QWV�WN �
J]ZMI]KZI\QK� QVLMKQ[QWV� IVL� KWUU]VQ�
KI\QWV�JW]VLIZQM[�WZ�¹[QTW[º���
;ITM[� LWM[V¼\� ]VLMZ[\IVL� _Pa� \PM�

X]ZKPI[QVO� LMXIZ\UMV\� NIQTML� \W� WZLMZ�
\PM�UMZKPIVLQ[M�QV�\QUM�NWZ�\PM�LMTQ^MZa#�
LMTQ^MZa�XWQV\[�ÅVOMZ[�I\�[ITM[XMWXTM�_PW�
UISM� K][\WUMZ� KWUUQ\UMV\[� \PI\� IZM�
]VZMI[WVIJTM#� IVL� UIVIOMUMV\� KIV¼\�
ÅO]ZM� W]\�_Pa�_IZMPW][M� IVL� LMTQ^MZa�
W^MZ\QUM� IZM� M[KITI\QVO� _PQTM� [ITM[� IVL�
LMTQ^MZQM[� IZM� ÆI\�� � ;W� PW_� LWM[� aW]Z�
J][QVM[[� JZMIS� NZMM� WN � \PM� [PIKSTM[� WN �
QVMNÅKQMVKa�KZMI\ML�Ja�\PM�[QTW�UMV\ITQ\a'�

POWER TO THE PEOPLE!
<PMZM�Q[�VW�JM\\MZ�_Ia�\W�K]\�\PZW]OP�

N]VK\QWVIT� JW]VLIZQM[� IVL� XZWKM[[�
QVMNÅKQMVKa� \PIV� \W� I[[MUJTM� KZW[[�
N]VK\QWVIT� \MIU[� \W� IVITabM� M^MZa�
N]VK\QWV� WN � aW]Z� J][QVM[[�� � � 5IVa�
J][QVM[[M[� \PI\� UISM� \PM� LMKQ[QWV� \W�
QV^M[\� QV� VM_� \MKPVWTWOa� �Q�M�� -:8�
QUXTMUMV\I\QWV���NIQT�\W�]\QTQbM�\PMQZ�UW[\�
XW_MZN]T� ZM[W]ZKM� �� \PM� XMWXTM� _PW�
XMZNWZU�\PM�\I[S[�\PI\�UISM�]X�\PM�^MZa�
J][QVM[[�XZWKM[[M[�\PMa�QV\MVL�\W�IVITabM�
IVL�QUXZW^M�_Q\P�\PM�VM_�\MKPVWTWOa���1V�
Ua�M`XMZQMVKM��]\QTQbQVO�KZW[[�N]VK\QWVIT�
\MIU[�VW\�WVTa�XZW^QLM[�\PM�UW[\�XZIK\QKIT�
IVL� ZMITQ[\QK� ^QM_� WN � aW]Z� SMa� J][QVM[[�
XZWKM[[M[��J]\�IT[W�NIKQTQ\I\M[�I�\MIU_WZS�
IXXZWIKP� \PI\� NW[\MZ[� IV� ]VLMZ[\IVLQVO�

WN � \PM�W^MZITT� J][QVM[[� ^MZ[][� I�UaWXQK�
NWK][�WV�\PM�QVLQ^QL]IT�N]VK\QWV���1V�W\PMZ�
_WZL[�� aW]Z� MUXTWaMM[� OIQV� I� JM\\MZ�
]VLMZ[\IVLQVO�WN �MIKP�N]VK\QWV�IVL�PW_�
\PMa� QV\MZIK\#� aW]Z� J][QVM[[� LM^MTWX[�
JM\\MZ� XZWKM[[M[� \PI\� IZM� LM^MTWXML�
\PZW]OP� XZIK\QKIT� IXXTQKI\QWV� IVITa[Q[�
IVL� MVPIVKML� \PZW]OP� \PM� QUXTM�
UMV\I\QWV�WN �\PM�VM_�\MKPVWTWOa�����������

A LITTLE COMIC RELIEF PLEASE…
)[�1�_I[�LWQVO�[WUM�WV�TQVM�ZM[MIZKP�

NWZ� \PQ[� KWT]UV� 1� [\]UJTML� WV� I�
ZMNMZMVKM� \W� \PM� WTL� *]L� )JJW\\� IVL�
4W]�+W[\MTTW�JI[MJITT�ZW]\QVM�� � 1N �aW]�
PI^M� VM^MZ� [MMV� \PM� KTI[[QK�?PW¼[� WV�
.QZ[\��?PI\¼[�WV�;MKWVL�JQ\��aW]¼ZM�VW\�
WVTa� UQ[[QVO� \PM[M� \_W� TMOMVLIZa�
KWUQK[� I\� \PMQZ� JM[\�� aW]¼ZM�UQ[[QVO� I�
PQTIZQW][� KWUUMV\IZa� WV� I� KWUUWV�
XZWJTMU� \PI\� XTIO]M[� UW[\� WZOIVQ�
bI\QWV[°�J]ZMI]KZIKa�IVL�I�NIQT]ZM�\W�
KWUU]VQKI\M�� � ;W� QN � aW]� PI^M� ?PW�
Z]VVQVO�LMTQ^MZa��?PI\� QV�X]ZKPI[QVO��
IVL� 1� ,WV¼\� 3VW_� QV� [ITM[�� aW]Z�
J][QVM[[�UQOP\� JM� \ZW]JTM�� J]\� \PMZM¼[�
IT_Ia[� <WUWZZW_� QV� IKKW]V\QVO� IVL�
<WLIa� QV� WXMZI\QWV[�� �6W_�_PW� Q[� QV�
[ITM['� � 6W�� IK\]ITTa� ?PW� Q[� Z]VVQVO�
LMTQ^MZa°WZ� Q[� ?PW� WV� .QZ[\'� ��
6I\]ZITTa��WN �KW]Z[M	������

;LS¸W�SR�*MVWX#�
NATURALLY OF COURSE!

/IPP]�6MKHSR B U S I N E S S  S O L U T I O N S•

3MTTa� 5�� :QOLWV� _Q\P�
:�"� :QOLWV� :M[W]ZKM[��
LM^MTWXQVO�J][QVM[[�XZWKM[[M[�
\W� OZW_� \PM� JW\\WU� TQVM��
___�Z��WVTQVM�KWU

RO

http://www.r2-online.com
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6MGO�7IKIP R E TA I L  B U S I N E S S  K I T•

¹:QKS�� 84-);-� 0-48			� 7VM� WN � Ua�
K][\WUMZ[�_I[� [W� ]VPIXXa� \PI\� 1�_W]TLV¼\�
OQ^M�PMZ�I�ZMN]VL�WV�[WUM\PQVO�[PM�JW]OP\���
UWV\P[� IOW�� ;PM� Q[� LM[\ZWaQVO� UM� WV� \PM�
QV\MZVM\�� 1� LWV¼\� SVW_� _PI\� \W� LW�� 8TMI[M�
PMTX� UM�� ;PM� _ZW\M� XW[\[� WV� Ua� JTWO�� [PM�
[MV\�W]\�\_MM\[��MV\ZQM[�WV�.IKMJWWS�IVL�IVa�
[WKQIT� UMLQI� VM\_WZS[� aW]� KIV� QUIOQVM��
:QKS��_PI\�KIV�1�LW�IVL�_PMZM�LW�1�OW'º�

TPQ[� \aXM� WN � VMOI\Q^M� X]JTQKQ\a�
Q[�JMKWUQVO�I�ZIXQLTa�OZW_QVO�
XZWJTMU�� <PM� K][\WUMZ� \WLIa�

PI[�XW_MZ�W^MZ�][�TQSM�VM^MZ�JMNWZM��?M�
IZM� ITUW[\� I\� \PMQZ�UMZKa� IVL� Q\� SQTT[�
UM� \W� [Ia� \PI\�� <PZW_� ¹.)1:º� W]\�
\PM�_QVLW_��?M�IZM� TQ^QVO� QV�I�_WZTL�
WN � .:--� �� PI^M� Q\� aW]Z�_Ia� �� \W\ITTa�
K][\WUQbML�NWZ�aW]���\aXM�WN �_WZTL�
1V� I�UQV]\M� 1� _QTT� [PIZM�_PI\� \PM�

M`XMZ\[� �NZWU� ;aV\PM[Q[� +WUU]V�
QKI\QWV� IVL� <PM� :MX]\I\QWV� 0I_S��
[Ia�WV�VMOI\Q^M�NMMLJIKS��*]\�1�_IV\�
aW]�\W�KWV[QLMZ�\_W�Q[[]M["�
���<PM�KW[\�WN � \PQ[�VMOI\Q^M�X]JTQKQ\a�
KIV�JM�NIZ�UWZM�M`XMV[Q^M�\PIV�\PM�
ZM\]ZV�� AM[�� 1� SVW_� Q\¼[� \PM�
XZQVKQXTM��*=<�_M�KIV�_QV�I�JI\\TM�
IVL� TW[M�I�_IZ�� 1�WVKM�_I[�ITUW[\�
QV^WT^ML� QV� I� TI_[]Q\� \PI\� 1� PIL� I�
���
� KPIVKM� WN � _QVVQVO�� *]\� 1�
KPW[M�67<�\W�[]M�JMKI][M�\PM�KW[\�
WN �[]QVO�_I[�UWZM�\PIV�\PM�^QK\WZa�
_W]TL�PI^M�JMMV�

���?M�KIV�JM�I[�VQKM�I[�XW[[QJTM�IVL�
[\QTT�PI^M�I�K][\WUMZ�]X[M\�_Q\P�][��
[W� LWV¼\� JMI\� aW]Z[MTN � ]X¸R][\�
IKKMX\� \PM� VM_� ZMITQ\a�� ;WKQIT�

UMLQI� []KP� I[� <_Q\\MZ�� .IKMJWWS��
JTWO[� IVL�UWZM� IZM� OZMI\� \WWT[� \W�
][M� \W� KWVVMK\� _Q\P� K][\WUMZ[��
<PM�OZMI\�\PQVO�IJW]\�[WKQIT�UMLQI�
Q[� \PI\� aW]� ZMITTa� X]\� aW]Z[MTN � W]\�
\PMZM�� *]\� _Q\P� \PQ[� WXMVVM[[��
XZWJTMU[�KIV�WKK]Z��

HOW DO YOU DEAL WITH NEGATIVE 
FEEDBACK? 
��+ZMI\M�I�8WTQKa¸*MNWZM�aW]�[\IZ\�
PI^QVO� KWUUMV\[� I^IQTIJTM¸
_PM\PMZ� Q\¼[� \PZW]OP� I� JTWO� WZ��
I�<_Q\\MZ�KWV^MZ[I\QWV¸UISM�[]ZM�
aW]� KTMIZTa� W]\TQVM� \PM� WZOIVQ�
bI\QWV¼[� XWTQKa� WV� KWUUMV\QVO�� 1�
SVW_� Q\� [W]VL[� M`KM[[Q^M�� J]\�
PI^QVO� [WUM� O]QLMTQVM[� QV� XTIKM�
_QTT�MV[]ZM�\PI\�aW]�_WV¼\�JM�KI]OP\�
WNN �O]IZL�

��5ISM�;]ZM� Q\¼[�6W\�4QJMT¸1V� \PM�
=VQ\ML� ;\I\M[� IVL� QV� UIVa�
KW]V\ZQM[� IZW]VL� \PM� _WZTL��
\Z]\PN]T� [\I\MUMV\[� IJW]\� IVW\PMZ�
XMZ[WV� IZM� [INM� \W� X]JTQ[P�� 0W_�
M^MZ�� X]JTQ[PQVO� W]\ZQOP\� TQM[� _Q\P�
\PM� QV\MV\� \W�LMNIUM�WZ� QVR]ZM� \PM�
ZMX]\I\QWV�WN �W\PMZ[�Q[�QTTMOIT�

��,WV¼\� 4I[P� 7]\¸1\¼[� MI[a� \W�
ZM[XWVL� Y]QKSTa� _PMV� [WUMWVM�
UISM[�aW]�UIL��<PM�JM[\�\PQVO�\W�
LW� PW_M^MZ� Q[� SMMX� aW]Z� KWWT�� VW�
UI\\MZ�_PI\�\PM�[Q\]I\QWV��AW]�_QTT�
KWUM�WNN �I[�\PM�JM\\MZ�XMZ[WV�NWZ�Q\�

��:M[XWVL� 8]JTQKTa¸1N � [WUMWVM�
UISM[� I� VMOI\Q^M� KWUUMV\��
ZM[XWVL�X]JTQKTa�\W�TM\�W\PMZ[�SVW_�
PW_� aW]¼^M� PIVLTML� \PM� [Q\]I\QWV��

5IaJM� W\PMZ[� _MZM� _WVLMZQVO��
\PM�[IUM�\PQVO��J]\�LQLV¼\�_IV\�\W�
I[S�� *MQVO� IJTM� \W� PIVLTM� \PM�
[Q\]I\QWV� [PW_[� \PI\� aW]� �IVL� \PM�
WZOIVQbI\QWV��IZM�QV�KWV\ZWT�

��:M[XWVL� 8ZQ^I\MTa¸<PQ[� UIa�
[MMU� \PM� WXXW[Q\M� \W� \PM� XWQV\�
IJW^M�� J]\� TM\� UM� M`XTIQV�� ?PQTM�
[WUM� [Q\]I\QWV[� ZMY]QZM� I� X]JTQK�
ZM[XWV[M��W\PMZ[�LW�VW\��1N �aW]�IZM�
JMQVO�PIZI[[ML��aW]�UIa�VW\�_IV\�
\PM� [Q\]I\QWV� \W� XTIa� W]\� W^MZ� \PM�
JTWO��)T[W��QN �I�VMOI\Q^M�[Q\]I\QWV�Q[�
OWQVO�JIKS�IVL� NWZ\P�UIVa� \QUM[��
aW]� [PW]TL�UW^M� \PI\� \W�I�XZQ^I\M�
KWV^MZ[I\QWV� I[� \W� VW\� QV\MZNMZM�
_Q\P�aW]Z�W\PMZ�XW[\[�KWUUMV\[�

��:M[XWVL� QV� I� <QUMTa� 5IVVMZ¸
1N �aW]�\ISM�\WW�TWVO�\W�ZMXTa��XMWXTM�
UIa� \PQVS� \PI\� [QTMVKM� Q[� aW]Z�
IV[_MZ��<Za� \W� ZM[XWVL� I[� Y]QKSTa�
I[�aW]�KIV��M^MV�QN �R][\�\W�[Ia�\PI\�
aW]� _QTT� JM� IJTM� \W� XZW^QLM� IV�
IV[_MZ�WXQVQWV� [PWZ\Ta��<PI\�_Ia�
XMWXTM�SVW_�\PI\�aW]�IZM�QV^WT^ML�

��*M�+TMIZ�IVL�+WVKQ[M¸6WJWLa¼[�
OWQVO� \W� ZMIL� I� ZM[XWV[M� \PI\¼[�
UIVa�XIZIOZIXP[�TWVO��3MMX�aW]Z�
IV[_MZ[�KTMIZ�IVL�KWVKQ[M�IVL�aW]�
_QTT�OM\�aW]Z�XWQV\�IKZW[[�

(IEPMRK�;MXL�2IKEXMZI�*IIHFEGO
WHAT WOULD YOU DO IF SOMEONE SAID NEGATIVE
THINGS ABOUT YOUR BUSINESS... TO THE WORLD?

RO

:QKS� ;MOMT�� I]\PWZ� WN�
<PM� :M\IQT� 3Q\� NWZ�
,]UUQM[�� PMTX[� ZM\IQTMZ[�
IVL� ^MVLWZ[� XIZ\VMZ� [W�
M^MZaWVM�[MTT[�UWZM	�
>Q[Q\� :QKS¼[� _MJ[Q\M� I\�
___�ZQKS[MOMT�KWU�
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¹6W\PQVO�Q[�\WW�_WVLMZN]T�\W�JM�\Z]M�º
�5QKPIMT�.IZILIa���� ��

NW\� [QVKM� W]Z� IVKM[\WZ[� [Y]I\\ML�
IZW]VL�IV�WXMV�ÅZM��KWWSQVO�\PM�
KI\KP�WN �\PM�LIa�WV�I�[\QKS�W^MZ�

IV� WXMV� ÆIUM�� PI[� \PMZM� JMMV� []KP� I�
TMIX�QV�KWWSQVO�\MKPVWTWOa��?Q\P�\WLIa¼[�
UWLMZV�SQ\KPMV�KWV[]UQVO�I[�U]KP�I[�
��
� \W� ��
�WN � PW][MPWTL� MVMZOa�� \PM�
UIOVM\QK� QVL]K\QWV� KWWS�\WX�][M[� !�
�
TM[[�MVMZOa�\PIV�\PI\�WN �I�KWV^MV\QWVIT�
OI[� WZ� MTMK\ZQK� KWWS� \WX��UISQVO� Q\� \PM�
UW[\�MVMZOa�MNÅKQMV\�NWZU�WN �KWWSQVO�WV�
\PM�UIZSM\�\WLIa�
<PM�XZQVKQXTM� WN �UIOVM\QK� QVL]K\QWV�

_I[� LQ[KW^MZML� QV� � ��� Ja� 5QKPIMT�
.IZILIa��I�*ZQ\Q[P�XPa[QKQ[\�_PW�TIQL�\PM�
NW]VLI\QWV�WN �UIVa�WN �\WLIa¼[�KWUUWV�
\MKPVWTWOQM[�� .IZILIa� NW]VL� \PI\� \PM�
MTMK\ZWUW\Q^M� NWZKM�XZWL]KML�IZW]VL�I�
KTW[ML�XI\P�Q[�XZWXWZ\QWVIT�\W�\PM�ZI\M�WN �
KPIVOM�WN �\PM�UIOVM\QK�Æ]`�\PZW]OP�IVa�
[]ZNIKM� JW]VLML� Ja� \PI\� XI\P�� )�
UIOVM\QK� QVL]K\QWV� KWWS�\WX� ][M[�
MTMK\ZWUIOVM\QK� MVMZOa� \W� PMI\� \PM�
KWWSQVO�^M[[MT� Q\[MTN��_Q\PW]\�OMVMZI\QVO�
PMI\�WV�\PM�[]ZNIKM�WN �\PM�KWWS�\WX��
1VL]K\QWV�KWWSQVO� Q[� NIZ�UWZM�MVMZOa�

MNÅKQMV\� \PIV� OI[� WZ� \ZILQ\QWVIT� MTMK\ZQK�
KWWSQVO�� <PM� QVL]K\QWV� +WWS�<WX�
LMTQ^MZ[�!�
�WN �\PM�MVMZOa�\PI\�Q\�][M[�\W�
\PM�XIV	�/I[�WV�\PM�W\PMZ�PIVL�LMTQ^MZ[�
WVTa� ��
� \W� \PM� XIV� IVL� \ZILQ\QWVIT�
MTMK\ZQK� IJW]\� ��
�� 1V� ILLQ\QWV�� _PMV�
aW]�ZMUW^M�\PM�̂ M[[MT�NZWU�\PM�QVL]K\QWV�
KWWSQVO�[]ZNIKM��\PM�KWWS\WX�QUUMLQI\MTa�
OWM[�QV\W�[\IVLJa�UWLM�
<PM� ÅZ[\� XI\MV\� NWZ� IV� QVL]K\QWV�

KWWSMZ�_I[�ÅTML�QV��!����J]\�\PM�QLMI�_I[�
VM^MZ� N]TTa� ZMITQbML� ]V\QT� .ZQOQLIQZM�

KZMI\ML�I�XZW\W\aXM�NWZ�I�\ZI^MTQVO�ZWIL�
[PW_�� [PW_KI[QVO� \PM� SQ\KPMV� WN � \PM�
N]\]ZM��<PM�ÅZ[\�ZMIT�XZWL]K\QWV�QVL]K\QWV�
KWWS�\WX�_I[�TI]VKPML�Ja�?M[\QVOPW][M�
QV� \PM� �!��¼[�� J]\� XZWL]K\QWV� KMI[ML�
_PMV�\PM�KWUXIVa�_I[�[WTL�QV��!�����
.ZWU�PMZM�� LM^MTWXUMV\� WN � QVL]K\QWV�

KWWSQVO�UW^ML� NZWU� \PM�=;� \W�-]ZWXM�
_PMZM� QVL]K\QWV� KWWSQVO�_I[� LM^MTWXML�
NWZ� \PM� KWUUMZKQIT� UIZSM\�� 1VL]K\QWV�
KWWSQVO�_I[�ÅZ[\�QV\ZWL]KML�\W�\PM�OZMI\�
SQ\KPMV[� WN � -]ZWXM¼[� TMILQVO� PW\MT[� IVL�
ZM[\I]ZIV\[� I[� I� _Ia� \W� ZML]KM� MVMZOa�
KWV[]UX\QWV�IVL�M`\ZMUM� \MUXMZI\]ZM[��
_PQTM� I\� \PM� [IUM� \QUM� ITTW_QVO� NWZ� \PM�
Y]QKS�IVL�[INM�XZMXIZI\QWV�WN �NWWL�_Q\PW]\�
\PM� VMML� NWZ� WXMV� ÆIUM[� IVL� \QUM�
KWV[]UQVO�XZM�PMI\QVO�WN �XW\[�IVL�XIV[�
)LIX\ML�NWZ�ZM[QLMV\QIT�][M��_PMV�\PM�

]VQ\� Q[� \]ZVML� WV�� \PM� QVL]K\QWV� KWQT[�
XZWL]KM� I� PQOP� NZMY]MVKa�� IT\MZVI\QVO�
UIOVM\QK�ÅMTL��U]KP�TQSM�I�ZILQW�_I^M��
_PQKP� ÆW_[� \PZW]OP� \PM� KWWS_IZM�
Y]QKSTa�IVL�M^MVTa��[\QU]TI\QVO�\PM�QZWV�
UWTMK]TM[�QV�\PM�KWWS_IZM�\W�UW^M�JIKS�
IVL�NWZ\P�ZIXQLTa��KI][QVO�\PM�UWTMK]TM[�
\W�KWTTQLM��\P][�KZMI\QVO�NZQK\QWV��_PQKP�QV�
\]ZV�KZMI\M[�PMI\�\W�KWWS��aM\�\PM�JTIKS�
OTI[[�KMZIUQK� []ZNIKM�WN � \PM� 1VL]K\QWV�
<WX� [\Ia[� KWWT� \W� \PM� \W]KP� I[� Q\� Q[�
]VINNMK\ML�Ja�\PM�UIOVM\QK�ÅMTL��
)[� _Q\P� IVa� VM_� \MKPVWTWOa�� \PM�

Y]M[\QWV� WN � PMIT\P� IVL� [INM\a� IT_Ia[�
KWUM[� ]X� QV� ZMOIZL� \W� \PM� MNNMK\� \PI\�
UIOVM\QK� QVL]K\QWV� PI[� WV� \PM� P]UIV�
JWLa��<PM�IV[_MZ�Q[�[QUXTM°VWVM	�<PM�
ZILQWNZMY]MVKa� ZILQI\QWV� \PI\� Q[�
\ZIV[UQ\\ML�NZWU�IV�QVL]K\QWV�KWWS�\WX�
Q[� TM[[� \PIV� \PW[M� MVKW]V\MZML� L]ZQVO�
M^MZa� LIa� QV\MZIK\QWV� _Q\P� KWUUWV�
PW][MPWTL�IXXTQIVKM[�

<PM�UIOVM\QK� ÅMTL[� \PI\� IZM� KZMI\ML�
L]ZQVO�][M�IZM�[INMZ�\PIV�MTMK\ZQK�ÅMTL[��
-TMK\ZQK�ÅMTL[�QV\MZIK\�_Q\P�\PM�_I\MZ�QV�I�
XMZ[WV¼[�JWLa��_PQKP�UIOVM\QK�ÅMTL[�LW�
VW\�LW��<PM�ZMI[WV�Q[�[QUXTM#�\PM�_I\MZ�
UWTMK]TM� Q[� I� XWTIZ� UWTMK]TM� _Q\P� IV�
MTMK\ZQKITTa� XW[Q\Q^M� MVL� IVL� IV�
MTMK\ZQKITTa� VMOI\Q^M� MVL�� )� _I\MZ�
UWTMK]TM�_Q\PQV�IV�MTMK\ZQK�ÅMTL�_QTT�\MVL�
\W�ITQOV�_Q\P�\PM�ÅMTL�IVL�_PMV�\PM�ÅMTL�
Q[� W[KQTTI\ML�� \PM� _I\MZ� UWTMK]TM� _QTT�
W[KQTTI\M�I[�_MTT��<PQ[�Q[�PW_�I�UQKZW_I^M�
W^MV�XWX[�XWXKWZV��5IOVM\QK�ÅMTL[��WV�
\PM�W\PMZ�PIVL��OW�ZMTI\Q^MTa�]VVW\QKML�
Ja� _I\MZ� UWTMK]TM[� WZ� IVa� W\PMZ�
UWTMK]TM�QV�\PM�JWLa��

BENEFITS OF INDUCTION COOKING:
5IOVM\QK�QVL]K\QWV�KWWSQVO�Q[�[INM�\W�

][M��MI[a�\W�KTMIV��Y]QKS�\W�PMI\�]X�I[�_MTT�
I[�\W�KWWT�LW_V�*MKI][M�MVMZOa�Q[�LQZMK\Ta�
\ZIV[NMZZML� _Q\PQV� \PM� XIV�� QVL]K\QWV�
KWWSQVO� Q[� M`\ZMUMTa� NI[\�°M^MV� NI[\MZ�
\PIV�OI[��
1VL]K\QWV� Q[� U]KP� [INMZ� \PIV� OI[� WZ�

W\PMZ�MTMK\ZQK�KWWSQVO�[]ZNIKM[�[QVKM�\PMZM�
Q[� VW� WXMV� ÆIUM�� ZML�PW\� KWQT� WZ� W\PMZ�
ZILQIV\�PMI\�[W]ZKM�\W�J]ZV�WZ�[KWZKP�QN �
TMN\�]VI\\MVLML��6W�KWV\IK\°6W�PMI\��
5W[\�QUXWZ\IV\Ta��Q\�Q[�MVMZOa�MNÅKQMV\��

1\�_W]TL�JM�[INM�\W�[Ia�\PI\�QV�IVa�W\PMZ�
K]T\]ZM� \PQ[� \MKPVWTWOa� _W]TL� JM�
UQ[\ISMV�NWZ�UIOQK��

T R E N D S/IZMR�1��,IRV]

-RHYGXMSR�'SSOMRK
I HAVE SEEN THE FUTURE AND IT IS COOL!

RO

•

3M^QV� 5�� 0MVZa� Q[� IV�
QV\MZVI\QWVIT� [XMISMZ� WV�
UIZSM\�\ZMVL[�IVL�[][\IQV�
IJTM� SQ\KPMV� LM[QOV� QV� \PM�
SQ\KPMV� QVL][\Za� NWZ� UWZM�
\PIV� ��� aMIZ[�� +WV\IK\"�
3UPMVZa(OZW]X���VM\

http://en.wikipedia.org/wiki/Electromotive_force
http://en.wikipedia.org/wiki/Surface


http://www.kuppersbuschusa.com
http://www.kuppersbuschusa.com
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MOM & POP STORE6SFIVX�7TIGXSV

WPMV� QV\MZ^QM_MZ[� I[S� UM�
_PI\� 1� TMIZVML�_WZSQVO� QV�
Ua� XIZMV\¼[� J]\KPMZ� [PWX��

Ua� IV[_MZ� Q[� [QUXTM"� � ¹\PM� ^IT]M� WN �
PIZL�_WZS�º
;WUM� IZM� ]VLMZ_PMTUML� Ja� \PI\�

ZM[XWV[M���1[V¼\�\PM�^IT]M�WN �PIZL�_WZS�
I�OQ^MV'��AW]�UQOP\�\PQVS�[W��J]\�1�PIL�
\W�_Q\VM[[�PIZL�_WZS�� TQ^M� Q\�� ^IT]M� Q\��
IVL�TMIZV�NZWU�Q\�
)[�aW]�JZQVO�aW]Z�KPQTLZMV�QV\W�aW]Z�

J][QVM[[�� Q\¼[� QUXMZI\Q^M� \PI\� \PMa�
IXXZMKQI\M� \PM� NIK\� \PI\�� QV� WZLMZ� NWZ�
\PMU� \W� []KKMML�� \PMa� IZM� OWQVO� \W�
PI^M�\W�J][\�\PMQZ�J]\\��WZ�MT[M�OW�PWUM�
-^MZa�WVM�WN �\PM�UMV�IVL�_WUMV�1�

XZWÅTML� QV� ¹<PM�5WU���8WX� ;\WZMº�
\ITSML� IJW]\� PW_� QUXWZ\IV\� Q\� Q[� \W�
OQ^M� M^MZa\PQVO� aW]� PI^M� QV� WZLMZ� \W�
UISM� aW]Z� J][QVM[[� I� []KKM[[�� �5IVa�
ZMTQ[PML�\ITSQVO�IJW]\�PIZL�_WZS�
*WJ�5IZOWTQV�� _PW� Z]V[� PQ[� \PZMM�

OMVMZI\QWV� NIUQTa� J][QVM[[�� 5QTTMZ�
4]UJMZ� QV� +PQKIOW�� NWVLTa� ZMKITTML�
_PMV� PM� _I[� MTM^MV� IVL� PM� _I[�
_WZSQVO� QV� \PM� [\WZM� _Q\P� PQ[�
OZIVLNI\PMZ�� I� PIZL�LZQ^QVO�� :][[QIV�
QUUQOZIV\�� _PW� KW]TL� JM� \W]OP� \W�
_WZS�_Q\P�IVL�NWZ�
¹<PI\�LIa��_M�PIL�I�\WV�WN �[\]NN �\W�

X]\� I_Ia�º� [IQL� *WJ�� ¹?M� [\IZ\ML� I\�
[M^MV�QV�\PM�UWZVQVO��1\�_I[�PW\��1�_I[�
OM\\QVO�I�_WZSW]\��J]\�1�MVRWaML�Q\��1¼U�
_WZSQVO� IVL� _WZSQVO� IVL� _WZSQVO��
.QVITTa��Q\�_I[�[M^MV�QV�\PM�M^MVQVO��IVL�
Ua� OZIVLNI\PMZ� [IQL� \W� UM"� »<PI\¼[�
MVW]OP��4M\¼[�OW�PWUM�¼��.WZ�PQU�\W�\MTT�
UM� \W� [\WX� _WZSQVO�� _I[� NWZ� UM�� \PM�
OZMI\M[\�KWUXTQUMV\�º

?PMV�2IKS�?MQ[[��W_VMZ�WN �5WLMZV�
+IZXM\���:]O�QV�8Q\\[J]ZOP��_I[�\ZaQVO�
\W� []Z^Q^M� QV� \PM� .QN\QM[�� PM� TMIZVML�
\PI\� I[� IV� QVLMXMVLMV\� [PWXSMMXMZ��
¹aW]� LW� _PI\M^MZ� Q\� \ISM[�� 1� _I[� [W�
LM[XMZI\M�\W�UISM�\PQ[�J][QVM[[�_WZS���
1� [\IaML� WXMV� TI\M� IVL� UILM�
IXXWQV\UMV\[� QV� \PM� [\WZM� _Q\P�
K][\WUMZ[� _PW� KW]TLV¼\� KWUM� QV�
L]ZQVO�\PM�LIa�º��<PI\�PIZL�_WZS�KIUM�
QV�PIVLa�I[�2IKS�M^MV\]ITTa�OI\PMZML�I�
[UITT��TWaIT�OZW]X�WN �MUXTWaMM[�
+WTQV�8W_MTT�OZIKQW][Ta�OZIV\ML�UM�

IV� QV\MZ^QM_� NWZ� \PM� JWWS�� <PZW]OP�
U]KP�WN �PQOP� [KPWWT�IVL�KWTTMOM�� \PM�
NWZUMZ� ;MKZM\IZa� WN � ;\I\M� _WZSML�
XIZ\�\QUM�I\�;QKS[MZ¼[��I� NIUQTa�W_VML�
JIJa� N]ZVQ[PQVO[� IVL� \Wa� [\WZM� QV� \PM�
;W]\P�*ZWV`���
¹?PI\�1�ZMUMUJMZ�NZWU�;QKS[MZ¼[�Q[�

aW]�LW�_PI\�\PMa�\MTT�aW]�\W�LW�º�8W_MTT�
\WTL� UM�� ¹AW]� _WZS� PIZL�� <PM� JW[[�
_IV\[� aW]� \W� ]VTWIL� I� \Z]KS#� aW]�
]VTWIL�I�\Z]KS��0M�_IV\[�aW]�\W�KTMIV�
\PM� UMZKPIVLQ[M#� aW]� KTMIV� \PM�
UMZKPIVLQ[M�� )Va�_WZS� Q[� PWVWZIJTM��
I[�TWVO�I[�aW]¼ZM�LWQVO�Q\�_MTT��IVL�I[�
TWVO�I[�aW]¼ZM�UISQVO�I�TQ^QVO�Ja�LWQVO�
Q\��1�\WWS�\PI\�QV\W�\PM�IZUa��<PMa�OI^M�
UM� TW\[� WN � RWJ[� 1�LQLV¼\� TQSM��J]\� \PMa�
VM^MZ�OI^M�UM�I�RWJ�\PI\�1�LQLV¼\�LW�Ua�
JM[\� I\�� <PI\� M\PQK� KIUM� W]\� WN �
;QKS[MZ¼[�º
<WVa� 1UJZIO]OTQW�� KW�W_VMZ� WN �

>QVKMV\¼[� 1\ITQIV� ZM[\I]ZIV\� QV� 6M_�
7ZTMIV[��[IQL�\PI\�0]ZZQKIVM�3I\ZQVI��
¹\I]OP\�UM�PW_�\W�_WZS�IOIQV��PW_�\W�
OM\� QV� \PMZM� IVL�UISM� I�UM[[� WN � \PM�
SQ\KPMV��IVL�OM\�JIKS�\W�\PM�V]\[�IVL�

JWT\[�� <PI\� _I[� WVM� WN � \PM� UW[\�
KWUUWV� \PQVO[� \PI\� _I[� UMV\QWVML�
IUWVO� ITT� \PM� J][QVM[[� W_VMZ[� \PI\� 1�
\ITSML� \W�� *MNWZM� 3I\ZQVI�� [WUM� WN �
\PMU� \WWS� \PM� MI[a� TQNM� IVL� PQZML�
UIVIOMZ[� \W� LW� UW[\� WN � \PM� _WZS��
)N\MZ�3I\ZQVI��\PMa�PIL�\W�KWUM�JIKS�
\W� _WZS�� <PMa� PIL� \W� ZWTT� ]X� \PMQZ�
[TMM^M[� TQSM� \PM� WTL� \QUM[�� IVL� TMIZV�
PW_�\W�LW�Q\��ITT�W^MZ�IOIQV�º
?PMV� 3MVVa� IVL� ,I^QL� ?I[[TMZ��

_PW� Z]V� ?I[[TMZ¼[� 5MI\� 5IZSM\� QV�
+QVKQVVI\Q�� UM\� UM� NWZ� T]VKP�� \PMa�
KWVNM[[ML�\PI\�Q\�_I[�\PM�ÅZ[\�\QUM�\PI\�
\PM�JZW\PMZ[�M^MZ�PIL�I�[Q\�LW_V�T]VKP�
\WOM\PMZ�L]ZQVO�I�_WZSLIa�
¹?M�IT_Ia[� MI\� [\IVLQVO�]X�� 1N �Ua�

OZIVLNI\PMZ� [I_� \PQ[�� PM¼L� JM� ZWTTQVO�
W^MZ� QV�PQ[�OZI^M�º�3MVVa�[IQL�_Q\P�I�
TI]OP�� <PM� ?I[[TMZ[� IZM� \PM� ÅN\P�
OMVMZI\QWV� WN � \PM� NIUQTa� \W� Z]V� \PM�
[\WZM�� _PQKP� WXMVML� QV� � !��� � -^MZa�
OMVMZI\QWV�WN �?I[[TMZ�PI[�_WZSML� [Q`�
LIa[�I�_MMS��¹5a�OZIVLNI\PMZ� \I]OP\�
][�\PI\�QN �aW]¼ZM�OWQVO�\W�UISM�Q\��aW]�
PI^M� \W� _WZS� PIZL�� AW]� _WZS� ]V\QT�
aW]¼ZM�LWVM��<PM�_PQ[\TM�LWM[V¼\�JTW_�
I\� NW]Z� W¼KTWKS�� <PI\¼[� XZM\\a� U]KP�
[\IVLIZL�QV�\PM�ZM\IQT�QVL][\Za�º
1� PI^M� I� P]VKP� aW]� ITZMILa��

SVM_�\PI\�

8LI�;MWHSQ�SJ�1SQ�
�4ST���
,EVH�;SVO

RO

•

:WJMZ\�;XMK\WZ�Q[�\PM�I]\PWZ�
WN �<PM�6WZL[\ZWU�?Ia�
\W� +][\WUMZ� ;MZ^QKM�
-`KMTTMVKM� IVL� <PM�
5WU� �� 8WX� ;\WZM��
:WJMZ\� KIV� JM� KWV\IK\ML� I\�
ZWJMZ\(ZWJMZ\[XMK\WZ�KWU�



ǵǍHǐȟĞǵŘÔďǵƍȏƄĞǓƞȏǞǵøŸŠĞƍǺǞǵȣŘƞǵǞƞȏŉŘǺǵƄĞǵƞȏǺǵêĞøÔȏǞĞǵ
ƞĹǵƄȯǵn[��ǵøĞǓǺŠľǵøÔǺŠƞƍǵÔƍďǵȣŘÔǺǵŠǺǵǓĞƵǓĞǞĞƍǺǞƾǵHĹǵHǵ
ŘÔďƍǐǺǵƵȏǓǞȏĞďǵn[��ǵĞďȏøÔǺŠƞƍĈǵHǵȣƞȏŸďƍǐǺǵŘÔȟĞǵǺŘĞǵ
ŸĞŉǞǵǺƞǵǞǺÔƍďǵƞƍǵȣŠǺŘǵǺŘĞǞĞǵøŸŠĞƍǺǞƾǎ

XiŠøŘÔĞŸǵ�ƾǵ�ǓŉƞøŘĈǵ�[�

August 2010
8/2/2010   Complete 5-day Certification Prep Course   Denver, CO
8/2/2010   AKBD 3-day Certification Prep Course   Denver, CO
8/3/2010   CKD/CBD 3-day Certification Prep Course   Pittsburgh, PA
8/4/2010   CKD/CBD 3-day Certification Prep Course   Denver, CO
8/14/2010   Social Media Saturday: Facebook, Part 1   Webinar Series
8/21/2010   Social Media Saturday: Facebook, Part 2   Webinar Series
8/23/2010   Hand Drafting Techniques (KBD1)   Online Course
8/23/2010   Basic 20-20 Design for K & B Spaces (KBD7)   Online Course
8/23/2010   Advanced Projects (KBD10)   Online Course
8/23/2010   Basic Kitchen & Bath Design (KBD3)   Online Course
8/23/2010   Business Practices for K & B Design (KBD5)   Online Course
8/23/2010   Drafting with Chief Architect for K & B Spaces (KBD9)  Online Course
8/23/2010   Materials & Estimating for K & B Design (KBD8)  Online Course
8/23/2010   Construction & Mechanical Systems (KBD2)  Online Course

September 2010
9/11/2010   Social Media Saturday: Google, Part 1   Webinar Series
9/18/2010   Social Media Saturday: Google, Part 2   Webinar Series
9/20/2010   Residential Green: Kitchen & Bath Design   Honolulu, HI
9/23/2010   Profitable Showroom Design   Honolulu, HI
9/23/2010   Advanced Appliance Workshop   Atlanta, GA

For a complete listing of 
NKBA Education courses, 
visit NKBA.org/Courses.

Trends & Insight

Design & Inspiration

Sales & Marketing

Business & Leadership

1.%$B(GXFDWLRQB����&RXUVHV$GB5HW2EVHUY)3B$XJXVW�LQGG���� �������������������$0

http://www.nkba.org/education
http://www.nkba.org/courses
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TRADE SHOWS, SHOWROOM OPENINGS AND SPECIAL EVENTS

RETAILERS • DISTRIBUTORS • MANUFACTURERS

WALL OF FAME WALL OF FAME� �6)8%-0)67������������3&7)6:)(

6,(55$�6(/(&7��',675,%87256

(QHUJHWLF�DQG�DQLPDWHG�&KHI�-DPHV�0F,QWRVK�
HQWHUWDLQV�UHWDLOHUV�DQG�GLVWULEXWRUV�DW�WKH�$*$�
3UR�GHPR�LQ�WKHLU�6DQ�)UDQFLVFR�VKRZURRRP

6,(55$�6(/(&7��',675,%87256

http://www.sierraselect.com
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AUGUST
2-6
SUMMER 2010 LAS VEGAS WORLD MARKET /
GIFT+HOME / VEGAS KIDS
Las Vegas Market
LAS VEGAS, NV   
www.lasvegasmarket.com

15-18 
NATIONWIDE MARKETING GROUP PRIME TIME!
Gaylord National Resort 
NATIONAL HARBOR, MD
www.nationwideprimetime.com

25-26  
MEGA GROUP NATIONAL  
CONVENTION
Louisville Convention Center 
LOUISVILLE, KY
www.megagroupusa.com/show 

29-SEPT 2
BRANDSOURCE CONVENTION
Paris Hotel
LAS VEGAS, NV
www.brandsourceconvention.com

SEPTEMBER
3-8
IFA 2010 CONSUMER  
ELECTRONICS UNLIMITED 
Messe Berlin 
BERLIN, GERMANY
www.ifa-berlin.com

13-14  
HIGH POINT FALL FURNITURE MARKET
High Point Furniture Market
HIGH POINT, NC  
www.highpointmarket.org

14-17 
REMODELING SHOW 2010 
Baltimore Convention Center
BALTIMORE, MD 
www.theremodelingshow.com

22-26  
CEDIA EXPO 2010
Georgia World Congress Center
ATLANTA, GA   
www.cedia.net/expo 

OCTOBER 
ENERGY AWARENESS MONTH 

NATIONAL KITCHEN & BATH MONTH

2-5
APDA’S FALL 2010 MEETING
The Four Seasons Resort &  
Club Las Colinas 
DALLAS, TX
www.APDA.com

15-17
NINTH ANNUAL DPHA CONFERENCE
The Westin Diplomat Resort & Spa
HOLLYWOOD, CA
www.dpha.net

2011:
JANUARY
6-9
INTERNATIONAL CES
LAS VEGAS NV 
www.cesweb.org

18-23 
THE INTERNATIONAL KITCHEN SHOW
COLOGNE, GERMANY                    
www.livingkitchen-cologne.com

TO VIEW THE RETAIL OBSERVER ONLINE, GO TO WWW.RETAILOBSERVER.COM/SUBSCRIBE

2010 2011� �94'31-2+�):)287

NOTE: Attention Buying Groups, Associations, Distributors and Manufacturers - Please submit your event schedules to 
production@retailobserver.com at least two months prior to the date so it may be included in our Upcoming Events Calendar. 
To receive The Retail Observer in print version, please go to www.retailobserver.com to subscribe.

mailto:production@retailobserver.com
http://www.retailobserver.com
http://www.retailobserver.com
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TPMZM� Q[� I� VM_� \ZMVL� QV� \PM�
_IZZIV\a� IZMVI�_PMV� Q\� KWUM[�
\W�[MMSQVO�I�_IZZIV\a�TIJWZ�ZI\M�

QVKZMI[M� NZWU� [WUM� UIV]NIK\]ZMZ[��
<PM� KWV[]UMZ� VW_� PI[� I� [Ia� QV�
_PM\PMZ� WZ� VW\� aW]� OM\� \PI\� QVKZMI[M��
5WZM�\PIV�WVM�UIV]NIK\]ZMZ�Q[�UISQVO�
I�LQZMK\�TQVS�JM\_MMV�TIJWZ�ZI\M�QVKZMI[M�
IVL� \PM� [KWZM� I� KWV[]UMZ� OQ^M[� WV��
\PM� Y]ITQ\a� WN � [MZ^QKM� �97;�� []Z^Ma�
\PI\� \PMa� ZMKMQ^M� IN\MZ� I� _IZZIV\a�
[MZ^QKM�M`XMZQMVKM�
1\� _I[V¼\� TWVO� IOW� [WUM� UIV]�

NIK\]ZMZ[� KW]TL� JM� PMIZL� [IaQVO� ¹_M�
KIV¼\�OQ^M�aW]�\PI\�ZIQ[M#�aW]¼ZM�ITZMILa�
XIQL�UWZM�\PIV�IVaWVM�MT[M� QV�\W_V�º�
)N\MZ�aMIZ[�WN � \MIKPQVO�W]Z[MT^M[�PW_�
\W�KITK]TI\M�IVL�KWUU]VQKI\M�W]Z�\Z]M�
KW[\�WN �LWQVO�J][QVM[[�\W�UIV]NIK\]ZMZ[�
\PMa� KW]TLV¼\� ][M� \PI\� M`K][M� IVa�
TWVOMZ�� 1\¼[�ITUW[\�I[� QN �UIV]NIK\]ZMZ[�
PIL� \W� KWUM� ]X�_Q\P� I� VM_� IVOTM� \W�
ÅOP\�\PM�M^MZ�ZQ[QVO�KW[\�WN �XZW^QLQVO�QV�
PWUM�_IZZIV\a� [MZ^QKM�� *]\� \W� QOVWZM�
\PM� NIK\� \PI\� [MZ^QKM� KWUXIVQM[� IZM�
NIKML�_Q\P�ZQ[QVO�KW[\[�M^MZa�LIa�Q[�R][\�
VW\� IKKMX\IJTM�� 5IV]NIK\]ZMZ[� SVW_�
ÅZ[\PIVL�IJW]\�ZQ[QVO�KW[\[�I[�\PMa�\WW�
IZM� NIKML�_Q\P� \PM� [IUM� QVKZMI[M[� I[�
\PM� QVLMXMVLMV\� [MZ^QKM� XZW^QLMZ�� 1V�
UIV]NIK\]ZQVO��_PMV�KW[\[�M`KMML�\PM�
IJQTQ\a� \W� UMM\� XZWÅ\� M`XMK\I\QWV[��
XZWL]K\� XZQKM[� IZM� QVKZMI[ML�
IKKWZLQVOTa��?Pa�[PW]TLV¼\�TIJWZ�ZI\M[�
NWTTW_�[]Q\'
;\]LQM[�[PW_�\PI\�QN �I�KWV[]UMZ�PI[�I�

XW[Q\Q^M� _IZZIV\a� [MZ^QKM� M`XMZQMVKM�
\PMa¼ZM�UWZM�TQSMTa�\W�J]a�WZ�ZMKWUUMVL�

\PI\� JZIVL� QV� \PM� N]\]ZM�� )� Y]ITQ\a�
[MZ^QKM� M`XMZQMVKM� Q[� IT[W� VMKM[[IZa� \W�
MV[]ZM�aW]�OM\�\PI\�K][\WUMZ�\W�KITT�aW]�
JIKS�_PMV�\PM�XZWL]K\�NIQT[�W]\[QLM�\PM�
_IZZIV\a� XMZQWL�� 5W[\� QVLMXMVLMV\�
[MZ^QKM� KWUXIVQM[� ZMO]TIZTa� OW� W]\� WN �
\PMQZ� _Ia� \W� XZW^QLM� \PM� JM[\� Y]ITQ\a�
IVL� XZWNM[[QWVIT� [MZ^QKM� XW[[QJTM�� 1N �
\PMa� PI^MV¼\� \PMa� [PW]TLV¼\� M`XMK\� \W��
JM� _IZZIV\a� I]\PWZQbML� QV� \PM� ÅZ[\�
XTIKM�� :MKWUUMVLI\QWV[� NWZ� aW]Z�
[MZ^QKM�[PW]TLV¼\�JM�M`XMK\ML��Q\�[PW]TL�
JM�MIZVML��
<PM� XZWJTMU� PMZM� Q[� \PI\� 97;�

[]Z^Ma[�JMQVO�][ML�\WLIa�IZM�ÆI_ML�NWZ�
[M^MZIT� ZMI[WV[�� .WZ� UIV]NIK\]ZMZ[� \W�
UISM� I� LQZMK\� KWVVMK\QWV� JM\_MMV�
KWV[]UMZ� [I\Q[NIK\QWV� IVL� TIJWZ� ZI\M[�
\PI\� WNN[M\� ZQ[QVO� WXMZI\QWVIT� KW[\[� Q[�
]VNIQZ��<PM�97;�[]Z^Ma�VW\�WVTa�ZI\M[�
\PM� [MZ^QKM� M`XMZQMVKM� J]\� IT[W� \PM�
KWV[]UMZ[� [I\Q[NIK\QWV� _Q\P� \PM�
IXXTQIVKM� \PMa� X]ZKPI[ML� \PI\� NIQTML�
L]ZQVO� \PM�ÅZ[\�aMIZ�� 1N �I�KWV[]UMZ� Q[�
VW\� [I\Q[ÅML� _Q\P� \PM� ^IT]M� \PMa�
ZMKMQ^ML�NWZ�\PMQZ�UWVMa�[XMV\��\PMa¼ZM�
VW\�OWQVO�\W�VMKM[[IZQTa�OQ^M�\PM�[MZ^QKM�
KWUXIVa� I� NIQZ� OZILM�� 1N � aW]¼ZM� \PM�
XZMNMZZML� [MZ^QKM� KWUXIVa� QV� aW]Z�
\W_V� IVL� IZM� KWV[\IV\Ta� KITTML� QV� \W�
KWZZMK\�WZ�KWUXTM\M�I�[MZ^QKM�\PI\�_I[�
[\IZ\ML� Ja� IV� QVKWUXM\MV\� KWUXIVa��
aW]¼ZM�JW]VL�\W�OM\�I�JIL�ZI\QVO�NZWU�
\PI\� KWV[]UMZ� I[� \PMa� PI^M� VW\� PIL�
Y]ITQ\a�[MZ^QKM�\W�JMOQV�_Q\P��7N\MV�\PM�
XMZNWZUIVKM� WN � I� [MZ^QKM� KWUXIVa� Q[�
INNMK\ML� Ja� JIKS� WZLMZML� XIZ\[� WZ�
XZWL]K\�QUXZW^MUMV\�SQ\[��IK\QWV[�\PI\�

IZM�W]\�WN �\PM�[MZ^QKM�XZW^QLMZ¼[�KWV\ZWT��
;]Z^Ma�ZM[XWV[M�ZI\M[�NZWU�KWV[]UMZ[�
IZM� TM[[� \PIV� �
�� VW\� I� [QbMIJTM�
UMI[]ZM��+MZ\IQVTa�VW\�WVM�1�_IV\�Ua�
TIJWZ�ZI\M[�JI[ML�WV��
<PM� KWVKMX\� PMZM� Q[� I� OWWL� WVM¸�

\W� MV[]ZM� \PI\� _IZZIV\a� [MZ^QKM�
XZW^QLMZ[� IZM� XZW^QLQVO� \PM� TM^MT� WN �
[MZ^QKM� \PI\� KWV[]UMZ[� LMUIVL� IVL�
\PI\�UIV]NIK\]ZMZ[�IZM� [XMVLQVO� \PMQZ�
UWVMa�\W�ZMOIQV�KWV[]UMZ�[I\Q[NIK\QWV�
IVL� JZIVL� TWaIT\a�� *]\� U]KP� _WZS��
Q[�VMMLML�\W�]XLI\M�\PM�[]Z^Ma�XZWKM[[�
\W� \IZOM\� \PM� Y]ITQ\a� WN � [MZ^QKM�� VW\�
JZIVL� [I\Q[NIK\QWV�� IVL� \W� LW� [W� QV� I�
\QUMTa�UIVVMZ��
1�WN\MV�_WVLMZ�PW_�\PM�QVLMXMVLMV\�

[MZ^QKM� KWUXIVa� KWUXIZM[� \W� NIK\WZa�
[MZ^QKM� _PMV� Q\� KWUM[� \W� 97;� J]\�
UIV]NIK\]ZMZ[�IZM�VW\�_QTTQVO�\W�[PIZM�
\PW[M�[\I\Q[\QK[�NZMMTa��
)[�1¼^M�[IQL�QV�\PM�XI[\�IVL�1¼TT�[Ia�Q\�

IOIQV�� QN �IV�IK\Q^Q\a�aW]¼ZM�LWQVO� Q[V¼\�
XZWÅ\IJTM��aW]�[PW]TLV¼\�JM�LWQVO�Q\��1N �
_IZZIV\a�[MZ^QKM�NWZ�I�KMZ\IQV�JZIVL�Q[�
VW\� XIaQVO� aW]� MVW]OP� \W� KW^MZ� aW]Z�
KW[\[�IVL�UISM�I�XZWÅ\�\PMV�[\WX�LWQVO�
Q\�� <PMZM� IZM� [W� UIVa� W\PMZ� UWZM�
XZWÅ\IJTM� [MZ^QKM[� \PI\� aW]� KW]TL� JM�
LWQVO�NWZ�aW]Z�K][\WUMZ[��

5YEPMX]�SJ�7IVZMGI�(IXIVQMRIW�
;EVVERX]�0EFSV�6EXIW

S E R V I C E  N E W S�

RO

8I]T�5IK�,WVITL

-`MK]\Q^M�,QZMK\WZ

=VQ\ML�;MZ^QKMZ[�)[[WKQI\QWV

.WZ�UWZM�QVNWZUI\QWV��KITT�

�� ���� ����� �WZ�^Q[Q\�

___�]VQ\ML[MZ^QKMZ[�KWU

http://www.unitedservicers.com


<285�&86720(56�'(6(59(�*5($7�6(59,&(��
<28�'(6(59(�$�352),7$%/(�6(59,&(�%86,1(66�

Adding a service program isn’t complicated 
anymore. Mr. Appliance is the largest appliance 
repair franchise network in the United States 
and Canada. The business systems and software 
are designed to help you easily add an efficient 
and profitable service company to your retail 
operation. Call Mr. Appliance to see if there is a 
franchise opportunity in your area.
  • Trusted, national brand name.
  • Initial and ongoing training and support.
  • Discounts and rebates on appliance parts,  
     vehicles, supplies, insurance and more.
  • Technician training and recruitment support.

��������������
0U$SSOLDQFH)UDQFKLVH�FRP

http://www.mrappliancefranchise.com
http://www.mrappliancefranchise.com
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&VERHWSYVGI�XS��
7LS[GEWI�8VMTPI�8LVIEX�

EX������2EXMSREP�'SRZIRXMSR

IVLMXMVLMV\� ZM\IQTMZ[� \aXQKITTa� PI^M� RWQVML� \ZILQ\QWVIT�
J]aQVO� OZW]X[� NWZ� OMVMZI\QWV[� QV� WZLMZ� \W� \ISM�
IL^IV\IOM�WN �_PI\�I�OZW]X�KIV�IKKWUXTQ[P�KWTTMK\Q^MTa�

\PI\� I� LMITMZ� KIVVW\� QVLQ^QL]ITTa�� � *ZIVL� ;W]ZKM�� \PM�
QVL][\Za¼[�XZMUQMZ�UMZKPIVLQ[QVO�WZOIVQbI\QWV��Q[�PW_M^MZ�
VMQ\PMZ�\aXQKIT�VWZ�\ZILQ\QWVIT�

*ZIVL�;W]ZKM�_QTT�PW[\�Q\[������6I\QWVIT�+WV^MV\QWV�IVL�
*]a�.IQZ�)]O][\��!�\PZW]OP�;MX\MUJMZ���I\�\PM�8IZQ[�0W\MT�
QV� 4I[� >MOI[�� 6>�� � :MKWZL� V]UJMZ[� WN � I\\MVLMM[� IZM�
M`XMK\ML�� IVL� ITT� _QTT� KWUM� \W� \ISM� IL^IV\IOM� WN � \PM�
XZWOZIU[�IVL�JMVMÅ\[�\PI\�UISM�*ZIVL�;W]ZKM�\PM�]VQY]M�
WZOIVQbI\QWV�\PI\�Q\�Q[���?PQTM�UMUJMZ[�_QTT�MVRWa�\PM�][]IT�
NIZM�WN � OZMI\�J]a[�� ML]KI\QWVIT� [MUQVIZ[�� VM\_WZSQVO�IVL�
[WUM�OZMI\�MV\MZ\IQVUMV\��\PMZM�Q[�WVM�KWUUWV�ZMI[WV�NWZ�
I\\MVLQVO�\PI\�ITT�XIZ\QKQXIV\[�_QTT�[PIZM"��<PM�WXXWZ\]VQ\a�
\W� TMIZV�PW_�\W�[\Ia�KWUXM\Q\Q^M�IVL�XZWÅ\IJTM� QV� \WLIa¼[�
KPITTMVOQVO�MKWVWUa�

<PM�UIV\ZI�NZWU�WN �*ZIVL�;W]ZKM¼[�)VIPMQU��+)�JI[ML�
KWZXWZI\M�TMILMZ[PQX�\MIU�Q[�\PI\�Q\�LWM[V¼\�UI\\MZ�_PI\�I\�
_PI\�XZQKM�I�LMITMZ�IKY]QZM[�I�XZWL]K\�QN �\PMa�LWV¼\�PI^M�I�
KWV[]UMZ�\W�[MTT�Q\�\W���.WZ�\PQ[�ZMI[WV��*ZIVL�;W]ZKM�PMTX[�
UMUJMZ[� ZMIKP� K][\WUMZ[� QV� WZLMZ� \W� LZQ^M� \ZINÅK� \W� \PM�
[\WZM[�� �*ZIVL�;W]ZKM�KZMI\M[� \WX�WN�UQVL�I_IZMVM[[�_Q\P�
KWV[]UMZ[� \PZW]OP� I� KIZMN]TTa� \IZOM\ML�� U]T\Q�UQTTQWV�
LWTTIZ� VI\QWVIT� IL^MZ\Q[QVO� KIUXIQOV�� � <PM� KIUXIQOV� Q[�
LM[QOVML�\W�MVIJTM�UMUJMZ[�\W�KW�UIZSM\�\PMQZ�J][QVM[[M[�
Ja�XIQZQVO�\PM�VI\QWVIT�QLMV\Q\a�_Q\P�\PMQZ�TWKIT�QLMV\Q\a�\PI\�
PI[�WN\MV�JMMV�J]QT\�W^MZ�OMVMZI\QWV[�

<W�[\Ia�KWUXM\Q\Q^M�Q\�Q[�KZQ\QKIT�\PI\�UMUJMZ[�TMIZV�PW_�
\W�ZML]KM�M`XMV[M[�QV�\PMQZ�J][QVM[[M[���5W[\�TWKIT�ZM\IQTMZ[�
[QUXTa� LWV¼\� PI^M� \PM� ZM[W]ZKM[� \W� ÅVL� M^MZa� KW[\�[I^QVO�
UMI[]ZM� WZ� \PM� KTW]\� \W� VMOW\QI\M� JM\\MZ� LMIT[�� .WZ� \PQ[�

ZMI[WV�\PM�+WV^MV\QWV�_QTT�XZM[MV\�UMUJMZ[�_Q\P�IV�MV\QZM�
[]Q\M�WN �XZWOZIU[�IVL�[MZ^QKM[�LM[QOVML�\W�PMTX�UMUJMZ[�
QUXZW^M� \PMQZ� MNÅKQMVKQM[� IVL� ZML]KM� \PMQZ� KW[\� WN � LWQVO�
J][QVM[[�� �<PM[M� XZWOZIU[� KW^MZ� \PM� OIU]\� NZWU�P]UIV�
ZM[W]ZKM[� \W� PMIT\P� KIZM�� NZWU� [MZ^QKM� XTIV[� \W� ÅVIVKQVO��
IVL� U]KP� UWZM�� )TT� \PM[M� KWUXWVMV\[� IZM� LM^MTWXML�
[XMKQÅKITTa� NWZ� *ZIVL� ;W]ZKM� UMUJMZ[� IVL� \PM� ]VQY]M�
VMML[�\PI\�QVLMXMVLMV\[�PI^M�

*ZIVL�;W]ZKM�IT[W�MV[]ZM[�\PI\�UMUJMZ[�OM\�\PM�TW_M[\�
IKY]Q[Q\QWV� XZQKM�� ?PQTM� TW_� IKY]Q[Q\QWV� XZQKM� Q[� VW�
O]IZIV\MM�WN �TWVO�\MZU�[][\IQVIJQTQ\a��\PMZM�Q[�VW�J][QVM[[�
\PI\� KIV� \PZQ^M� QN � \PMa� LWV¼\� J]a� ZQOP\�� � <PM� KWUJQVML�
VI\QWVIT� XZM[MVKM� WN � ITT� *ZIVL� ;W]ZKM� UMUJMZ[� OQ^M[�
*ZIVL� ;W]ZKM� [QOVQÅKIV\� TM^MZIOM� IVL� \PM� IJQTQ\a� \W�
VMOW\QI\M� \PM� JM[\� XZWOZIU[� NWZ� Q\[�UMUJMZ[�� �<PM� �����
+WV^MV\QWV� _QTT� OQ^M� *ZIVL� ;W]ZKM� UMUJMZ[� \PM�
WXXWZ\]VQ\a�\W�UISM�[]XMZ�J]a[�\PI\�IZMV¼\�I^IQTIJTM�I\�IVa�
W\PMZ�\QUM�WZ�XTIKM�

*ZIVL� ;W]ZKM� UMUJMZ[� I\\MVLQVO� \PM� ����� 6I\QWVIT�
+WV^MV\QWV� _QTT� ZM\]ZV� \W� \PMQZ� [\WZM[� N]TTa� IZUML� IVL�
TWILML�_Q\P�\PM�\WWT[�IVL�ML]KI\QWV�\W�VW\�WVTa�[]Z^Q^M��J]\�
\PZQ^M�� QV� \WLIa¼[�UIZSM\XTIKM�� � .WZ�UWZM� QVNWZUI\QWV�WV�
\PM� �����*ZIVL� ;W]ZKM�6I\QWVIT�+WV^MV\QWV� XTMI[M� ^Q[Q\�
___�JZIVL[W]ZKMKWV^MV\QWV�KWU��

ABOUT BRAND SOURCE
*ZIVL�;W]ZKM�PI[�W^MZ�������TWKITTa�W_VML�IXXTQIVKM��

MTMK\ZWVQK[�� JMLLQVO�� PWUM� N]ZVQ[PQVO[� IVL� NTWWZ�
KW^MZQVO�[\WZM[�ITT�IKZW[[�\PM�KW]V\Za��KWUJQVQVO�NWZ�����
JQTTQWV� QV� J]aQVO� XW_MZ�� � .WZ� UWZM� QVNWZUI\QWV� IJW]\�
*ZIVL� ;W]ZKM� XTMI[M� ^Q[Q\� ___�JZIVL[W]ZKM�KWU� WZ�
MUIQT�QVNWZUI\QWV(JZIVL[W]ZKM�KWU��

B U Y I N G  G R O U P  N E W S�

RO

http://www.brandsourceconvention.com
http://www.brandsource.com
mailto:information@brandsource.com
http://www.brandsource.com/


http://www.habitat.org
http://www.habitat.org
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 RAISING THE BAR ON THE RTO CUSTOMER EXPERIENCE

B U Y I N G  G R O U P  N E W S�

R MV\,QZMK\�6I\QWV_QLM��\PM�ZMV\IT�LQ^Q[QWV�WN �6I\QWV_QLM�
5IZSM\QVO� /ZW]X�� IVVW]VKML� \WLIa� \PI\� ;]XXWZ\�
;Y]IL�Q[�VW_�I�[]XXWZ\ML�^MVLWZ�NWZ�\PMQZ�UWZM�\PIV�

����ZMV\�\W�W_V�UMUJMZ�LMITMZ[�IKZW[[�\PM�KW]V\Za�

;]XXWZ\� ;Y]IL� XZW^QLM[� ZMUW\M� IVL� XPWVM� JI[ML�
\MKPVQKIT� []XXWZ\� \W� I[[Q[\� K][\WUMZ[� ZM[WT^M� Q[[]M[�_Q\P�
\PMQZ�XMZ[WVIT�KWUX]\MZ[��8+�ZMTI\ML�KWUXWVMV\[��^QZ][��
IVL�;8)5�[MK]ZQ\a�

)KKWZLQVO�\W�2IUM[�5IK)TXQVM��
-`MK]\Q^M�,QZMK\WZ�WN �:MV\,QZMK\�
6I\QWV_QLM�� KWUX]\MZ[� IZM� \PM�
NI[\M[\� OZW_QVO� [MOUMV\� QV� \PM�
ZMV\�\W�W_V� QVL][\Za�� 7^MZ� \PM�
TI[\���aMIZ[�ITWVM��KWUX]\MZ[�PI^M�
MKTQX[ML� IXXTQIVKM� [ITM[� QV� \PM�
ZMV\IT� UIZSM\�� )[� KWUX]\MZ� [ITM[�
KWV\QV]M� \W� OZW_�� ZMV\�\W�W_V�
LMITMZ[� IZM� NIKML� _Q\P� \PM� KPIT�
TMVOM� \W� [MZ^QKM� \PW[M� K][\WUMZ[�
_PW�X]ZKPI[M�KWUX]\MZ[�J]\�UIa�
VW\� JM� M`XMZQMVKML� _Q\P� ][QVO�
\PMU�WZ�PI^M�LQNNQK]T\a� [M\\QVO�]X�
VM_�XZWOZIU[��

¹5W[\�ZMV\IT�LMITMZ[�LW�VW\�PI^M�\PM�UIVXW_MZ�QV�\PMQZ�
[\WZM[� \W� PIVLTM� \PM� \MKPVQKIT� [MZ^QKM� Q[[]M[� VMMLML� \W�
[]XXWZ\�KWUX]\MZ�[ITM[��<PM�;]XXWZ\�;Y]IL�XIZ\VMZ[PQX�
Q[�I�KPIVKM�NWZ�][�\W�OQ^M�W]Z�LMITMZ[�\PM�IJQTQ\a�\W�WNNMZ�I�
PQOPMZ�TM^MT�WN �K][\WUMZ�[MZ^QKM��K]ZZMV\Ta�WNNMZML�Ja�JQO�
JW`�ZM\IQTMZ[��_PQTM�[I^QVO�\PMU�\QUM�IVL�UWVMa�º

;]XXWZ\� ;Y]IL� []J[KZQJMZ[� OIQV� LQZMK\� IKKM[[� \W� I�
XZWNM[[QWVIT� \MKPVQKIT�[]XXWZ\� \MIU�MQ\PMZ�WVTQVM�WZ�Ja�
XPWVM�� <PM� [MZ^QKM� KWUXIVa� MUXTWa[� 5QKZW[WN\�
+MZ\QNQML� ;XMKQITQ[\[� _PW� IZM� \ZIQVML� QV� W^MZ�  �� [WN\�
_IZM�IXXTQKI\QWV[��

¹?PMV� aW]� \PQVS� WN � ;]XXWZ\� ;Y]IL� \PQVS� M`XMZQMVKM�
IVL� MI[M� WN � ][M�º� [IQL� 2IUM[� .TaVV�� -`MK]\Q^M� >QKM�
8ZM[QLMV\�WN �;\ZI\MOQK�)TTQIVKM[���;I^MWTWOa�KWU��¹?PM\PMZ�
I� K][\WUMZ¼[� KWUX]\MZ� NIT\MZ[� L]M� \W� VWZUIT� _MIZ� IVL�

\MIZ�� LIUIOM�� WZ� ZMI[WV[�
]VSVW_V�� \PM� \MKPVQKIT� []XXWZ\�
\MIU�Q[�I^IQTIJTM����PW]Z[�M^MZa�
LIa�IVL�K][\WUMZ[¼�I^MZIOM�_IQ\�
\QUM�Q[�TM[[�\PIV���UQV]\M[�º

ABOUT SUPPORT SQUAD
.WZ� UWZM� QVNWZUI\QWV� WV�

;]XXWZ\� ;Y]IL� [MZ^QKM[�� OW� \W�
___�[]XXWZ\[Y]IL�KWU� WZ�
KWV\IK\�2IUM[�.TaVV�I\�RNTaVV(
[I^MWTWOa�KWU� WZ� Ja� XPWVM� I\�
�!��������!�����;]XXWZ\�;Y]IL�
_QTT�IT[W�JM�M`PQJQ\QVO�QV�)]O][\�
I\� \PM� ]XKWUQVO� 8ZQUM<QUM	�

Ja�6I\QWV_QLM�J]aQVO�[PW_�IVL�KWVNMZMVKM�QV�5IZaTIVL��
<W� NQVL� W]\� UWZM� IJW]\� \PM� JMVMNQ\[� WN � RWQVQVO�

:MV\,QZMK\� 6I\QWV_QLM� QVKT]LQVO� IV� QV^Q\I\QWV� \W�
8ZQUM<QUM	�Ja�6I\QWV_QLM��\PM�TIZOM[\�J]aQVO�[PW_�IVL�
KWVNMZMVKM� NWZ� QVLMXMVLMV\� LMITMZ[�� KWV\IK\� 2IUM[�
5IK)TXQVM� I\� ������ ������ �� WZ� MUIQT� Y]M[\QWV[� \W�
RIUM[U(VI\QWV_QLMOZW]X�WZO� RO

http://www.nationwidemarketinggroup.org
mailto:jamesm@nationwidegroup.org
http://www.nationwidegroup.org
http://www.supportsquad.com
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PAULA DEEN TO MAKE SPECIAL APPEARANCE—
BOB NEGEN TO BE FEATURED SPEAKER

M-/)� /ZW]X� =;)�� I� TMILQVO� VI\QWVIT� PWUM�
N]ZVQ[PQVO[� J]aQVO� OZW]X� NWZ� N]ZVQ\]ZM��
UI\\ZM[[�� IXXTQIVKM� IVL� MTMK\ZWVQK� ZM\IQTMZ[��

_QTT� PWTL� Q\[� IVV]IT�.ITT�+WV^MV\QWV� QV�4W]Q[^QTTM��3A�
)]O][\���������I\�\PM�,W_V\W_V�5IZZQW\\���8I]TI�,MMV��
ZMVW_VML� .WWL� 6M\_WZS� KMTMJZQ\a� KWWS�� I]\PWZ� IVL�
MV\ZMXZMVM]Z�� _PW� ZMKMV\Ta� XIZ\VMZML� _Q\P� 5-/)�
/ZW]X� =;)� IVL� ;MZ\I� \W� QV\ZWL]KM� I� VM_� UI\\ZM[[�
KWTTMK\QWV�M`KT][Q^M�NWZ�5-/)�
/ZW]X�=;)�UMUJMZ[��_QTT� JM�
PW[\QVO� I� [XMKQIT� ZMKMX\QWV�
<]M[LIa� VQOP\� )]O][\� ��� I\�
�"��� XU�� � )\\MVLMM[� _QTT� JM�
IJTM� \W� UMM\� 8I]TI� ,MMV� QV�
XMZ[WV� IVL� TMIZV� UWZM� IJW]\�
\PM� QV[XQZI\QWV� JMPQVL� \PM�
XZWL]K\� IVL� _PI\� PI[� UILM�
\PQ[�VM_�8I]TI�,MMV�0WUM�Ja�
;MZ\I� 5I\\ZM[[� +WTTMK\QWV�
[]KKM[[N]T�� �
5-/)�/ZW]X�=;)�_QTT�IT[W�

NMI\]ZM�*WJ�6MOMV��NW]VLMZ�WN �
5IKSQVI_� 3Q\M� +W��� I[� \PM� SMaVW\M� [XMISMZ�� � 6MOMV��
SVW_V� NWZ� PQ[� ¹UISM� Q\� N]V�� OM\� Q\� LWVMº� XPQTW[WXPa��
NW]VLML� 5IKSQVI_� 3Q\M� +W�� QV� �! �� IVL� OZM_� \PM�
KWUXIVa� NZWU� �������� \W� W^MZ� ��� UQTTQWV� QV� IVV]IT�
[ITM[� QV� R][\� ��� aMIZ[�� � 6MOMV� _QTT� JM� ILLZM[[QVO� \PM�
5-/)�/ZW]X�=;)�UMUJMZ[�WV�?MLVM[LIa�UWZVQVO�
I\� "���IU���
¹?M� IZM� M`KQ\ML� \W� PWTL� W]Z� .ITT�+WV^MV\QWV� QV� \PM�

OZMI\� KQ\a� WN � 4W]Q[^QTTM�� 3A�º� [\I\M[� :QKS� *MTTW_[��
8ZM[QLMV\� WN � 5-/)� /ZW]X� =;)�� ¹4W]Q[^QTTM� Q[�
KMV\ZITTa� TWKI\ML� NWZ� \PM�UIRWZQ\a� WN � W]Z�UMUJMZ[PQX�
IVL�PI[�[W�U]KP�\W�WNNMZ��?M�PI^M�I�TW\�XTIVVML�NWZ�W]Z�
UMUJMZ[�L]ZQVO�\PM�KWV^MV\QWV�QVKT]LQVO�PMIZQVO�NZWU�
8I]TI�,MMV�IVL�*WJ�6MOMV��XZWL]K\�LQ[XTIa[��JZMISW]\�
UMM\QVO[�� KWIKPQVO� [M[[QWV[�� I� J]aQVO� [PW_� XT][� [W�
U]KP�UWZM�º��

<PQ[� Q[� \PM� ��\P� aMIZ�5-/)�
/ZW]X� =;)� PI[� PW[\ML� I� NITT�
KWV^MV\QWV� NWZ� Q\[� LMITMZ�
UMUJMZ[�� 0]VLZML[� WN � LMITMZ[�
QV�ITT�ZM\IQT�KI\MOWZQM[�QVKT]LQVO�
IXXTQIVKM��MTMK\ZWVQK[��N]ZVQ\]ZM��
W]\LWWZ� XW_MZ� IVL� UI\\ZM[[��
IZM� M`XMK\ML� \W� I\\MVL�� <ZILM�
QVL][\Za� UMLQI� IZM� QV^Q\ML��
I[�_MTT��
¹1� PI^M� I\\MVLML� 5-/)�

/ZW]X� =;)¼[� VI\QWVIT� KWV^MV�
\QWV[�NWZ�\PM�XI[\�[M^MZIT�aMIZ[�º�
[\I\M[�5I`�*WZMV�_Q\P�;UQ\\a¼[��

¹6W\�WVTa�Q[�Q\�I�OZMI\�TMIZVQVO�IVL�ML]KI\QWVIT�M`XMZQ�
MVKM�� J]\� Q\� Q[� I� TW\� WN � N]V� IVL� XZW^QLM[� \PM� XMZNMK\�
WXXWZ\]VQ\a� \W� VM\_WZS� IVL� QLMI� [PIZM�_Q\P� W\PMZ[� QV�
\PM�QVL][\Za�º��
5-/)� /ZW]X� =;)� PI[� ����� ZM\IQT� UMUJMZ[� QV��

����� [\WZM� NZWV\[� \PZW]OPW]\� \PM� =VQ\ML� ;\I\M[�� .WZ�
UWZM� QVNWZUI\QWV� WV� 5-/)� /ZW]X� =;)�� ^Q[Q\��
___�UMOIOZW]X][I�KWU�

B U Y I N G  G R O U P  N E W S�
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EDWARD RYAN—NORTHEASTERN REGIONAL SALES MANAGER FOR SPEED QUEEN
-L_IZL� :aIV� PI[� UWZM� \PIV� ��� aMIZ[� WN �
M`XMZQMVKM�[MZ^QVO�\PM�IXXTQIVKM�IVL�TI]VLZa�
QVL][\ZQM[� I\� UIV]NIK\]ZMZ�� LQ[\ZQJ]\WZ� IVL�
ZM\IQT� TM^MT[�� )[� \PM� VWZ\PMI[\MZV� ZMOQWVIT�
[ITM[� UIVIOMZ� NWZ� ;XMML� 9]MMV� 0WUM�
4I]VLZa�� :aIV� _WZS[� _Q\P� ;XMML� 9]MMV�
LQ[\ZQJ]\WZ[� I[� _MTT� I[� \PMQZ� [ITM[� NWZKM�� WV�
\ZIQVQVO�IVL�LM^MTWXUMV\�WXXWZ\]VQ\QM[��0Q[�

\MZZQ\WZa� QVKT]LM[� VWZ\PMI[\MZV� =VQ\ML� ;\I\M[� IVL� MI[\MZV�
+IVILI�

)N\MZ�IKPQM Q̂VO�\PM�ZIVS�WN �8M\\a�7NÅKMZ�;MKWVL�+TI[[�QV�\PM�=�;��
6I^a��:aIV�OZIL]I\ML� NZWU� \PM�=VQ̂ MZ[Q\a�WN �5IZaTIVL��:aIV�
[\IZ\ML�PQ[�KIZMMZ�I\�?PQZTXWWT�+WZXWZI\QWV�_PMZM�PM�PMTL�XW[Q\QWV[�
QV�JW\P�KWV[]UMZ�INNIQZ[�IVL�[ITM[�NWZ����aMIZ[���0M�\PMV�_MV\�WV�\W�
W_V�IVL�WXMZI\M�PQ[�W_V�LQ[\ZQJ]\QWV�KWUXIVa�[MZ Q̂VO�6M_�AWZS�
IVL�6M_�2MZ[Ma� NWZ����aMIZ[�� ZMXZM[MV\QVO�[]KP�JZIVL[�I[�?WTN �
:IVOM[�� 3]XXMZ[J][KP�� .TI[P� *ISM� 7^MV[� IVL� 5WLMZV�)QZ�
>MV\QTI\QVO�XZWL]K\[���8ZQWZ�\W�RWQVQVO�;XMML�9]MMV��:aIV�_I[�\PM�
VI\QWVIT�[ITM[�UIVIOMZ�NWZ�;5-/��I�PQOP�MVL�1\ITQIV�UIV]NIK\]ZMZ�
WN �IXXTQIVKM[�NWZ�\PM�=VQ\ML�;\I\M[�IVL�+IVILQIV�5IZSM\[�

EDUCATING A COMPANY, ONE EMPLOYEE AT A TIME

.MTQ`�;\WZKP�1VK��KWVOZI\]TI\M[� Q\[� [\INN �
WV�OZIL]I\QVO�NZWU�I�aMIZTWVO�\ZIQVQVO�
XZWOZIU� _Q\P� 6M_� AWZS� +Q\a�

,MXIZ\UMV\�WN �;UITT�*][QVM[[�;MZ^QKM[��;*;���.WZ�\PM�[MKWVL�
aMIZ�QV�I�ZW_��MUXTWaMM[�WN �;=551<�)XXTQIVKM�XIZ\QKQXI\ML�
QV�WV�[Q\M�\ZIQVQVO�_Q\P�_MMSTa�KW]Z[M[�QV�I�JZWIL�K]ZZQK]T]U�
¹?M�^QM_ML� \PQ[�WXXWZ\]VQ\a�I[�IV� QV^M[\UMV\��JW\P� QV�W]Z�

QVLQ^QL]IT�MUXTWaMM[�IVL�W]Z�_PWTM�KWUXIVa¼[�OZW_\P�º� [IQL�
8I]T�;\WZKP�� ^QKM�XZM[QLMV\�WN �.MTQ`�;\WZKP� 1VK�� ¹)V�ML]KI\ML�
_WZSNWZKM� PMTX[� ][� QUXZW^M� M^MZa� I[XMK\� WN � W]Z� LIa�\W�LIa�
W]\X]\�JMKI][M�MIKP�MUXTWaMM�PI[�\PM�[SQTT[�\W�KWV\ZQJ]\M�UWZM�
MNÅKQMV\Ta�º
7^MZ� \PM� XI[\� aMIZ�� XZWL]K\QWV�� _IZMPW][M�� IVL� K][\WUMZ�

[MZ^QKM� [\INN � UMUJMZ[� [\]LQML� QVL][\Za�[XMKQÅK� []JRMK\[� \PI\�
QVKT]LML� TMIV� UIV]NIK\]ZQVO� IVL� Y]ITQ\a� KWV\ZWT�� -UXTWaMM[�
IT[W�_WZSML�\W� QUXZW^M� \PMQZ� TIVO]IOM�IVL�UI\P�[SQTT[�� \ISQVO�

KTI[[M[� QV�-;4�IVL�ZMUMLQIT� \W�IL^IVKML�UI\PMUI\QK[��;Q`\a�
NW]Z� MUXTWaMM[� XIZ\QKQXI\ML� QV� JW\P� \ZILQ\QWVIT� KTI[[ZWWU�
IK\Q^Q\QM[� IVL�UWZM� PIVL[�WV� \ZIQVQVO� QVKT]LQVO� PQXW\� \M[\QVO�
IVL�NWZSTQN\�[INM\a�
<PM� XZWOZIU� _I[� N]VLML� Ja� I� �������� OZIV\� NZWU�6A+�

*][QVM[[� ;WT]\QWV[�<ZIQVQVO� .]VL[��_PQKP�_I[�UI\KPML� Ja� I�
���������KWV\ZQJ]\QWV�Ja�.MTQ`�;\WZKP��1VK��;*;�Q[�LMLQKI\ML�\W�
SMMXQVO�TWKIT�J][QVM[[M[�KWUXM\Q\Q^M�_PQTM�XZW^QLQVO�MV\Za�TM^MT�
_WZSMZ[�_Q\P�KIZMMZ�IL^IVKMUMV\�WXXWZ\]VQ\QM[��
?Q\P�IV�M`\MV[Q^M�XZWL]K\�TQVM�\PI\�ZMY]QZM[�XZMKQ[M�QV�PW][M�

K][\WUQbI\QWV��;=551<�)XXTQIVKM�PI[�I�[XMKQIT�LMUIVL�NWZ�
[SQTTML�MUXTWaMM[� QV� \PM�UMKPIVQKIT�ÅMTL��¹?M�LW�W]Z�JM[\� \W�
SMMX� I[�U]KP� XZWL]K\QWV� QV� \PM� KQ\a� I[� XW[[QJTM�� ZM[]T\QVO� QV�
UQVQUIT� TMIL� \QUM� IVL� NI[\MZ� LMTQ^MZQM[�º� ILL[� ;\WZKP�� ¹<PM�
UWZM�ZW]VLML�W]Z�MUXTWaMM[�IZM��\PM�JM\\MZ�_M�KIV�XZW^QLM�NWZ�
W]Z�K][\WUMZ[�º

FELIX STORCH, INC. COMPLETES SPECIALIZED TRAINING PROGRAM FOR COMPANY STAFF

RO

Edward Ryan

http://www.summitappliance.com
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USER FRIENDLY, FOOD FRIENDLY

CWV\W]ZML�LWWZ[��KPZWUM�LM\IQT[�IVL�I�N]TT�KWTWZ�4+,�
[KZMMV�UIa�JM�IUWVO�\PM�UWZM�VW\QKMIJTM�KPIVOM[�
\W�Q\[�VM_�.ZMVKP�,WWZ�JW\\WU�NZMMbMZ�ZMNZQOMZI\WZ��

J]\�QUXZW^MUMV\[�W^MZ�XZM^QW][�UWLMT[�OW�NIZ�JMaWVL�[SQV�
LMMX��IKKWZLQVO�\W�3Q\KPMV)QL�
<PM�VM_�JW\\WU�NZMMbMZ�UWLMT�WNNMZ[�UWZM�[PMTN �[XIKM��

TIZOMZ� ZMNZQOMZI\WZ� KIXIKQ\a� IVL� IL^IVKML� 4-,� TQOP\QVO�
\PI\� UISM[� NWWL� M^MV� UWZM� IKKM[[QJTM� IVL� ^Q[QJTM�� M^MV�
_PMV� N]TTa� [\WKSML�� VW\M[� ,MJJQM�
7¼+WVVWZ�� [MVQWZ� UIVIOMZ� WN �
JZIVL�M`XMZQMVKM�NWZ�3Q\KPMV)QL�
¹<PQ[� Q[� Ja� NIZ� \PM� UW[\� ][MZ�

NZQMVLTa� IVL� NWWL� NZQMVLTa�
3Q\KPMV)QL�ZMNZQOMZI\WZ�M^MZ�º�[Ia[�
7¼+WVVWZ�� � ¹?M¼^M� ILLML� UWZM�
[XIKM� \W� W]Z� ZMNZQOMZI\WZ[� _PQTM�
UISQVO� Q\� M^MV� UWZM� KWV^MVQMV\�
NWZ�KWWS[�\W�[\WZM�\PMQZ�QVOZMLQMV\[�
IVL�SMMX�\PMU�I\�\PMQZ�NZM[PM[\�º���
<PM� 4+,� [KZMMV� [MZ^M[� [M^MZIT�

X]ZXW[M[�� 1V� ILLQ\QWV� \W� ][M� IVL�
KIZM�QVNWZUI\QWV��\PM�[KZMMV�WNNMZ[�I�
SQ\KPMV� \QUMZ�� IKKM[[� \W� []OOM[\ML�
QVOZMLQMV\� []J[\Q\]\QWV[� IVL� UMI�
[]ZMUMV\�KWV^MZ[QWV[��IVL�I�KWV^M�
VQMV\�=;*�XWZ\�NWZ�TWILQVO�QUIOM[���
� )\� ��� K]JQK� NMM\�� \PM� VM_�

ZMNZQOMZI\WZ� XZW^QLM[� \_W� UWZM�
K]JQK� NMM\� WN � [XIKM� \PIV� XZM^QW][�
UWLMT[���;PMT^M[�PI^M�JMMV�M`\MVLML�IV�ILLQ\QWVIT�ýº�\W�
IKKWUUWLI\M�UWZM��IVL�TIZOMZ��Q\MU[��
<PM�ZMNZQOMZI\WZ¼[�QV�LWWZ�_I\MZ�IVL�QKM�[a[\MU�XZW^QLM[�

ÅT\MZML�LZQVSQVO�_I\MZ�IVL�ITTW_[�NWZ�XZMKQ[M�UMI[]ZMUMV\�
WN �_I\MZ�NWZ�][M�I[�I�KWWSQVO�IVL�JISQVO�QVOZMLQMV\����1V[QLM��
I� \QT\�W]\� QKM� LWWZ� KW]XTML� _Q\P� ]T\ZI� NI[\� QKM� UISQVO�
XZW^QLM[�MI[a�IKKM[[�\W�TIZOM�Y]IV\Q\QM[�WN �QKM�IVL�MV[]ZM[�

NZM[P�\I[\QVO�QKM�Q[�IT_Ia[�WV�PIVL�NWZ�OM\�\WOM\PMZ[�
.WZ�OZMI\MZ�ÆM`QJQTQ\a� QV� [\WZQVO�LQNNMZMV\� \aXM�WN � NWWL[��

QVLQ^QL]ITTa�[MITML�[\WZIOM�KWUXIZ\UMV\[�QVKT]LM�I�XIV\Za�
KWUXIZ\UMV\� _Q\P� IV� QVLMXMVLMV\� \MUXMZI\]ZM� KWV\ZWT�
IVL� I� KZQ[XMZ� _Q\P� M`\ZI� OI[SM\[� NWZ� XMZNMK\� [MITQVO� IVL�
P]UQLQ\a�KWV\ZWT�
<PQKSMZ� UI\MZQIT[� IVL� [UWW\P�� PMI^a� L]\a� OTQLQVO�

UMKPIVQ[U[� XZW^QLM� IV� ILLML� UMI[]ZM� WN � \PM� PMN\� NWZ�
_PQKP�3Q\KPMV)QL�Q[�SVW_V�
<PM� VM_� ZMNZQOMZI\WZ� _QTT� JM�

I^IQTIJTM� [\IZ\QVO� QV� )XZQT� I\� I�
[]OOM[\ML�ZM\IQT�XZQKM�WN �����!!���
� ;QVKM� \PM� QV\ZWL]K\QWV� WN � Q\[�

TMOMVLIZa� [\IVL� UQ`MZ� QV� �!�!�
IVL� ÅZ[\� LQ[P_I[PMZ� QV� �!�!��
3Q\KPMV)QL�PI[�J]QT\�WV�\PM�TMO�
IKa� WN � \PM[M� QKWV[� \W� KZMI\M� I�
KWUXTM\M� TQVM� WN � XZWL]K\[�
LM[QOVML� NWZ� KWWS[�� � 7^MZ� !��
aMIZ[� TI\MZ�� \PM� 3Q\KPMV)QL�
JZIVL�VW_�WNNMZ[�^QZ\]ITTa�M^MZa�
M[[MV\QIT� NWZ� \PM� _MTT�MY]QXXML�
SQ\KPMV� _Q\P� I� KWTTMK\QWV� \PI\�
QVKT]LM[� M^MZa\PQVO� NZWU� KW]V�
\MZ\WX� IXXTQIVKM[� \W� KWWS_IZM��
ZIVOM[� \W� ZMNZQOMZI\WZ[�� IVL�
_PQ[S[�\W�_QVM�KMTTIZ[���<W�TMIZV�
_Pa�KPMN[�KPWW[M�3Q\KPMV)QL�NWZ�
\PMQZ�PWUM[�UWZM�\PIV�IVa�W\PMZ�

JZIVL���^Q[Q\�___�3Q\KPMV)QL�KWU�
�*I[ML�WV�I�;MX\MUJMZ������[]Z^Ma��3Q\KPMV)QL�_I[�NW]VL�\W�JM�

\PM�PWUM�SQ\KPMV�IXXTQIVKM�JZIVL�KPW[MV�UW[\�WN\MV�Ja�UMUJMZ[�WN �\PM�
1V\MZVI\QWVIT�)[[WKQI\QWV�WN �+]TQVIZa�8ZWNM[[QWVIT[�IVL�\PM�)UMZQKIV�
+]TQVIZa�.MLMZI\QWV�_PMV�I[SML�IJW]\� ZMNZQOMZI\WZ[��W^MV[�� KWWS\WX[��
ZIVOM[�� LQ[P_I[PMZ[��UQKZW_I^M� W^MV[�� MTMK\ZQK�UQ`MZ[�� JTMVLMZ[�� NWWL�
XZWKM[[WZ[��SQ\KPMV�OILOM\[�IVL�\WI[\MZ[��

1ERYJEGXYVIV�{ NOTES } 
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5DOSK�0RUHWWL�
���������������

PRUHWUO#ZKLUOSRRO�FRP

6287+(51�67$7(6��($67��
'DYH�+RIIPDQ�
���������������

KRIIPZG#ZKLUOSRRO�FRP

0,'�$7/$17,&�
0LNH�'UXVFKHO�
���������������

GUXVFP#ZKLUOSRRO�FRP

0,':(67�
-LP�:HEE�

���������������
ZHEEMI#ZKLUOSRRO�FRP

)/25,'$�
-HII�+XUGOH�

���������������
KXUGOMF#ZKLUOSRRO�FRP

WESTERN REGION CONTACTS 
1257+(51�3$&,),&�
0DUN�&ROOLHU�

���������������
FROOLPU#ZKLUOSRRO�FRP

6287+(51�3$&,),&�
0LNH�0RWHV�

���������������
PRWHVPG#ZKLUOSRRO�FRP

6287+:(67�
0HO�+HLQW]�

���������������
KHLQWLO#ZKLUOSRRO�FRP

*5($7�/$.(6�
6KHUU\�&OHP�

���������������
FOHPV#ZKLUOSRRO�FRP

)RU�DGGLWLRQDO�LQIRUPDWLRQ�DERXW��
.LWFKHQ$LG��DSSOLDQFHV��YLVLW�.LWFKHQ$LG�FRP

http://www.whirlpool.com
http://www.kitchenaid.com
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For more information on VitaFresh™ and 
other new products visit purcellmurray.com/blog

It’s not just the cold,
it’s the humidity.

Unlike other refrigerators, 
smart VitaFresh™ technology 
automatically maintains the 
optimal temperature and 
humidity, keeping food 
fresher longer.

Proper refrigeration is not just about 
keeping things cold. It’s about keeping 
the right balance between temperature, 
humidity, and your food. Introducing 
VitaFresh™ only available in the Bosch 
French Door refrigerator. 

VitaFresh™ innovative drawers automatically 
extend the life of your fruits and vegetables 
up to two times longer than conventional 
refrigeration. We like to think of smart 
technology as fresh thinking about your 
food and extending your budget. 

Learn everything there is to learn about 
VitaFresh™ and what it means for your 
fruits and vegetables. 

��30����9LWD)UHVK�52B),1�LQGG���� ���������������$0

http://www.purcellmurray.com
http://www.purcellmurray.com/blog

